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Migrating client Antivirus from McAfee to SEP

McAfee client un-installation steps from ePO server:

ePO console menu select systems.
Systems tab select system trees.

My organizations select the group.
Select client task and create new task.
Name the task and select type.

Select the target platform.

O N R =

9. Select the installed package.
10. Action drop down select remove.

Select product deployment in the drop down.

Products and component select product drop down.

11. Click next select Schedule type drop down run immediately.

12. Click next and save the task.

ePO console menu select systems.
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Systems tab select system trees.

Policy Orchestrator 4.5.5 (B 1188) - Windows Internet Explorer
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Select the target platform and Products and component select product drop down.

][5 certificate Errar || k5 4| x| | =) Bing

Fle Edt Yew Favorites Tools Hep

7 Favorites | 95 | Suggested Sites = & Free Hotmal & | Web Sice Gallery +

(& ePolicy Orchestrator 4.5.5 (Build: 1165) 3~ - [ mm - Page - Sefety - Took - (@

tlient Task Builder 2 Configuration

What do you want this task to da?
Target platforms: Mac
HP-Lx

Lirux

Solaris

ALR

-
-
r
[T Email and Web Security Appliances
-
-
cd

Windows

Broductiandcamponent: [WirusScan Enterprise 8.5.0.843 =] action: [Remave ] Language: [Language Heutral = | Branch: [Current =] | = || +

Command line:

[T Run at ewery policy snforcement (Windows only)

[pane. 0T T T [ 8 ocalintranet [Fa~ [®o -

Select Schedule type drop down run immediately.
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Click next and save the task.

{2 ePolicy Drchestrator 4.5.5 (Build: 1188) - Windows Internet Explorer
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McAfee client un-installation steps from ePO server:

ePO console menu select systems.

Systems tab select system trees.

My organizations select the group.

Select system tab.

Select all systems.

Click on actions select Directory Management.

In Directory Management click on delete

Select remove agent click OK.

System removed in ePO and agent uninstalled in client.

O X NNk wh =
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Click on actions select Directory Management and In Directory Management click delete.
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Select remove agent and click OK. System removed in ePO and agent uninstalled in client.
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Client Deployment Wizard — SEP 12.1

There has been some confusion lately about the missing Find Unmanaged Computers feature in SEP
12.1. In SEP 12.1, Find Unmanaged Computers and the client remote tool have been merged to form one
tool. The purpose of this document will be to demonstrate the use of this feature in SEP 12.1.

You can access this feature in one of two ways:

First, from the Home screen click on the drop down next to Common Tasks and select Install Protection
to client computers:

The Client Deployment Wizard appears:

Common Tasks: |Seiac;a Task — [E

) a lask .
{ Esm protection chent to computers )
Run LiveUpdate
Activate license

[ Client Deployment Wizard

Select Deployment Type

Welcome to the Client Deployment Wizard

This wizard helps you install the protection client to computers at your company.
@ Click 1o view the Instal Cent tour

MNote: For instructions to install the client on a computer that runs Symantec Mail Security or Symant
knowledge base arlicle:

g Click here

* Mew Package Deployment

Select packages from the server and specify client aroup and features.

" Exisling Package Deployment

Choose from previously exported packages that are located on your hard drive.

[

Confidential Page 7 12-Feb-13

22by7 Solutions Pvt. Ltd.
#1748, Deepkunj, 8" Cross, 18" Main J.P.Nagar, 2" Phase Bangalore — 560078
TelFax: +91 80 26585285 Tel: +91 80 32521066 url: www.22by7.in  Mail: info@22by7.in



/4

...your business Constant

The second way is to go to the Clients tab and select Add a Client
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The Client Deployment Wizard appears:

W Client Deployment Wizard

Select Deployment Type

Welcome to the Client Deployment Wizard

This wizard helps you install the protection client to computers at your company.
) k to wiewy the In

Mote: For instructions to install the client on a computer that runs Symantec Mail Security or Symant
I-ml:mieclg& base arlicle.

) Click here
* New Package Deployment

Select packages from the server and specify client aroup and features.

" Existing Package Deployment

Choose from previously exported packages that are located on your hard drive.
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As you begin the wizard, you be presented with various settings to choose from. In this example, we will

select New Package Deployment and select Next:

W) Client Deployment Wizard

Select Deployment Type

Welcome to the Client Deployment Wizard
Thig wizard helps you install the protection client to computers at your company.

Maote: For instructions o install the client on a computer that runs Symantec Mail Security or Symant
knowledge base article:

@ Click here

* Mew Package Deployrment

Seleicl packayes morm e senver d@nd specily clisnl group and ealures,

" Exicting Package Deployment

Choose from previously exported packages that are located on your hard drive.

) (==
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We will leave it at the default settings provided by Symantec for the purposes of this document:

9 Client Deployment Wizard

Select Group and Install Feature Sets »\/Symntac
Ingtall PACKADES: [y o ows . Symantac Endpoin Profeclion varsion 12.1 571 4871 =1
This s=isciion nchudes:

VAMIZET, WANOOWS - SYMAMEC ENOPOIT FTOTECIon Wersion 121 671 8571 [ 2011-07-06)
PINBREIT: Window's - Symhanlec Endpoinl Protection verson 12,1 671 4971 (2011.-07-08)

Group:; My Commpany Browsa

Install Feature Sets: |mmwm :l
Recommeded for laptoprs s decekdons - Inchuses sl probeclion tecrfingiet

Install Settings: Dot Chert stataion Setiregs ]| ostions..

ol Cpurns.

= AN content (Recomemended)
Thiis option provides maimum securly immeciately foloing cliend instalistion, Al content is contsined in the package o the lime of deployment,
" Bagic content

Triz option provides basic proteclion and cresles & smaller disnt deployment paciage. virus definfions and other conant are downlasdad wis
Livelindate after chent instalation

Prafierrind Mod: & Cnmgifes mnds  |lesr mana
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We will perform a Remote Push:

Q¥ Client Deployment Wizard

Install Symantec Endpoint Protection to Remeote Computers gfsyrn‘
Choose your prefered installation method. -

" el Link and Email

Creates a chent installation package and an emall template o you can s2nd an emall notficaton with download Instructions 1o users,

= Remote Push

Craalies & chent installation package and pushes the package onbo client cormputzrs. The package inslalls automatically on ihe cormpubars,

Crealos an cxcoutable inctallabion package, but does not di profocton cofh o romioto compaters.
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The wizard will browse the network for domains:

A Chent Deployment Wizard

campuur Selection
:ailuct the :ompujnra to deploy the client to.

Browse or search the network for computers that need the protection client installed.

Available Computers: Install Protection Client on:
Wﬂm | Computer |
— 'Y Microsoft Windows Network

|Browse Network

Depending on connection speed and network size, this may take
several minubes,
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Once complete, the quickest way to find machines to deploy 12.1 to is by clicking Search Network >>

Find Computers and then select which ever method is easiest for you:
U Lhent Deployment Wizar

Computer Selection
Select the compuiars 10 deploy Ihe clent 1.

Browse or search the network for computers that need the protection client installed,

Available Computers: Install Protection Client on:
Confiqure Network Timeout .,

——— Computer ] Type | L4
| Browse Network | Search Network ]

ﬁ}hrul Computers 7
Firvd by
¥ |P address ranoe
From: | 10. 1s 175 1]
To: | 10. 1a 17 265 |

" Computer name;
ﬂ
" Import computer list from file (Tab delimited text file):

| [

[Im ) [ o ][ conce |

Once the search is complete, you will be presented with a list of machines. Select which machines you

want to push 12.1 to and click the right arrow:

" Browse Network | Search Network |

o DOOOTEH
W DO0D22E9
. D0007S5S2
% D0OS1070
W DO050413
I ot

Lomputer ] Iype | Current Protection |
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You will then need to enter administrative credentials in order to install 12.1:

{“_::l!l ogin Credentials

The defaull Administrator account on the client computer
00007 441 -xp (10.12.142.93) must be used to install Symantec

Endioint Protection.
Login Credentials
User name: |dministrator] |
Domain or Workgroup: | |

Once the credentials are tested, the clients will move to the right side and you will be able to see what’s
currently installed on the machine:

Available Compuiers: Insiall Protection Client on:

Configurs Natwork Timeout ., Y - o A
Browse Network | Search Network W DUoUsag)- ... |Symantes Enapoint Frolachon 11.x
? O0007441- W D000Z285- Symantec Endpoint Profection 112
4 O000ZZOM: [IJ S DOODTEED o | Symante: Endpoint Profoction 11 .=
o 00007552 % D0OS1070. ...|Symantec Endpoint Protection 11.x
% 00051070 | | 20050413 |..|symantec Endpoint Protection 11.x
: m‘: T | 00008487 .\8ymantec Endpoint Protection 11.x
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Click Next to move on to the next screen. This is the final step in deploying 12.1 to clients. Click Send to

begin the remote push:

L Client Deployment Wizard

Install Symantec Endpoint Protection Client /Smntec
Install the Symantec Endpaint Protection client to the computers listed below. ;

You are about to send client software to the following computers:

Computer | Description | Type | Current Protection
% 00007441 Yindows XP ... 32-Bit Symantec Endpoint Protection 11x
% 00002283 wWindows ZF .. 3Z-Bit 'Eymanlsc Endpolint Frotection 11.x
& 00007552 Windows XP ... 32-Bit Symantec Endpoint Protection 11.x
% 00051070 Windows XP ... 32 Bit Symantee Endpoint Protection 11.x
% 00050413 Windows XP ... 32-Bit Symantec Endpoint Protection 11.x
W 00008487 Windows XP . 32-Bit VSwmanlen Endpoint Protection 11 x

The Client Deployment Wizard is very useful yet simple to use and makes it very easy to deploy SEP 12.1
clients to machines in the network.

Confidential Page 16 12-Feb-13

22by7 Solutions Pvt. Ltd.
#1748, Deepkunj, 8" Cross, 18" Main J.P.Nagar, 2" Phase Bangalore — 560078
TelFax: +91 80 26585285 Tel: +91 80 32521066 url: www.22by7.in Mail: info@22by7.in



