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Agenda

= |nstallation of SOI Reporting

= Configuration of Reporting in SOI
= User Maintenance

= Using CA Bl BusinessObjects

= Demonstration

= Q&A




Installation of SOI Reporting

= Package is included in SOI 4.0 CU1

soi-reports.exe

= Contains all components
— jdk
— tomcat
— Environment Settings
— JasperReports Server
— SOl Reports

&, CA Service Operations Insight - Reports o ]

InstallArmywhere

A soireports.exe

Introduction

InstallAmwhere will guide you through the installation of CA Service Operations Insight - Reports.
Itis strongly recommended that you quit all programs befare continuing with this installation.

Click the 'Next' button to proceed to the next screen. If you want to change something on a previous screen,
click the Previous' button.

“ou may cancel this installation at any time by clicking the 'Cancel button

Cancel
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Configuration of Reporting in SOI

= Update settings via SOI
Dashboard ,,Administration” “mm=——=

Report URL: Ifjasperserver—pmﬂugin html

I” Enable ssL

u C O n n e Ct i O n i S C h e C ke d ﬁ\s;:::ronization of CA Service Operations Insight/CABI - Jasper Reports Server

¥ Enable automatic additions to the CA Service Operations Insight report group

~ Enable automatic removal from the CA Service Operations Insight report group

= Credentials are not checked P

(have to be re-entered on every
update)

= Report link becomes active Reports | Console | | USM Web View | Helo
following Save
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User Maintenance

= Automatic Synchronization from SOI

— Addion of users
— Deletion of users
— Password: SAM<username>

— Restart of SOl Manager to synchronize all

Synchronization of CA Service Operations Insight/CABI - Jasper Reports Server
Users

M Enable automatic additions to the CA Service Operations Insight report group

M Enable automatic removal from the CA Service Operations Insight report group

= Manual Addition of Users
— Add user to group ROLE_USER
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Using CA Bl BusinessObjects

= Configure BusinessObjects connection details
= User Synchronization is not supported
= Report link in Dashboard refers to BusinessObjects server

= Short links from Dashboard graphs are not supported
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Demonstration
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What Questions Do You Have?



THANK YOU!

Next Event:
Follow SOl Community for Announcement
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