





[bookmark: _GoBack]There are two REST Operations for getAlert.
First for limited information’s 
Output of GetAlert
<alertDefinition>
   <acknowledged>false</acknowledged>
   <ticketId>http://ticket</ticketId>
   <assigned>symbe01</assigned>
   <exempt>false</exempt>
</alertDefinition>

Second for getAlertV2 which have getAlert information along with all User Attribute and ticket URL
<alertDefinition>
   <acknowledged>false</acknowledged>
   <ticketId>http://ticket</ticketId>
   <assigned>symbe01</assigned>
   <exempt>false</exempt>
   <userAttributes>
      <userAttribute1>New Attribute 1</userAttribute1>
      <userAttribute2>New Attribute 2</userAttribute2>
      <userAttribute3>New Attribute 3</userAttribute3>
      <userAttribute4>New Attribute 4</userAttribute4>
      <userAttribute5>New Attribute 5</userAttribute5>
      <userAttribute6>New Attribute 6</userAttribute6>
      <userAttribute7>New Attribute 7</userAttribute7>
      <userAttribute8>New Attribute 8</userAttribute8>
      <userAttribute9>New Attribute 9</userAttribute9>
      <userAttribute10>New Attribute 10</userAttribute10>
   </userAttributes>
   <ticketUrl>https://ticket.url</ticketUrl>
</alertDefinition>


Step to resolve the rest Operation for getAlert
getAlert: Performing getAlert  operation we need to  select Accept dropdown box and corresponding media type. In case of getAlert operation accept media type is application/xml
Below screen shot demonstrating the accept media type using Soap UI

[image: C:\Users\sandeep_u\Desktop\SOI\getAlert.png]



getAlertV2: Performing getAlertV2 operation we need to select Accept dropdown box and corresponding media type. In case of getAlertV2 operation accept media type is application/vnd.ca.soi.api.v2+xml
Below screen shot demonstrating the accept media type using Soap UI
[image: C:\Users\sandeep_u\Desktop\SOI\getAlertV2.png]
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