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CA Communities - Structure

� Social networking platform that allows online conversations 24x7

� Face to face meetings in your local area
� Share knowledge and experiences with customers and CA employees
� Join the regional group of your choice and attend a meeting

Regional User 
Groups

� Social networking platform that allows online conversations 24x7
� Interact virtually via webcasts, message boards, blogs and chat
� Start by joining a community  and subscribe to a message board

CA Global 
Communities
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MyCA

� Social networking platform that allows online conversations 24x7CA Global 

� Face to face meetings in your local area
� Share knowledge and experiences with customers and CA employees
� Join the regional group of your choice and attend a meeting

Regional User 
Groups

� Social networking platform that allows online conversations 24x7
� Interact virtually via webcasts, message boards, blogs and chat
� Start by joining a community  and subscribe to a message board

CA Global 
Communities

� MyCA is a place to connect to your professional network, share 
information and find answers

� Access to CA Communities, CA Support, CA Champions Program 
and more

� Register and create your MyCA personalized profile
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– Integration of CA support online functions into MyCA

• Improved User Interface 

• Support Case Management (open/view/update cases),

• Product & Solution downloads

MyCA : New features

• Product & Solution downloads

• License Management

– Environment profile (OS, hardware, Product ver, sp, …)

– Project Management (implementation, upgrade, …)
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1. www.ca.com/MyCA

2. Sign In    

• username : your email address

Access to MyCA

• username : your email address

• password : your CA Support Online identification

or click on register to create an account

3. You will be taken to your Personal MyCA page



MyCA Personal Page
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MyCA – Access to your communities
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MyCA – Support Interface
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MyCA – Projects Management
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To Lear more :

https://www.ca.com/MyCA � Videos MyCA Help Library 

MyCA
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CA Champion Program
���� your participation will earn you points, badges, recognition levels

12 Copyright © 2012 CA. All rights reserved 



Champion Program – My points
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How can I get involved with the Communities ?

1)    Join a Community
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How can I get involved with the Communities ?

2)    Subscribe to a Message Board (online forum)
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How can I get involved with the Communities ?

3)    Share information and find answers

— Message Boards (online forums) & Blogs

— Submit ideas & participate to improve MyCA

Copyright © 2012 CA. All rights reserved 16

— Submit ideas & participate to improve MyCA

https://communities.ca.com/web/ca-online-feedback-community/welcome



� Champions Program :   

http://www.ca.com/us/customer-success-communities/CA-Champions.aspx

To Learn more 

http://www.ca.com/us/customer-success-communities/CA-Champions.aspx

� CA Expo : Customer Success booth
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Thank you


