
1. Log on to CA Support Portal 

https://support.ca.com/irj/portal/newhome 

 

2. Choose your CA Product from the drop-down list. 

 

 
CA Workload Automation AE (CA AutoSys) chosen for this example. 

 

https://support.ca.com/irj/portal/newhome


3. Key in your search-text, for example, error code: E150005 and hit Enter or 

click the -> mark.

 
 

4. Allow search results to appear.  

 

 
 

  



5. Click on the Technical Document link to review the content. 

 

 
 

  



You may also search from within the specific CA Product Knowledge Base portal.  

For example, the following hyperlink directs you to CA WA AE Knowledge Base 

within CA Support Online portal. 

CA Workload Automation AE 

 

 

 

Enter your search-text, example: autoping, in the text box and hit the Search 

button. 

https://www.ca.com/us/services-support/ca-support/ca-support-online/support-by-product/ca-workload-automation-ae.html?d=t&language=en&type=ALL&sortby=daten&page=1&typeofcontent=Knowledge%20Base%20Articles


 

Allow the document list to be filtered based on your search and browse through 

relevant KB articles.  



 

 

Please do let us know if the document was helpful. Leave additional comments at 

the bottom of the TEC document, to help us improve. 

 



 


