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Abstract  
The SOLVE:Operations Automation message-learning facility records messages seen by EventView (EventView performs automation at the event level; it provides event level automation and control, and can handle timed events). The facility provides you with a list of all messages encountered during system operation. After you review the initial set of messages, you can reset the new message indicator. Then, when new software is installed, you can easily learn about the new messages.
Introduction 
[bookmark: _GoBack]MF IS departments know that thousands of different messages roll 24x7 through their primary and secondary  z/OS consoles. These messages are issued by all kinds of programs: z/OS and utility (IBM), ISV (e.g. CA), application program,   DB/DC, TCP/IP, VTAM, JES2/JES3, etc. 
Problem Definition 
Lots of these messages must be managed and automation must be created for them (e.g. changing the message color before it reaches the z/OS console, deleting the message before it reaches the z/OS console, translating it before it reaches the z/OS console), but doing it by hand is difficult--and depending on the desired automation, it becomes an impossible task. 
High-Level Solution 
Whenever an operations automation product (such as SOLVE:Operations Automation) is first installed, it is very  desirable to use it as a tool to learn ALL messages that flow on the z/OS console, so that automation on many of these messages can be quickly set up and performed, in an efficient and centralized way.
Solution Details 
Control Message Learning 

Message learning can be enabled only if an EventView rule set is loaded with your system image. You control the  facility by using the Learn New Messages? field on the Ruleset Description panel of the rule set definition. To enable   message learning for a rule set 

1. Enter /EADMIN.R.R at the prompt. 

The Ruleset List panel appears. 

2. Enter U next to the rule set for which you want to enable message learning. 

The panels for rule set definition are listed. 

3. Enter S next to Ruleset Description. 

The Ruleset Description panel appears. 

4. Specify YES in the Learn New Messages? field, and press F3 (File). 
Message learning is enabled for the rule set.

Browse and Update Learnt Messages 

You can browse and update learnt messages by applying the appropriate action to a listed message. To display     learnt messages 

1. Enter /EADMIN at the prompt. 

The Event Administration panel appears. 

2. Select L - Message Learning. 
3. Select either L - Learnt Messages (to list all learnt messages) or N - New Learnt Messages. 
4. Apply the B (Browse) action to a message you want to browse, or the U (Update) action to a message you want to update. 

For example, you may want to update the Learn Multiple Messages? field on the Message Details panel, to indicate that you want EventView to learn multiple messages with the same ID. 

5. Select the panel you want to browse or update. Press F1 (Help) for definitions of the fields on the panels. 

Generate a Rule for a Learnt Message 

If you want to suppress further instances of a message, or to automate the response to the message, you can generate an associated message rule. To generate a rule for a learnt message

1. From the Learnt Message List, apply the GR (Generate Rule) action to a listed item. 

The Ruleset List panel appears. 

2. Select the rule set to which you want to add the message rule. 

The initial panel of the generated message rule appears in Add mode. All details stored in the learnt message record that are relevant to message rules have been copied to the message rule record and are displayed in the appropriate    fields. 

3. Complete the mandatory Short Description field, and complete or update other fields as required. 
4. Save the new message rule. 

Reset New Message Indicators 

If you want to differentiate between messages learnt before and after a certain date, you can reset the new       message indicators. You may also want to reset the new message indicators after you review and create rules for the       current learnt messages. 

Later, you can select the New Learnt Messages option from the Event Message Learning menu to list only those     messages that are learnt since you reset the new message indicators (for example, since the last review). If you list all   learnt messages, an asterisk (*) identifies the messages that are flagged as new messages. 

To reset new message indicators 

1. Enter the /EADMIN.L panel path. 

The Event Message Learning menu appears. 

2. Select the R option. 

The Confirm Database RESET panel appears. 
3. Press Enter. 
The new message indicators are reset.

Delete All Learnt Messages 

To avoid accumulating too many messages, you can purge all messages after you have viewed those messages that    interest you and generated appropriate rules. 

Important! Purged messages cannot be recovered. 

The AUTOTABLES parameter group controls the size of the table that stores the learnt messages. To delete all       learnt messages, select the D option from the Event Message Learning menu. 
All learnt messages are purged from the Message Learning database.




Business benefits 
SOLVE:Operations Automation is a proven product solution for message automation needs, and it is used worldwide in a wide variety of industries. It is constantly being updated to provide ever increased value for our customers, as we at CA understand how difficult it is to automate (and manage) an environment where thousands of different messages are part  of day-to-day operations.
Summary 
About Message Learning 
The message-learning facility records messages seen by EventView. The facility provides you with a list of   all messages encountered during system operation. After you review the initial set of messages, you can reset the new  message indica-tor. Then, when new software is installed, you can easily learn about the new messages. The facility allows you to do the following: 

■ List all learnt messages, or all new learnt messages 
■ Display formatted information about listed messages 
■ Create a message rule from a learnt message 
■ Use the learnt message list as a prompt list when specifying messages for resource definitions. For   
   more   information, see the SOLVE:Operations Automation Reference Guide. 
Normally, only the first message that starts with a particular word is learnt. However, since some programs issue diverse messages with the same first word, EventView allows for this possibility. EventView also allows you to learn the minor lines of a multiline message. You can enable these features by entering YES in the Learn Multiple Messages? field on the Message Details panel of a learnt message. 
Call to action 
For more information about the SOLVE:Operations Automation product, please contact your CA account representative or CA support. Other ways to contact us are also available on our websites ca.com, support.ca.com, and communities.ca.com. 

