User setup in IDM.  They have  “Master Customer User Manager” assigned.
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View User Task definition – Users with “Master Customer User Manager” should have access
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TEWS call as kbruzek1 – incorrectly getting not authorized for task
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Showing logged in as kbruzek1 and going into IDM GUI, only has self mgmt. functions.[image: ]
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This task appears in the following roles:

Role Name. Descripeon

Archetype Customer Admin Role Role of the customer admin
Archetype RelayHealth Admin Role Role of the relayhealth admin

Batch Support IDM User Internal only role given to users to allow them to enable/disable users and reset user passwords.
Test Customer User Manager  Test deleaated admin role (do not add)

Management User Management of Registrations Team Members

System Manager

Submitter User Manager Submitter Level Delegated Admin

Customer User Manager Customer Level Deleaated Admin

Ambulatory Portal RH Admin

——{ Master Customer User Manager Master Customer Level Delegated Admin ——

QA System Manager

Read Only Manager Read Only access to Identity Manager and Realtime Admin
Support User RT Support Team Members.
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