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Agenda 

 Application economy 

 Benefit of MAA 

 MAA Demo 

 APM integration 
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APPLICATION ECONOMY 
THIS IS THE AGE OF THE 

USERS 
AND IT’S ALL ABOUT THE 
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It`s not all about apps,  
it`s all about user rating & success! 

? 
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Developer Analytics 

 Capture mobile app crashes and identify root causes 

 Screen capture issues fix them faster, drive better UX 

 Gain code-level visibility into issues with symbolic stack 
traces and detailed activity logs 

 Prioritize issues by assessing impact on user experience 
and revenue 

 Analyze errors and network behavior to identify issues 
in code or back-end servers 

 Capture device usage metrics: CPU, memory, frame 
rate 

 Tag a user, then understand how the app performed for 
that specific user (crash, latency) 

For large enterprise Developers, MAA captures app crashes and offers code-level 
visibility into root causes. This visibility is critical in providing best end-user experience. 
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Operations Analytics 

 Segment app performance by version, carrier, geo, OS, 
device 

 Get real-time alerts on threshold violations impacting 
SLAs, user experience, or revenue; prioritize alerts 

 Gain visibility into backend services affecting the app 
performance 

 Analyze performance of networks and locations to 
correlate with app performance 

 Isolate and rule out domain, network, data center 
issues 

 Identify mobile app hotspots: usage, performance, 
coverage, issues 

For large enterprise Operations team, MAA solution captures performance metrics of 
the mobile app infrastructure. These metrics help address issues before they hurt UX. 
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Business Analytics 

 Gain visibility into performance of key business services 

 Identify popular business flows in the app; capture user 
flow through your app 

 Insight into mobile app user engagement, activity, and 
retention 

 Segment & analyze usage data by app version, 
carrier/WiFi, location, platform, OS 

 Track and report stickiness based on users’ revisits 

 Get data to help make better OpEx and CapEx decisions 

 Tag a business event (e.g. Gold Customer, shopping cart 
> 100 items) and look at impact on the top line 

For large enterprise Business Analysts, MAA is an analytics solution that captures usage 
and user experience metrics. This metrics help increase top-line revenue. 



Demo 
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Mobile DevOps – Mobile App Analytics 
Broad, Deep visibility into your mobile infrastructure 
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Usage Analytics 
View of users, Activity, Carrier, Location 
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Usage Analytics 
View of Sessions Distribution, Retention Metrics 
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Marketing and Business Development 

Business Workflow Analysis  
helps you to understand, if 
customers are using the 
application the way you 
thought they would! 
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Marketing and Business Development 

InApp Heatmaps 
provide you the 
detailed usage 
of inApp 
advertisement 
or frequent 
accessed 
content! 
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Analytics – App Performance 
App Performance 
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Analytics – App Performance 
Network Performance 
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Analytics – App Crashes 
Crash Analytics 
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Analytics – App Crashes 
Crash Analytics 
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Application Crash Root Cause Analysis 

Session replay with code trace helps 
to find the root cause of application 
crashes 
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APM Header decoration. This must be enabled 

for APM integration to work. 

APM integration 
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End-to-End Mobile Infrastructure Visibility 
with Contextual deep link into APM Team Center 

End-to-end view of business transactions from ‘mobile to mainframe’ 

IT Operations 
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