Q&A Session for CA APIM Community Webcast

Date: Tuesday, June 19, 2018

-abdul sattar - 12:14 PM
Q: is ifttt a ca product ?
-Bill Oakes - 12:28 PM

A: no. IFTTT (if this, then that) is a pretty cool service, at ifttt.com. It's filled with pre-built
applets for integrating devices and apps, and as Sascha is showing, can also be customized by writing
your own applet.-

-abdul sattar - 12:28 PM
Q: do you have ca api gateway available for us to play?
-Melanie Giuliani - 12:48 PM

A: we do have a trial version - if you follow the link to the blog provided in the presentation,
you'll be able to find it (https://communities.ca.com/blogs/gateway). Unfortunately, a license needs to
be retrieved via support or sales. Also please note that evaluation licenses are free.-

-abdul sattar - 12:45 PM
Q: can you please share the deck abdul.sattar@bcbsfl.com
-Melanie Giuliani - 12:48 PM

A: we will be posting the slides to the community along with the presentation and Q&A
transcript. The artifacts, such as policies and the SOAPUI test project, will be available in github
(https://github.com/CAAPIM/Tutorials/ca-apim-otk-and-ifttt) very soon-

-hao chen - 12:47 PM
Q: what's customization did you do on otk and how?
-Melanie Giuliani - 12:49 PM

A: Sascha had to configure otk to reissue the refresh_token and to make 2 oauth sessions
available per client/ resource_owner combination. In addition, IFTTT needs to be registered as an oauth
client in OTK. We will document this, so you can take the same approach. Please check Sascha’s blog
space tomorrow or Thursday (https://communities.ca.com/blogs/oauth) for details-
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