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The purpose of this document is to detail the steps to deploy customized end-user experiences within Nimsoft UMP, in terms of:
a) admin-specified Read-Only Portal Views (defined as a particular set of public and private pages and portlets exported to LAR files and imported into a Site),
b) look and feel (skinning) of the portal/Site via CSS, and
c) removing Public and Private pages for any user that does not have the “Power User” role (as defined in Liferay)
Please be sure to read the “Special Considerations” section for additional important information regarding these particular customizations.
Note: Nimsoft UMP is built upon Liferay Portal technology, and the Liferay forums and documentation are invaluable when making deep customizations within this technology.
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The first consideration is what pages and portlets do you want to deploy to end users?  Typically, in an MSP deployment, for instance, the administrator will want to limit the amount of options that an end users has.  This usually results in less call to the help desk with questions about this or that functionality.  To that end, many customers curate their end-users’ views with the following:

Alarm Console
Unified Dashboards
Reports
On-Demand Reports (PRD)


For instance, you may create a view with only 4 menu options, as shown below:
[image: ]

Required Steps to Create a Portal View:
1) Setup all the tabs, pages and portlets you wish to present to the customer in any user account with “Portal Administration” NMS ACL and Liferay “Power User” role
2) Go to Manage > Site Pages
[image: ]

3) Export the LAR file: Click the Export button (found at Manage > Site Pages)
[image: ]

4) Name the export, leave all default options, and click the Export button
[image: ]
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Once you have created a satisfactory Portal View, you will want to import it into a Site.  First you must create the site.
Create the new Site
1) From the Go to menu, select Control Panel, then Sites
[image: ]
2) Click Add > Blank Site
[image: ]
3) Name the site (for example, “Customer View”), and choose type “Private”, then Save
[image: ]
4) Click View All to return to the Sites page
[image: ]
5) Assign users to that site (Actions > Manage Memberships)
[image: ]
6) Click Add Members > User
[image: ]
Import Portal View Pages to the Site
1) Return to the Control Panel > Sites tab
2) For the “Customer View” site, go to Actions > Manage Pages
[image: ]
3) IMPORTANT:Click on the Private Pages tab, then click the Import button
[image: ]
4) Select the LAR file from previous export– Click Import
5) On the Look and Feel tab for Private Pages, Select UMP Read-Only from Available Themes and click Save
[image: ]

Note that it is recommended that you limit the amount of sites, for ease of administration.  So, instead of creating a “CustomerA” site that only applies to CustomerA, you create a “Default View” site (as shown in the above example) that would apply to all customers, since the pages and portlets you assign are all the same and the data presented will still adhere to “origin ownership.”
There is no Liferay site connection/association with Nimsoft Accounts.

A Liferay site is only a template, the account and ACL dictate what is shown in the template.

If you created two different users in two different Accounts, then assigned them both to the same Site they would each have the same Site-based template, tabs etc, but the data shown in those portlets would be restricted to the Accounts to which they belong.
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Make the following additions to the portal-ext.properties file, located here on the server where UMP is located: 
{Nimsoft Dir}\probes\service\wasp\webapps\ROOT\WEB-INF\classes

####################################################
#Limit my private pages to ONLY users with Power User role
layout.user.private.layouts.power.user.required=true

#disable public pages for all users (including power users)
layout.user.public.layouts.enabled=false
####################################################

After this change has been made, a user who is no longer a member of the Power User group, and who has been assigned to a Site will see a view like this one from the “Go to” Menu:

[image: ]
[bookmark: _Toc396395933]Sites and Virtual Hosts

In a white-labeling environment, you can direct different customers to different custom URLs with a different look-and-feel for each site’s public  (login )and private (portal view) pages.
1) navigate to Actions > Edit Settings for that site
[image: ]
2) Click the Site URL tab. 
3) In the Private Pages section, be sure and enter the exact same URL you will be using in DNS to which you will direct users.  You only need to enter the virtual host in the “Private Virtual Host” field.
[image: ]
After you create the virtual host, you must import the Public (login) page.  To do this, first export the public page from the “my.nimsoft.com” site, then import that LAR into the public pages of your new site (or sites).

Export Public Pages:
[image: ]
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Once you have created a site (with or without a Virtual host), you can “skin” that site’s pages with CSS, loaded after the theme.  Note, in order to skin the public (login) page of a site, virtual hosts will be necessary.  Without the use of virtual hosts, all users will be directed to the same public (login) page, and the skin will only display when that site’s private pages are loaded.
· To skin the Public (login) page, navigate to Control Panel > Sites  > {site name} > Actions > Manage Pages > Public Pages > Look and Feel > CSS section, and paste in your CSS code
[image: ]
· To skin the Private pages, navigate to Control Panel > Sites > {site name} > Actions > Manage Pages > Private Pages > Look and Feel > CSS section, and paste in your CSS code
[image: ]

Note that any time a LAR file is imported into the Public or Private pages, the CSS will be lost and you will need to reinsert it into the Look and Feel > CSS section.

Here is an example from the “Sample CSS Code” included in later in this document:

[image: ]
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Setting Default User Associations
By default in an out-of-the-box installation of UMP, the default user associations are to Power User and User.  You will want to remove “Power User” and click save.
Navigate to: Go To > Control Panel > Portal Settings > Users > Default User Associations

[image: ]
Note that if you are only creating a single site for end-users, you could specify that site here, and any new user that logs in to the system will automatically be assigned to that site and portal view.  For example, you are creating 1 site for all customers instead of 1 site per customer.
Modifying Site Pages
Site Pages can be modified by navigating to the pages in Control Panel > Sites > {site name} > Actions > Manage Pages > Private Pages > View Pages
[image: ]
“Portal Administration” ACL in NMS
It is important to be judicious in the application of the “Portal Administration” ACL in NMS.  Any NMS user with this ACL will automatically have the Administrator role in Liferay/UMP.  The Administrator role in Liferay has superuser access to the entire Liferay portal.  This means that any Read-Only (or any other) restrictions will not take effect, enabling that user to modify anything in the UMP.  This is especially a concern when using Liferay sites because when a site page is added, subtracted, or modified, those modifications take effect immediately and apply to the entire site.

NOTE: Any administrative user MUST be assigned to the “Power Users” role in order to regain Public and Private pages.
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#banner .company-title {
margin: 10px 0;
}
#heading .logo {
background:url("http://info.nimsoft.com/rs/nimsoft/images/logo.jpg") no-repeat scroll 0 0 transparent !important;
top: 30px;
height: 80px;
width: 189px;
}
#navigation {
background:none repeat-x scroll 0 0 #F7F6F6 !important;
}
#navigation a {
font-weight: normal;
color: #00529B;
text-transform: uppercase;
border: 1px solid #E3E3E3;
margin: 0 -2px;
padding: 3px 23px;
}
#navigation .selected a, #navigation a:hover, #navigation a:focus, #navigation .aui-dd-dragging, .lfr-navigation-proxy {
background: none repeat scroll 0 0 #FFFFFF;
color: #00529B;
text-shadow: none;
border-bottom: 3px solid #009AC7;
}
#navigation .child-menu li a {
background: none repeat scroll 0 0 #FFFFFF;
color: #00529B;
text-shadow: none;
}
#navigation .child-menu li a:hover {
background: none repeat scroll 0 0 #009AC7 !important;
color: #ffffff;
}
.logo .current-site, #navigation, #navigation a, .portlet, .portlet-topper, .site-breadcrumbs ul {
border-radius: 0px 0px 0px 0px;
}
#navigation li.selected a {
box-shadow: none;
}
#navigation .child-menu li a {
border-bottom: none;
}


More Sample CSS Code 
The following CSS will present a UMP page with Nimsoft web branding.
body {
background:url("http://nimsoft.com/etc/designs/nimsoft/clientlibs/img/bg.jpg") no-repeat scroll 0 0 #D0CBB5;
background-size: 1920px 1176px;
font-size:12px;
font-family: Muli, Arial, "MS Trebuchet", sans-serif;
}
#heading .logo {
background:url("http://nimsoft.com/etc/designs/nimsoft/_jcr_content/homepage/logo.img.png/1331575280641.png") no-repeat scroll 0 0 transparent !important;
height:53px !important;
width:143px !important;
}
#navigation {
background:none repeat-x scroll 0 0 transparent !important;
border-bottom:1px solid #808080;
height:29px;
position:relative;
text-transform: lowercase;
font-family: Muli, Arial, "MS Trebuchet", sans-serif;
}
#navigation li a {
font-size: 12px;
font-weight: normal;
text-decoration: none;
background: #575757;
color: white;
border-radius: 0 0 0 0;
}
#navigation li a:hover {
background-color: #547822;
color: white;
box-shadow: none;
text-shadow: none;
}
#navigation .selected a {
background-color: #547822;
color: white;
font-weight: bold;
box-shadow: none;
text-shadow: none;
}
#navigation .child-menu li a {
color: white ;
background-color: black;
box-shadow: none;
text-shadow: none;
position: relative;
border-radius: 0 0 0 0;
}
#navigation .child-menu li a:hover {
color: white;
background: #547822;
box-shadow: none;
text-shadow: none;
border-radius: 0 0 0 0;
}


Deploying End-User Portals with Sites in Nimsoft UMP	Page 1
© 2014 ca technologies
Created by C. Shurley, CA Services, updated 8/21/2014

image3.png
© Add Page.

Look and Feel




image4.png
Export

‘Control Panel

Exportthe selected data o the given LAR fle name.

[customerviewiar





image5.png
2, Users and Organizations

() Site Templates

|Page Templates





image6.png
© A v

& Blank Site

3 Manage Sites Templates





image7.png
Sites

g Stes areasetafpagest
content.

& viewar [[@Aaa)S

New Site

‘Name (Requi
[customeriew )

Description

Membership Type

Pivate v




image8.png
i

& Viewal | @ aw v

CustomerA

Name (Required)
[oustomera





image9.png
Tags

() Edit Settings




image10.png
© AddMembers v





image11.png




image12.png
411 Private Pages

Look and Feel




image13.png
Look and Feel

Regular Browsers

Current Theme

UMP
Description
This is the UMP theme.
Author
cA

Color Schemes (3)

Green Orange

Available Themes (1)

© UNP Read-only

Logo
JavaScript
Advanced

sove)[cancet





image14.png
custx_user (sian Out





image15.png
B Edit Settings
[ Manage Pages
£ Manage Memberships.
4 Goto Private Pages *
5 Deactivate

5 Delete




image16.png
Site Settings

Customer View

Friendly URL
Enter he friendly URL that wil be used by both public and private pages. The fiendly URL is appendedto
hitp:110.238.0.236/web for public pages and htp:/10.236.0.2361group for private pages.

Jeustomeraiow )

Virtual Hosts

Enter the public and private virual host that will map to the public and private friendly URL. For example, i the
publicvirtual host s wwiw.helloworld.com and the fisndly URL is helloworld, then http:/wviww.helloworid.com
is mappedto http:/10.238.0.236webhelloworld.

Public Pages
[

Private Pages.

[ump ustomen.com

Basic Information
Details

Search Engine Opt
Advanced

Miscellaneous
Custom Fields

o e





image17.png
my.nimsoft.com

Publi

mmamm

4| Public Pages
> [ Home Look and Feel





image18.png
© Bl Green Orange

Available Themes (1)

ulP.

css

Insert custom CSS that will be loaded after the theme.




image19.png
el

HOME UNIFIED DASHBOARDS. REPORTS €3  DESIGN @  CONFIGURATION TEST
7 UnifiedServiceManager
2
C rome | vaimenance
> © P E-Commerce (156) Groups
~Opre Name Tvee Counts

» €3 ® Infrastructure (134)





image20.png
Portal Settings o

() Apply to Existing Users @

sites @

Organization Sites &

Roles &

User

User Groups &

my.nimsoft.com

Configuration

Wil Host Names

Identification
Addresses

Phone Numbers

Addiional Email Addresses
Websites

Miscellaneous
Display Settings

o e





image21.png
Site Pages

@ Pages are custom web pages that have been created in the portal. Depending on your role, you may edit these p:

Customer View

Public Pages

4 (] Private Pages.

13 Home Look and Feel
> Configuration Current Theme




image1.png
ified Dashboards  Reports  Change Password

|1 UnifiedServiceManager F- o+ x|
2 ) (Actionsv) @ (2
o1 TR 7o | raimenance
> © P =-Commerce (155) p—
O PR
Name Type oun ciori ate
» © P infrastructure (134) s Counts Geiority St
+ O MyGroups (4) © | E-Commerce Dynamic Groups(0) members... 0 | Adive
S namic roups(0) members. ive
> © P MyWindowsGroup (17) o : o groups(0) members... 0 | Ac
© W Network printers (0) ©)| infrastructure Dynamic groups(0) members... o | Active
1+ © et rosire 5 O MyGroups Container groups(s) members. o | Active
+ Oy Omerains Sytems 10 © MyWindowsGrowp | Dynamic groups(0) members. 0| Adive
> @ PP Unix Servers (1) © Network printers Dynamic groups(0) members. A
+ © # Windows Servers (5) © | Network Routers Dynamic groups(0) members... o=
© @ ceoview © Opersting Systems | Container groups(s) members... 0 acive
» @ D inventory (159) 1|©) urix servers Oynamic groups(0) members... 0| Adive
© 9 search resits ©) © Windowsservers | Dynamic groups(0) members... 0 acive





image2.png
age Layout





