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Brief Overview of Communities
*Champions Program

*How to find/join Communities
*Finding and making ‘Friends’
*How to subscribe to a message board
*Replying to messages

‘Kudos

“\Waiting for Answers/Resolved
*|deas

«Chat

*Tuesday Tips

*Tech Insider

wwwwww

agenda
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CA Community Program Overview

Cormrmunities are run by mermbers and focused on products within the CA Technolodies

portfolio.

Provide |'r||:||_|t into product dire
hoards
CA Technolodies speakers and member presentations

ressace h oar d hl||n,.;|r|r1 r|'|-:|’r

Feerto peer n Fl-'TIfI.'IIrPIFIH
CATechnolodies speakers and user ¢

Redis ’rur and cre j’ru ','I_II_Ir myCa personalized profile

lonthe discussion at communities.ca.com

CA Community Program Overview

R handagess
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CA Communities

collabarate-learn-network

CACommunities are:

Aplace foryou to share ideas, tips, informationand insights with more
than 30,000 business peers and CA Technolodies experts

Arextensionof CA Techinolodies customer service

Run by ourvery owncustomers and supported by CA Technologies

OpenZax/

Active participation provides a unigue opportunity to network and tap
INto a community of expertise foryour software solutions

Receive more technical information by signing up for CA Tech Insider
newsletters, which are aligned to the Communities

IHW;.

CA Communities collaborate-learn-network
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MyCA: Overview

— MyCA s where customers and employees go to
connect, learn, and share

— https://communities.ca.com

— Login with your email address and password.
Same credentials you use to access CA Support
Online.

— Home of the user communities
— Future home of support online

wwwwww

MyCA: Overview
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Movindg up the levels is based on achievements

Moving up the levels is based on achievements
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CA Community Site Demonstration

CA Community Site Demonstration
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Profile Pade
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Profile Page
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All Community Directory

[}

' s o

i

£ s

£

L i

]

&

i

'

i

L

i

E

3
‘

i bl

All Community Directory
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Finding Friends- Search
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Finding Friends- Search
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Friends- Search Results / Filter
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Friends- Search Results / Filter
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Group Pages
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Messade Boards
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Subscribe to Messade Boards
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Subscribe to Message Boards
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Messade Boards
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Messade Threads- Reply / Kudos / Mark Accepted Solution

/ Post as Idea
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Message Threads- Reply / Kudos / Mark Accepted Solution / Post as Idea
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Messade Board- Post New Thread
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Ideas
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Tuesday Tips

Tuesday’s Tips- Members ofthe CA Support Team and others will share
Tips and Tricks, Best Practices and other pertinent product information on
a weekly basis
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Tuesday Tips
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Tech Insider
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Questions??

Questions after this presentation? Robert.rachlin@ca.com

Questions?? Questions after this presentation? Robert.rachlin@ca.com
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