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Focus Areas of APM Command Center

 ACC can be distilled into 4 distinct areas

Diagnostics

View Information about 

Java Agents running within 

the environment

Remotely fetch Agent Log 

Files and other diagnostic 

information

Package diagnostics for 

upload to support ticket

Remotely change the Log 

Level on a single Java Agent

Deployment

Ability to create packages 

tailored to the environment

Support for Field Packs in 

Agent Packages

Packages exposed via API for 

use by 3rd Party deployment 

tools

Cloud based store for Agent 

related packages

Configuration

Create configuration 

policies (tailored package)

API based package delivery

Audit trail of configuration 

changes

Ability to create 

configuration groups

Support for remote ‘cold’ 

and ‘hot’ configuration

Health

Review the monitoring 

overhead of the agents

Report issues / errors with 

the monitoring

Suggest changes to the 

monitoring to reduce 

overhead

Suggest additional 

monitoring opportunities



4 © 2015 CA. ALL RIGHTS RESERVED.

Architecture
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10.2 Demo – Click on picture for interactive demo

https://projects.invisionapp.com/share/HE3ECMCNQ#/screens/85982788
https://projects.invisionapp.com/share/HE3ECMCNQ#/screens/85982788
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10.3/10.4 – enhancing configuration capabilities

 Next major target is to distribute packages to agents / 
application servers directly from ACC
– Requires number of distinct sub-features

 User Groups and Roles
– Includes integration with LDAP Services

 Dynamic Agent Groups
– Ability to assign Agent to group based on rules

– User roles can then be assigned to a group

 Deployment of agents to systems
– Ability to push packages (from 10.2) to target systems

 Change Auditing
– REST API exposed details of changes by user, date, etc
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