1. Verified if the default site is running and not stopped. 
2. Verified if the ARA application pool and DefaultAppPool are started. 
Example:
[image: ]
3. Set application pool to ASP.net 
Source: https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/Inst/installation_and_configuration_installation_web_application-iis.htm%3FTocPath%3DInstallation%2520Guide%7CNew%2520Installation%7CManual%2520Installation%2520of%2520ARA%7CInstalling%2520ARA%2520Web%2520Server%7C_____2  
4. Navigate to apache-tomcat-7.0.70\webapps\awi\WEB-INF\autoinstall 
a. Verified that ecc-plugins-bond-*.jar has been removed 
b. Verified webui-plugin-bond-*.jar, webui-plugin_pluginmanager-*.jar, and webui-plugin-actionbuilder-*.jar has been added 
5. Navigate to apache-tomcat-7.0.70\webapps\awi\config 
a. Verified uc4config.xml contains the AE connection 
6. Navigate to apache-tomcat-7.0.70\webapps\awi\config\webui-plugin-bond 
a. Verified connection.properties contains the URL that matches the ARA URL defined in IIS while installing the Web Server application 
Source: https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/Inst/araInstEccPluginAra.htm%3FTocPath%3DInstallation%2520Guide%7CNew%2520Installation%7CManual%2520Installation%2520of%2520ARA%7C_____11  

7. Add the IIS certificate to the Java Trust Store 
Source: https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/Security/HTTPS_configuration.htm  
8. Navigate to WebUI\customer.config 
a. Modified it from 
<add key="UC4Deployment.ECCURL" value="http://Dc01darav001.jacksonnational.com:8080/awi" /> 
<add key="UC4Deployment.CallbackUrl" value="https://Dc01darav001.jacksonnational.com/" /> 
To 
<add key="UC4Deployment.ECCURL" value="https://Dc01darav001.jacksonnational.com:8443/awi" /> 
<add key="UC4Deployment.CallbackUrl" value="https://Dc01darav001.jacksonnational.com/ARADEV" /> 
9. Restarted Tomcat and IIS 
10. Navigate to WebUI\web.config 
a. Updated the <system.serviceModel> to reflect https 
b. Uncommented out the endpoints for https 
Result: 
<system.serviceModel> 
<bindings> 
<basicHttpBinding> 
<binding name="DeploymentServiceBinding" maxReceivedMessageSize="20000000" maxBufferPoolSize="20000000" maxBufferSize="20000000" messageEncoding="Text" sendTimeout="00:05:00" receiveTimeout="00:05:00"> 
<security mode="Transport" /> 
<readerQuotas maxDepth="200" maxStringContentLength="20000000" maxArrayLength="16384" maxBytesPerRead="20000000" maxNameTableCharCount="16384" /> 
</binding> 
<binding name="DeploymentServiceBindingNoSec" maxReceivedMessageSize="20000000" maxBufferPoolSize="20000000" maxBufferSize="20000000" messageEncoding="Text" sendTimeout="00:05:00" receiveTimeout="00:05:00"> 
<security mode="None" /> 
<readerQuotas maxDepth="200" maxStringContentLength="20000000" maxArrayLength="16384" maxBytesPerRead="20000000" maxNameTableCharCount="16384" /> 
</binding> 
</basicHttpBinding> 
</bindings> 
<behaviors> 
<serviceBehaviors> 
<behavior name="Ventum.Bond2.Web.Service.DeploymentServiceBehavior"> 
<serviceMetadata httpGetEnabled="true" httpsGetEnabled="true" /> 
<serviceDebug includeExceptionDetailInFaults="true" /> 
</behavior> 
<behavior name="Ventum.Bond2.Web.Service.IntegrationServiceBehavior"> 
<serviceMetadata httpGetEnabled="true" httpsGetEnabled="true" /> 
<serviceDebug includeExceptionDetailInFaults="true" /> 
</behavior> 
</serviceBehaviors> 
</behaviors> 
<services> 
<service behaviorConfiguration="Ventum.Bond2.Web.Service.DeploymentServiceBehavior" name="Ventum.Bond2.Web.Service.DeploymentService"> 
<endpoint address="" binding="basicHttpBinding" contract="Ventum.Bond2.Services.Deployments.IDeploymentService" bindingConfiguration="DeploymentServiceBinding"> 
<identity> 
<dns value="localhost"/> 
</identity> 
</endpoint> 
<!-- 
<endpoint address="" binding="basicHttpBinding" contract="Ventum.Bond2.Services.Deployments.IDeploymentService" bindingConfiguration="DeploymentServiceBindingNoSec"> 
<identity> 
<dns value="localhost" /> 
</identity> 
</endpoint> 
--> 
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" /> 
</service> 
<service behaviorConfiguration="Ventum.Bond2.Web.Service.IntegrationServiceBehavior" name="Ventum.Bond2.Web.Service.IntegrationService"> 
<endpoint address="" binding="basicHttpBinding" contract="Ventum.Bond2.Services.Integrations.IIntegrationService" bindingConfiguration="DeploymentServiceBinding"> 
<identity> 
<dns value="localhost"/> 
</identity> 
</endpoint> 
<!-- 
<endpoint address="" binding="basicHttpBinding" contract="Ventum.Bond2.Services.Integrations.IIntegrationService" bindingConfiguration="DeploymentServiceBindingNoSec"> 
<identity> 
<dns value="localhost" /> 
</identity> 
</endpoint> 
--> 
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" /> 
</service> 
</services> 
</system.serviceModel> 
Sources: https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/Security/HTTPS_configuration.htm  
https://community.automic.com/discussion/7190/the-release-automation-perspective-is-not-available-when-login-to-ecc  
c. Verified he has <httpRuntime targetFramework="4.5" maxRequestLength="204800" executionTimeout="360" requestValidationMode="2.0" /> 
Source (step 2): https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/Upgrade/InPlaceUpgrade/UpgradeSteps5to12/InPlaceUpgrade-UpgradingARAfromVersion5to12.htm%3FTocPath%3DInstallation%2520Guide%7CUpgrade%2520Installation%7CIn%2520Place%2520Upgrade%7C_____1  
11. Restarted Tomcat and IIS 
12. Clear out browser cache 
Source: https://docs.automic.com/documentation/webhelp/english/ARA/12.0/DOCU/12.0/ARA%20Guides/Default.htm#ARA/SharedFunct/bond_login_logout.htm%3FTocPath%3DGetting%2520Started%7CStart%2520Using%2520the%2520ARA%2520Web%2520Interface%7CIntroduction%7C_____1 
13. Navigate back to WebUI\customer.config 
a. change the callback URL back to 
<add key="UC4Deployment.CallbackUrl" value="https://Dc01darav001.jacksonnational.com/" 
14. SOLUTION: In IIS, navigate to your ARADEV site > in the middle window pane, click on SSL settings > in the right window pane, click on Open Feature > click on "Require SSL" > leave Client Certificates as "Ignore" 
15. Restarted Tomcat and IIS 
[bookmark: _GoBack]OUTCOME: ARA Perspective finally showed up.
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