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John McDermott

Sr. Director, User Groups

john.mcdermott@ca.com
(415) 420-0658
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What It Is

“aplace for m to exchange knowledge with other users
“aplace to network”

“Peer to peer support’

*Inputinto development”

*Claser relationship with CA"

“Networking opporturities”

*Education from users”

“Aplace to get the technical content I need”

“Place to share deas, infom ation and tips with my pesrs”

A CA User group is & group of CA customers who gather to share knowledge
with each other. CA’s role is to facilitate peer-to-peer conversations between
custorers and collaboration with CA, through social networking technology
and in-person meetings.
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Goals

= GVNrefers to an organized group of
prograrms, services and offerings that
can deliver added value to our
custormers,

» Orchestrate our individual programs
into @ meaningful customer
experience

+ Provides aumbrella that integrates
value propositions and helps our
customers visualize their CA
experiences.

For More Information: httpi//www.ca.com/us/abou

content. aspx7eid=190253

s A e, March 27, 2009
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CATeam Size Has Doubled
Team Members Dedicated to EMEA and APJ

o

Greater Focus on Social Networking Tools to Facilitate Communities

w

Increased Focus on Global Planning

AR

Tighter Integration With Other Programs
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Create Greater Awareness
Improve Systems and Tools
Generate Best Practices

Geographic Specific Planning

USSR U1 IR TR

Facilitate Customer Input - Advisory Board
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AdVvisory Board

User Community Leader Involvement
= Mentoring new Presidents
= Plarning
= BestPractices

Advisory Board Input
= Online forum
= Prioritization of technical functionality

Email: customerprograms@ca.com
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My CVN Public Pop-Up Page

_ christy schoon [63]

Overview | Tags | Recent Posts | Favorite Subscriptions | Ciippings

Goto Christy Schoon's Profile Page

Email:Chiist/S@newsgator.com
‘Work Phone: 303-952-0125
Imanage the cinical rials for cancer research, specializing in breast cancer,

Recent Activity

& O chisty Schoon ratea"Atzheimer's ASsociaton | pecomper 0, 2008
Memory Walk with 5.

& O Christy Schoon rated Roche CEOWamS BI9.  pcemper 08, 2008 1254 Pif
Pharma and Blotech Face Rough Waters wih a
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CVN Communities
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CVN Homepage Configuration
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Walter Howard:

- is independent consultant

- different site ids and different roles for several customers
- different logins to CA pages

- how is this supposed to work in future?
Answer: enterprise id, user can associate site ids

- possibility to see, which consultants are assigned to “my” site id?

Answer: yes, should be possible in future (remove them, evaluation process)
Tim Wrobel:

- when should this be available?

Answer: 6 to 9 months for the first phase

- available latest in a year

- advisory board for the phasing (what is essential, what is nice-to-have)
