How to add a new Email template

Wednesday, January 18, 2012
2:45 PM

Purpose: Show how to add a new email template that is available from the console
From Customization Guide

To add a new e-mail template
1. Open the SD.EmailServices project in Symantec Workflow. Notice that existing templates, named
according to the content, only have components for the subject line, body, and header.

2. Add a new model, selecting the parent model as the respective category where thee-mail template
will be used (ex: IncidentTemplates). Use a naming convention that reflects its function. It is required to
use the appropriate prefix to the model name in order for that template to automatically be available;
for example, Incident.XYZTemplate for a template in Incident Management.
2.See screen shot below -
a. right click on the sd.mailservices

How to add a new Email template Page 1



File

Project

Wig F‘Iugins Help

S EHE /i E s J%@;ﬁ

Find Components

2

Model: Primarﬁmject: 3D.Email3ervices ]_

Mame: ISD.EmaiIServices

Open
Check In

Package Project

Sawve As
Reload Project
Generate Reports

Mew Model

Mew Business Model

Mew Tesk

Impart Model

Fun Praoject

The Email3ervice project acts
the user ko select only From e

Descripkion:

B Manager,
Author mail: Isuppurt@symantec.mm
Service ID: ISER'IJ'ICEDESK-EMF'.IL SERNTCE

Translation I |94|:|F4916-1&::3-4I:|14-I:|I:|8?-af

¥ shaow component numbers
™ Edi publishing info when |

Resources |Li|:uraries | Publishing | Properties

Add... | Edit | Remove

IDrag a column header here o groug

Marme Type

Run Project Remoke

Deploy Project

Yalidate

Fun Project Withaut Debuagaing

k

Abusinesstimespan

Resource - Replace

JAweb, config

Resource - Replace

JAErrorPage. aspi

Web Page

ADeploymentInfo.

Resource - Replace

EZ output Data
----- ﬂ Docurmentation
=g Model [12]: Software Request
-2 Input Data
E: Output Data
------ |j Documentation
I'_'I E Maodel [30]: Incident Templates

N LT I S

b.Click New Model

AThemes\Ensemble

GlobalData,data | GlobalData
Rename Project J\top.pnig Image
& Help A alkiris. prig Image
= _Mulzudel [24]: Email Templates Ahtrlend. hbm web Page
Input Data

Resource - Replace

Nimagesilogo, gif

Image

AThemesisD Symal

Resource - Replace

ATemplatestEmail T

Resource - Replace

AThemes\sD Symal

Resource - Replace

AFormImagesiicon-

Image

Name the template correctly with the Parentin the title in addition to selecting the Parent

in the drop down window
e | Liocurnentation
22 Input Data
Cutput Data
------ |:] Documentation

- 6 g5 Model [46]: Taos_tessera_2
= #f1 Model [31]: Problem Templates

B2 Input: Data
-2 output Data

[ TR Y

EI E| Maodel [42]: Incident. Taos Helpdesk Email

Service 1D

Translation ID

Resources

How to add a new Email template Page 2



Create New Model

Mame: ||

Parent: I(Pru:uject]l j r

7 K I Cancel |

Right Click on the Parent to select the model category

FSHan LSHPIanss L ae QNS Qi DR LT LY LIS ST, THS gQuniey L 2T s wni SHITNZ Y13 L
Create New Model E
Mame: I

S parert: (Project) j

; Software Request |
Zhange. Changehokification

L] Problemn, ChangeMotification

) Problem.EnhancedChange

1 publishing Zhange.EnhancedChangeratification
: Problem, Enhancedreassignment

35 I Storage Prlchange. EnhancedR eassignment
Problem, Identified

I | Change.Received

Problem, Submissionaddressed

Change. SubmissionAddressed
Jp by that co|Prablem, ShortAlert
Email Templates

DescrifData Retrieval Invvocation
Gek Incident
ek Problem
E Resour et Change
Gek Users and Groups

w

Resou

Resou

= Resou Problem Templates
Change Templates

Globall kg, Bulletin Cleared

KB Templates

Blank Ernail
ResoudkE.Email Articles

Incident. Article Suggestion
Problem, Article Suggestion
E] Resour| G2t KB

Resou

Resou

L A 1 {1 1R U

3. Copy and paste the components from an existing template as a shortcut. Or,
manually add a Merge Text component for the subject line and configure.
e [ Use a Merge HTML component for the body of the e-mail and configure.
e [l Use a Merge Text component for the header and configure.

Make sure that the Model Name is correct- say Incident.Taos. Other wise the template will not be
called up an displayed in the email template list
Correct and incorrect displayed
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