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The Case for Effective Software Management

* Common Software Management Challenges:

Lack of tools to account for software in the environment.
Multiple software management points and processes.
Inconsistent management throughout the entire lifecycle.
Manual and inefficient methods of software deployment.
Absence of software compliance and enforcement.

®* Has a definite and measurable impact on the
financial, productivity and service level state

®* Business Objective:

Decrease the time and costs associated in managing
software applications through the adoption of a
standardized software repository and repeatable software
distribution methodology.
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Strategy for a Comprehensive Software Repository «'symantec.

Create Software Components Manage Portal Requests

* Import Packages e Manage Requests
e Categorize Components * Pre-Approved

e Configure Components * Approval-Required
e Custom Requests

Create Software Products Publish Software Products

e Classify Software Components e Software Portal Implementation
e Configure Software Products e Publish Software in the Portal
e Associate Installs \

e Metering & Tracking
e Default Execution
e License Compliance
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1. Create Software Components




Populating the Software Catalog v/ Symantec.

)
Software Discovery
Methods

e Software Discovery
e Inventory Policies
e Targeted SW Inventory

. )

Software
Catalog




Importing Software Packages

Choose Import Action

. Software

Software Filters

)i Favorites

). All Software

). Deliverable Software
). Licensed Software
). Metered Software

). My Custom Software Filters

54 Import Software

'4| Manage Softwara Catalog

{4 | show/ride Filters

Software Catalog

Chaose which software you want to manage.
Newly discovered/undefined software

] Import = Add
Name +

(rﬁ Microsoft Office Powerpoint MUI 2013 - English
Mi oft

ﬁﬂﬁ Microsoft Office Powerpoint MUI 2010 - English
Microsoft

[

3

Specify Software

Consale (7 1%]

Import Software: Specify Software

Specify the type of software resource to create.
Software type: |Software Release v
Package source

Define where to source the package from.

Souce: |Software Library v

Package contents

Add the files to include in the package for this software resource. Then set the installation file from
which to obtain the properties of this software resource.

4 Add & set Installation File |
[C] Package Folder

Validate Software Details

X XX

v Symantec.

y Console

Import Software: Software Details

The installation file that was spedfied defines a software resource that already exists in the
Software Catalog. You can either update the resource that is selected below, update another
software resource in the Software Catalog, or create a new software resource.

Create a new software resource

() Update an existing software resource

Mame: [7-2ip 9.20 (x84 edition) English x64

Description:

Company: Igor Paviow + %, Browse
Version: 9.20.00.0

%3] Open software resource for editing when finished
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Manually Creating Software Components

Create the Software

A

Component

Software Catalog

Choose which software you want to manage.
Mewly discovered fundefined software

v Symantec.

Information

i

Enter Required

(] Tingmte g Add -~ X

i E Software Release L

e IS Y LIl R g

P\
-ﬁ Hew = | Service Pack

m 3D P &y software Update |
f T

-

Properties | Package Rules

Created
Last Modi

My Software Package
This package will install on your computer
Associations

File Inventory Software Publishing

.
<% Define the properties of the software resource.

i Type: Software Release
- Version: 1.0
Company: My Company - . Browse ﬁ #E New
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Categorizing a Software Component v/ Symantec.

Symantec Management Console

Import Software: Specify Software

* Unassigned Software Component is one that has not Speciy the bype of software resource to create.

been categorized. Softwere type: _‘"ﬂh
Package sourqc.ice pack
* |mportant to categorize them using the following: Define where to source the package from.

* Software release: A full version of the software. Installation
of a software release results in a complete, operational Package contents Choose which software you wan to manage,

Add the files to incdude in th Newly discovered /undefined software

instance of the software. which to obtain the propert| [z, T

. . . & Add &2 set Installa
* Service Pack: A collection or roll up of the updates and fixes | e o

that bring a software release to a known state. - Firefox-36.0.4-en-US.n

* Software Update: A small number of changes that improve
or fix a software release. These Resources are still referred
to as Software Components.

Source: | Software Librany| software Catalog

Software Release

Service Pack

Software Update

Symantec i
Management : ) ¢
Reports Settings Session Help

Console
o Software Releases
'b\\_f" Software W 10 available - 0 selected

* The Resource Type changes, but these items inherit all  [soerermes | 8 (5 r sovre e ple-
|5f'a(c.‘.l ,0|@ MName

the characteristics of a Software Component resource. S g 72091201 s

Igor Pavlov (Version 9.20.00.0)

), All software
Adobe Acrobat X Pro - English, Frangais, Deutsch 10.0.0

* They are still referred to as Software Components + ). peliertle softars e Syems msin 150

‘i Software Products Adobe Reader X 10.0.0 - Mac
¥ Software Releases ] Adobe Systems (Version 10.0.0)

* This will filter them in the Software blade’s Deliverable . o Rader 111000 - ngt (Ued S
Software section. & soare Upcats

> |}, Licensed Software

Adobe Systems (Version 11.0.00)
% FileZilla 3.3.5.1 English (x86)
Tim Kosse (Version 3.3.5.1)
% Microsoft Visio Viewer 2013 x64 - English (United States)
Microsoft (Version 15.0.4420.1017)
> |} My Custom Software Filters % Mezilla Firefox 36.0.4.0 - Enalish (United States)
Mozilla (Version 36.0.4.0)

> ) Metered Software
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Configuring the Software Component v/ Symantec.

* Modify or Edit Software Components so that they can be reliably used to inventory and
deploy software.
* Defining the Software Components general properties
* Associating a package with a Software Component

Software Catalog

Choose which software you want to manage.

* Creating command lines
* Creating and editing inventory rules e bk 2 ¥ =

MName

* Adding associations & oot
* Adding file resource associations T e
Migfosoft

=2 Symantec Management Conscle - Intergplorer = |[= -

B G

i . 10/0/015 ExXAMBL E\Adm:
Six tabs to edit the Software Y| e g 2007 ERORED Lot ket 10/9/201% CAMPLERA
com ponent. 'm| Package | Rules | Associations | File Inventory | Software Publishing
:_5 Define the properties of the software resource
Type: Software Component
WVersion: 2.3.0.0
Company: | Microso ft - ' Browse 559 iE New
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2. Create Software Products




Creating Software Products

* Classify your Software Components as;

* Managed.

®* C(Creates an association of Software
Component to the newly created
Software Product.

* Unmanaged.
* Not Important, move them into a holding
darea.
* Shorter List of Software Components
are easier to Manage.

* Manually create a Software Product
from the Managed Software Products
Pane

Creates New
Software Product

v Symantec.

Software Catalog G 23
Choose which software you want to manage.
Newly discovered /undefined software M d software products
] Import ok add [search | I{-Md Product o X [mioscie |
Name Mame Company
—* Adobe Systems e
@y ~»owce Creates Software Product - piereset I
] Adobe Systems — 4=: — .
@ Adobe ExtendScript Toolkit 3 == Microsoft Office Ent se 2007 Microsoft ]
Adobe Systems ¥
@ Adobe ExtendScript Toolkit 3 - English j Microsoft Office Professional Plus 2007 /\ Microsoft
Adobe Systems e | T
@ Adobe ExtendScript Toolkit 3 - English H Microsoft Office Professional Plus 2010 -IG soft g
] Adobe Systems . . S I . o I
@ Adobe Flash Player 10 ActiveX |1 ‘ Microsoft Office Professional Plus 2013 _c Microsoft O
Adobe Systems - O — I
@ Adobe Flash Player 10 Activex l% Microsoft Office Project Professional 2010 | . Microsoft QL
Adobe Systems o Q I
@ Adobe Flash Player 10 ActiveX " Microsoft Office Standard 2007 8 Microsoft E
] Adobe Systems © | ; § -
Q Adobe Flash Player 10 ActiveX L] ; n | = IL ’ J
Adobe Systems || Include pre-defined software products ) G ]
@ Adobe Flash Player 10 Plugin q6 O
Adobe Systems ) Unmanaged software m U)
@ Adobe Flash Player 10 Plugin O -
] Adobe Systems Name 8 “ g)n II_—/ ‘
@ Adobe Flash Player 10 Plugin @ FW1884 Driver 180 DD ) .
Adobe Systems '-._- ™ C | |
@ Adobe Flash Player 10 Plugin \ Garmin USB Drivers 2.3.8.0 English C (© —|
Adobe Systems | [nl © | E |
= c

[T e S e

—
Adobe Svstems i
«| »

2' Software Component unmanaged "'

—
|q High Definition Audio Dri ackage - KB835221
‘.-I

/

A
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Understanding Software Relationships in ITMS

v Symantec.

Software Product Summary

] Microsoft Visio Professional 2013

Software Product
S ft L. Software Product Summary (7Y
oftware License Software Product P ;
Product: Micresoft Visio Professional 2013 License type: Per User
Company: Microsoft Active licenses: [
19c m Version: 15 Average license price: 981.67
" State: Managed

PRV

Usage tracking: On

License Utilization
(7 licenses in total)

E
v
3y - b Summary License Usage
i e Underutilized  14% 1 a Available 14% 1
- B ke M utilized 71% 5 B Unused 0% 0
e s conn ccnes s i . W overutiized  14% 1 used 14% 1
T L|Cense Ru |e M Tracked manually  29% 2
- W Notrackingdata  29% 2
[l Unauthorized 14% 1
> G with software i
e e 5 Filter by usage | Search L1
Computer User License Usage Software Usage Last Used Install Date
L-064586-P22 end_userl Mo tracking data No tracking data 2/10/2016 12:00:00 AM
WIN10-1 Admin Unauthorized Mo tracking data 3/3/2016 12:00:00 AM
WIN7-1 end_user2 Used Used 3/3/2016 11:02:43 PM  2/23/2016 12:00:00 AM
V d L- T WIN7-1 Administrator  Used Used 3/3/2016 11:02:43 PM 2/23/2016 12:00:00 AM
endor, License ferms, WIN7-1 end_userl Used Used 3/3/2016 11:02:43 PM  2/23/2016 12:00:00 AM
Fr— Llcense Metl"ICS WINS-1 end_userl Mo tracking data No tracking data 2/23/2016 12:00:00 AM

Identification, Metering,
Installation, Licensing (SW
Purchase & SW License)

Vendor, Quantity, Cost...

\Softwére PurchaSej
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Configuring Software Products

Managed software products

v Symantec.

Header Section

Software Product G 23
s Add Product \3
MName pany . =
Mame: |Adohe Acrobat Professional X | | '
id?he. Adobe Acrobat Professional 9 Extended Adobe Systems Company: ‘Mnhe Systems - |/ slg | =
= — = Chanage...
4 Adobe Acrobat Professional X Adobe Systems Version: 10 Category: Desktop Application -
m Adobe Acrohatit Expart ‘% Identify inventory | = Meter / track usage | @ Delivery | ¥ Licenses | | Prod uct
. . i ] |
i .5 «2 | Properties e ~ i R o _ Con
nght CIICk vate 5.3 Fystems If you modify this product’s filter criteria it will not be updated w  future product . ;
. . Modify crite,
™ ) definitions provided by Symantec. |
'% Adobe Framemaker } Actions b Bystems difv the il — denti o - oh i 3
} CMDB Functions Modify the filter criteria to identify software to associate with this product.
i Adobe FrameMaker Configure 3 Component association CO nf|gu ration
™ Add to Organizational Group Usage tracking T
. abs
'% Adobe Illustrator 10 Make unmanaged Software delivery
u Licenses
__.,L. Adebe Tbctocb o Adak +
Software name Company Version Installs
- — . foware Products Adobe Acrobat X Pro - English, Francais, Deutsch 10.1.16 Adobe Systems 10.1.16 2
L N 11 avaiable - 1 sclcted Adobe Acrobat X Pro - English, Francais, Deutsch 10.0.0 Adobe Systems 10.0.0 2
Software Filters « ¢§I¢| Search in Software Froducts® |
Search &) name : .
| |© Include components associated with other products
4 ), Favorites 7-Zip 9.20 (x64 edition) English x64
Aov [Versi
@» Discovered Unreviewed Software Igor Pavlov (Version 5.20.00.0)
", Adobe Acrobat Professional
$. Installed Products el Adobe Syst 5
‘., Corporate Managed Software [ A BLES ], - L. o:rce Manager I oK I I Cancel J
Syster po
Demo - Software Pr . . ! .
$ nght CI'Ck Yeade
) all Software

s MuULE Syster] 47N Properties
4 | Deliverable Software r“ Adobe Reade

. . Adobe Acrobat 7.0 Elements English
) DOUbIe CI'Ck @Suﬂ:wareCnmponent

¥ Software Products M Adabe Syster ) || Actions

® FleZilla 3.10.

¥4 Software Releases

Software Component Summiry (‘f —
CMDE Functions
Tim Kosse (V } 4 .
% Software Service Packs ®  Microsoft Visiy ) | Configure » Component association Component: Adobe Acrobat 1.0 Elements English 22|
£y Software Updates .b Microsoft (Ve Add to Organizational Group Usage tracking Company: Adobe Systems
. Mogzilla Firefo i _ —
) . Licensed Software Q o Make unmanaged Software delivery ersion: 7.0.0
Mozilla (Versi Licenses
| Metered Software P rotepad++ 6.2.3.0 - English (United States)

State: Unreviewed m
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Configuration Actions for Software Products v/ Symantec.

Symantec D_ﬂ oy T ; o
Management S k; = -
Console Home Manage Actions Reports Settings Session Help
. = Software Products
fignsntien 4
i li= 11 available - 1 selected
Software Filters & e,!"l Search in Software Products” j ol | @E ¥
| Search 22| &3 || name
4 |, Favorites @ 7-Zip 9.20 (x64 edition) English x64
i . Igor Paviov (Version 9.20.00.0 p
@~ Discovered Unreviewed Software g ( ) So e Ry @
", Adobe Acrobat Professional X -
§ Installed Products vl iobe Systems (Version 103 Resource Manager Name; |Adobe Acrobat Professional X | vl
. |Adobe Systems - g ]
J Al Software F®_ Adcohe Acrohat X Pre” al up Export company; | |7 s Change...
: 5 qon 10.1) - version: |10 | category: Deskiop Application v |7
4 | Deliverable Software R|ght ! )
oft d . 5 Properties % Identify inventory Meter / track usage Delivery e Licenses
@ Software Products Click (Version 10.0.0)| W _ Y. 7
W Software Releases r 1o } | actions , il i i g e ¢ i s i | i v |
'% Software Service Packs Mse  Adobe Systems (Version 11.0) i Modjffy the filyr criteria to identjpPFoftware ypflssociate with this product.
Softurare Undat .i' Filezilla 3.10.1.1 } §j CHDB Functions ’ »
oftware ates ) L
=] p Tim Kosse (Version 3.10.1.1) } | Configure ' Component association
4 | Licensed Software .i. Microsoft Visio Viewer 2013 x64 - Add to Organizational Group Usage tracking .
3] Adobe Microsoft (Version 15.0.4420.10] ———
- - - Company  Version  Instals
':‘ Li d 0 Mozilla Firefox 36.0.4.0 - English fake unmanaged Li ! Acrobt X Pro - English, F is, Deutsch 10.1.16 Adobe Syst 10.1.16 2
& ) i #obe Acroba ro - English, Francais, Deutscl 1. obe Systems 1.
= ICEnse Maozilla (Version 36.0.4.0) - -
|:| Mi ft Adobe Acrobat X Pro - English, Francais, Deutsch 10.0.0 Adobe Systems 10.0.0 2
. ICroso o P e
F J Metered Soft Choose which software you want to manage. | Include components associated with other products
o Newly discovered/undefined software Managed software products
B Missing prl [ impor dasa - x ‘ e add product ./ K ‘
Name Compan Version -
M Usage Tra| ™ —— - — 2
7-2p 8.15 (x64 edition) English x64 = Adobe Acrobat Professional 8 Adabe Systems 8 5
Tgor Paviov l ‘
7-2ip 817 (x84 edition) English x64 4 Adobe Acrobat Professional 8 Adobe Systems 9 5 F
Igor Paviov

7-Zip 9.20 (x64 edition)

Adobe Systems
Igor Paviov

-

'A‘ Adobe Air 1
Adobe

7-Zip 9.20 (x64 edition) English x64
Igor Paviov

& 890x Install Driver Setup

'A‘ Adobe Air 2 Adobe Systems 2
Adobe

@ Adobe Framemaker 7.0 Adobe Systems
| A AAC Decoder 7.1.0 &
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3. Publish Software Products




Implementing the Software Portal

Prepare the
Environment

*SWM Solution
¢SWM Plug-in

@/")
~

Set security roles

e Administrators
eManagers

Set Software
Portal settings
eBehavior
eAppearance
eNotifications

Install Software
Portal plug-in
*\Win/Mac
eShortcuts
e|ntegration

Define software
to be Listed

*Manage
Publications

*MSD Policy

oSW Components

Configure
Software Portal
User profiles

*SW Portal
Profile
eLegacy User

v Symantec.

i Software Portal Settin

d Set options that contral the behavi

UI Settings

Apply the following user interface to
®) Enhanced user interface
Use the following backgroun

Use the following company |

Software Portal header prey

@] Legacy user interface
Company logo:

Company name: |Symantec
Publishing Settings

[ prevent end users from requestin
Note: Hide the functionzlity that lets

Publish software across all truste
Note: Publishing software across all
the software is published for the use|

Delivery Settings

End task after l:l Hours

E-mail notifications settings

Use the following e-mail address to s
®) common e-mail address:  [catcH

O sender's individual e-mail addres

Software Pq

Configures softwa

Software Portal Cliej
Windows Settings —

Show the link to th

Show the link to th
Shaow the link to th
Mac Settings
Show the Software
Show the link to th

&y Manage Publications

View and manage software publications.

Software Publications

# Publish Software ¥ Edit Publicati x

Symantec )

! Example\end_userl Home Profile

User Profile

\/Syrnantec,

©

Help

P.. P..| Name

- Adobe Reader XI 11.0.00 - Engli
%':“' Adobe Reade
. = Adobe
%“Adnbe acrobd 171 agd deccr
1. SR - Adobe R| |Preperties || P
e _' ) Please, 5
T Microsoft visi
Q.”’. 4 Thunderbird —— col
B vozila Firerof | U In
In:
i HNotepad++ [ O In:
O In:
EL Notepad++ 6
Software Nam)
W OpenProj 1.4 Description:

Software availabj

Applied to

'&.‘Apply to - ,453 | 25 View: Target

Name

Mac computers with installed Software Ma

Windows computers with installed Software Management R

=+ Add Use|
Name

Example\Dom

Enter or edit user information for the Software Portal.

User name: Iend_userl U Brofil
SEr Frorie

Full name™®: Iend_userl

Email*: Iend_userl@

Work phone: m
Job title: Im
Department: ITFE—

Default email notificatid

Approver:

Send an email when th,

Send an email when co

Full name*

Admin User

Email*

Administrator@example com

Department

IT Management

* - Mandatory fields
Phone
< 403-111-6554
Save changes I Canc Approvers

Administrator

Close Save
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Publishing Software in the Software Portal v/ Symantec.

Software Resource Specify
Users/Targets [ amm O e

jcription

Adobe Reader XI 11.0.00 - English (United States) Created on: 3/18/2016 Exal
Add description Last Modified: 10/2/2018 Examyg

Properties " Package " Rules " Associations " File Inventory | Software Publishing

ttings, computers, and schedule to which this policy applies.

Ny Rules/Actions - 1 software

| Paolicy settings Software Publishing
Search
Software Portal

Publish Command Name Command Line =
R . B e CI |Adohe Reader XI 11.0.00 - English (United States) - In:
Install msiexec.exe /i "AcroRead.ms,

Approval Type \ |

\S
N \gr Application v
Repair - no UL msiexec.exe /f ACTEBABG-7ADT-..

Install - no UI msiexec.exe /i "AcroRead

Install for all users msiexec.exe /i

Install for all users with no UL msiexec.exe /i

ooooed

Uninstall - no UI msiexec. C76BAB6-7AD7-1033...

Software Name: |Adohe Reader XI 11.0.00 - English (United States)-Install - no UI/

Description: | /

Categary: [Undlassified / Software availabili

Software availability: / .
: # 164 | 2 change user G setnestor
& add | y Change User | y Change Targets | x /- Settings for Example\| Example\Domain Users
Users User/Group Name Nams Select user and assign
User/Group Name Target Name Select user and assign p - permissions for the
E for the software. Example\Domain Users Query Target are.

Example\Domain Users All Computers softw

® Approved - Pre-approve this
software for immediate delivery

OApprmred - Pre-approve
this software for immediate
) Requires Approval - Send delivery
requests for this software to an
approver before delivery

[ rRecommended - Appears by
default for this user

® Requires Approval -
Send requests for this
software to an approver
before delivery

[Vl Recommended -
Appears by default for this
user
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Publishing Software in Manage Publications v/ Symantec.

By Manage Publications
View and manage software publications.
Software Publications
&= Publish Software ' Delete Publication State: [All v | Types [al v oo~
P... P Approval status Vendor Platform Version Category Type
E = — = == ~se
oot conan (7] ?[X
] w Mozilla Firefox gftware Publication — : — -
' » UI Modified by: Example\administrator
bl /- Adobe Reader s Select the software to publish Modified date: 10/2/2018 11:40 AM |pry
- Ny Select software ~
i . o (®) goftware component N
E WThunderblrd L Software: Adobe Reader X 10.0.0 - Mac - . Browse pUhIIShEd 'Q" =
[+ w Adobe Reader = v g Consol (7 [X] se
N e ashd g Software Publication
| 4~ Adobe Reader ‘@ se
- e Who can request the software?
i isi | Select softw
E W Microsoft Visio F"] ._'?‘ =it Publish software to users, group of users, devices, group of devices, or combination of users and €
PQ Review and select catego devices. If an application is only published to devices or group of devices with no limitations on the
IE ] [ MNotepad++ 6.2 e users to whom the application is published, the application is considered pre-approved for any user oy
with respect to those - N N 7 [%]
& group of devices) is ¥ g c
n . .
vl Wndobe Acrobat ,} Manage availability * add | & on @ Software Publication
£ : User/G N
vl W OpenProj 1.4.0 ser/Group Namj B Which category do you want to select for the published software?
All Users oy Select software
|§| 4 SR - Adobe Red — 3 Scn‘t\_-\rare: Adobe Reader X 10.0.0 - Mac
- 1 N} Review and select category Version: 10.0.0
"y Type: Software Release
Platform: Mac
7 2 vendor: Adobe Systems
. Manage availability L Silent Install (pkg-rollout -f "AdbeRdr1000_en_US.dmg' -& '‘Adobe Reader
User/Group N A Command line: X Installer.pkg')
Example"-.[){:m al Publish software as:
Name: Adobe Reader X 10.0.0 - Mac - Silent Install
I ;3‘ Review and select category Description: Installs Silently on Mac Computers
) Category: f B
Driver
Operating System
Operating System Application

Operating System Component
Server Application

Software Development
System Update and Hotfixes
Unclassified

Utility

<= Back | | Create Publication || Cancel
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4. Manage Portal Requests




Implementing the Software Portal

Search/Select
Software

Submit Software
Request

e Approved m——) ¢ |nstall Now
*Needs Approval ﬁ eAwait Approval ﬂoApprove\Deny
*Request New =)y ¢ Enter Details =————),Recsearch

Open the Software Configure Profile
Portal ePersonal Info
sRight Click on SMA eNotification
Preferences
eEmail Preferences

Diagnostics User Profile

Software Portal

Software Updates O

Send Basic Inventory

Update Configuration
About Symantec Management Agent

Symantec Management Agent

Full name*

end_usert

Email*

end_user] @example.com
Department

TFE

Phone

+1(801) 555-1234;ext=7402

Approvers

Administrator

/| Display notification when requested

Send me an email when

! The status of my request changes

/| Comments are added to my request

79 Symantec oftwa

Applications

Hide filter A

Category Type

Adobe Reader X1 11.0.00 - En...

(-]

S

Thunderbird 17.0.0 English-I...

3 of 9 applications [rese!

Approval

Mozilla Firefox 36.0.4.0 - Engl...

O

Application not listed?

Manager Actions
Required

porove\Deny

User Request Details

AUtoCAD LT (for Windows)

S

Open
Example\end_user1 WIN10-1
TFE end_user1@example.com

10/11/2018 12:23:49 PM 1007

Comments

AutoCAD LT (for Windows) is required for me to

view and edit DWG Files.

10/11/2018 12:23:49 P

New comment

o
2
o

+1(801) 555-1.

Examplelend_userl

v Symantec.
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Product Demonstration

v Symantec.
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Additional Resources and Summary v/ Symantec.

If you would like to know more about IT Management Suite please visit:

* Product Overviews:
* Data Sheets:

* Community:

* ITMS Documentation:

* ITMS Help Center:

* GSS Documentation:

®* GSS Help Center:



https://www.symantec.com/products/it-management-suite
https://www.symantec.com/products/endpoint-management
http://www.symantec.com/connect/endpoint-management
https://support.symantec.com/en_US/article.DOC11076
https://help.symantec.com/home/ITMS8.5?locale=EN_US
https://www.symantec.com/docs/DOC8558
https://help.symantec.com/home/gss3.3?locale=EN_US&sku=GHOST_SOLUTION_SUITE_3_3

v Symantec.

Q&A




v Symantec.

Thank You!

brian_sheedy@Symantec.com
+1 713 309 5742




