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Agenda

—La stratégie CA Service Assurance
— CA Executive Insight : Architecture et configuration

— Démonstration
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Notre strategie pour Service Assurance
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Ameliorer la visibilite des managers et des

responsables métiers

Smarter Faster Easier
Real-time access to Simple. Flexible. Self-
relevant IT information service. Ease-of-use

for timely business without complex
insight administrative
requirements

Mobile
Anytime anywhere
access for on-the-go

situational

awareness.

Solution Advantage

Straightforward integration

to rich data sources and
best-in-class solutions
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Est-ce que cette technologie sert correctement nos

attentes metiers?

Anytime / Anywhere

Business

Real Time Indicator

Collaboration

IT Metrics Business

- Availability Metrics
* Quality . * Revenue
* Usage/ Capacity « Retention (Loyalty)

* Recognition
(Brand)

“l don’t want to wait for long term analysis | need real time information NOW”

“l am not ready for a mature business process analytics model — | just want real
time insight into key metrics”
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Fédeérer les attentes des metiers et les

competences des équipes informatique

IT Métiers

Technologie ¥ Domaine d

Applications

Information : Informatic

Measure the pulse of business HERE
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Notre approche du developpement

— Executive Insight est développé en suivant la méethode
Agile Scrum, avec des ‘Sprints’ de 4 semaines.

— Chaque sprint consiste en un ensemble d’’histoires”, qui
seront développées et doivent atteindre I'état de
‘oroduction ready’ a la fin de chaque itération

—Les équipes de Product Management maintiennent une
liste d”’histoires” qui sont priorisées en fonction des
analyses du marché mais surtout des interviews et des
tests des clients.

—Les retours clients générent de nouvelles “histoires” et
permettent de les prioriser.
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Architecture et configuration




Deployment Architecture w/ APM 9.0

Cellular Corporate
w/ vpn 1 WIFI
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Pre-requis Systeme

—Windows
— Windows 2008 Server — 64 Bit OS

—Linux
— Redhat 5/ 6 — 64 Bit OS

—Dépendance avec des logiciels (fournis par CA)
— CA EEM (Embedded Entitlements)
- MySQL
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Configurer I’acces a ’EM Introscope

O CA Executive Dashboard

L C A  © 138.42.252.219:8080/exechesk op/#ConnectorDetailsPid=2 A 8

@ GIS Service Desk -.l iGoogle @ GIS Exec Dashboard [T other bookmarks

CA Executive Dashboard

Admin

Navigation

Connector: APM Connector

Metric Connectors

Business Indicators Details Metrics

(S—

2 Information

Categories

Mame: * APM Connector

Description:

< Connection

Protocal: # http -
Host: * 13842.252.174
Port: # 8081
Usernarme: * Adrnin
Password:
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Choisir les metriques et les transformer en

indicateurs metier.

O Ca Executive Dashboard

CA Executive Dashboard

Admin

Navigation
Metric Connectors
Business Indicators

Categories

138.42.252.21?ﬁﬂjexecDesk;ow% _

Connector: APM Connector

Details

Metrics

5 Metrics Selected

Metric Name

4 | _| CustomerExperience
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_| PlantsByWebSphere
¢ BadTransactionCount
N DefectCount
4 opportunity Count
N TotalTransactionCount
de TransactionSizedverage
A TransactionSizeByPercentile_50
N TransactionSizeMax
N TransactionSizeMin
N TransactionSizeStdDeviation
A TransactionThroughputéverage
& TransactionThroughputByPercent
e TransactionThroughputMasx
¢ TransactionThroughputMin
A TransactionThroughputstdDeviat
N TransactionTirmeAverage
e TransactionTimeByPercentile_S0
¢ TransactionTimeMax
#¢ TransactionTimeMin
A TransactionTireStdDeviation
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Status

Business Indicator Mamg
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Indicator: PlantsByWebSphere BadTransactionCount

2 Information
Mame:

Description:

1D:
Cwner:

Created:

Modified:

< Organization

Categories:

Visibility:

= Measurement
Type:

Source Name:
Source Path:
Source Connector:
Frequency:

Aggregation Type:

[Save Jesneer]

PlantsBywebSphere BadTransactionCount

10
Adrinistrator

Thu May 05 2011 22:04:47 GMT-0400 (Eastern Daylight
Time)
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Time)
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Démonstration




Nous recherchons des clients motives!

— Executive Insight sera annonce officiellement pendant
CA World (13 — 16 Novembre)

— Les clients APM existants auront automatiquement acces
au logiciel et a 5 utilisateurs max

—Nous souhaitons travailler en partenariat avec quelques
clients motives afin de
— tester régulierement la solution
— émettre des retours (utilisabilité, nouveaux cas d’usages...)

— Si vous étes intéressés, contactez moi:

— Florian.cheval@ca.com
-~ 062024 18 85
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Merci!
Florian.cheval@ca.com




Auto-Dashboard based on Group/Tagging/Category

Self Service - IT + Business Indicators Together
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Business Indicator Detail View
High Quality Interactive Mobile Experience — Real-Time Any-Where

3:31 PM

Indicator Details
provide context and
additional insight

Interactive charts — touch or
drag your finger to see value
highlighted
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Interactive Charts — select
date range or drag to zoom
chart
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Tag Charts with Comments / Annotations

Social Innovation - Collaboration
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3:34 PM

Add Annotations at select points on
the graph to explain values /
. . behavior to your peers
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MusicStore-Response Time

iPad =

View all
annotations for

selected time
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legal notice

© Copyright CA 2011. All rights reserved. All trademarks, trade names, service marks and logos referenced herein
belong to their respective companies. No unauthorized use, copying or distribution permitted.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the
accuracy or completeness of the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES
THIS DOCUMENT “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no
event will CA be liable for any loss or damage, direct or indirect, in connection with this presentation, including, without
limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly advised of the
possibility of such damages.

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to
(i) affect the rights and/or obligations of CA or its licensees under any existing or future written license agreement or
services agreement relating to any CA software product; or (ii) amend any product documentation or specifications for
any CA software product. The development, release and timing of any features or functionality described in this
presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product
release referenced in this presentation, CA may make such release available (i) for sale to new licensees of such
product; and (ii) in the form of a regularly scheduled major product release. Such releases may be made available to
current licensees of such product who are current subscribers to CA maintenance and support on a when and if-
available basis.
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