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The Case for Effective Software Management

• Common Software Management Challenges:
• Lack of tools to account for software in the environment.

• Multiple software management points and processes.

• Inconsistent management throughout the entire lifecycle.

• Manual and inefficient methods of software deployment.

• Absence of software compliance and enforcement.

• Has a definite and measurable impact on the  
financial, productivity and service level state

• Business Objective:
• Decrease the time and costs associated in managing 

software applications through the adoption of a 
standardized software repository and repeatable software 
distribution methodology.
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Strategy for a Comprehensive Software Repository

Create Software Components

• Import Packages

• Categorize Components

• Configure Components

Create Software Products

• Classify Software Components

• Configure Software Products

• Associate Installs

• Metering & Tracking

• Default Execution

• License Compliance

Publish Software Products

• Software Portal Implementation

• Publish Software in the Portal

Manage Portal Requests

• Manage Requests

• Pre-Approved

• Approval-Required

• Custom Requests1
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1. Create Software Components
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Populating the Software Catalog

Software 
Catalog

Software Discovery 
Methods

• Software Discovery

• Inventory Policies

• Targeted SW Inventory

Import Software 
Packages

• Quick SW Component creation

• Best with supported file types

• Quick way to add package and 
command lines

• Reduces failed deliveries

Add Component 
Manually

• Best for SW Components with 
minimal information

• i.e., Command line without 
Package

• Not for those with minimal 
experience with Software



Copyright © 2018 Symantec Corporation

Importing Software Packages
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• Set Software Type

• Release

• Update

• Service Pack

• Set Package Source

• Software Library

• UNC

• URL

• Directory on NS
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• Validate Software 
Details:

• Name

• Company

• Version
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Manually Creating Software Components
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• Press +ADD

• Choose Software Type
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• Description

• Version

• Company
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• Unassigned Software Component is one that has not 
been categorized.

• Important to categorize them using the following:
• Software release:  A full version of the software. Installation 

of a software release results in a complete, operational 
instance of the software.

• Service Pack: A collection or roll up of the updates and fixes 
that bring a software release to a known state. 

• Software Update: A small number of changes that improve 
or fix a software release. These Resources are still referred 
to as Software Components.

• The Resource Type changes, but  these items inherit all 
the characteristics of a Software Component resource.

• They are still referred to as Software Components

• This will filter them in the Software blade’s  Deliverable 
Software section.

Categorizing a Software Component
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• Modify or Edit Software Components so that they can be reliably used to inventory and 
deploy software.
• Defining the Software Components general properties

• Associating a package with a Software Component

• Creating command lines

• Creating and editing inventory rules

• Adding associations

• Adding file resource associations

Configuring the Software Component

Six tabs to edit the Software 
Component.



2. Create Software Products
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• Classify your Software Components as;
• Managed.

• Creates an association of Software 
Component to the newly created 
Software Product.

• Unmanaged.
• Not Important, move them into a holding 

area.

• Shorter List of Software Components 
are easier to manage.

• Manually create a Software Product 
from the Managed Software Products 
Pane

Creating Software Products

Creates Software Product
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Creates New 
Software Product
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Software Product

Identification, Metering, 
Installation, Licensing (SW 

Purchase & SW License)

Software License

Vendor, License Terms, 
License Metrics

Understanding Software Relationships in ITMS

License Rule

Software Product Summary

Software Purchase

Vendor, Quantity, Cost…
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Configuring Software Products

Configuration 
Tabs

Header Section

Product 
IconRight Click

Double Click

Right Click
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Configuration Actions for Software Products

Right 
Click



3. Publish Software Products
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Implementing the Software Portal

Prepare the 
Environment

•SWM Solution 

•SWM Plug-in

Set security roles

•Administrators

•Managers

Set Software 
Portal settings

•Behavior

•Appearance

•Notifications

Install Software 
Portal plug-in

•Win/Mac

•Shortcuts

•Integration

Define software 
to be Listed

•Manage 
Publications

•MSD Policy

•SW Components

Configure 
Software Portal 
User profiles

•SW Portal 
Profile

•Legacy User
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MSD PolicySoftware Resource

Publishing Software in the Software Portal

Specify
Users/Targets

Specify
Approval Type
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Publishing Software in Manage Publications 
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4. Manage Portal Requests
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Implementing the Software Portal

Open the Software 
Portal

•Right Click on SMA

Configure Profile

•Personal Info

•Notification 
Preferences

•Email Preferences

Search/Select 
Software

•Approved

•Needs Approval

•Request New

Submit Software 
Request

•Install Now

•Await Approval

•Enter Details

Manager Actions  
Required

•Approve\Deny

•Research 
Approve\Deny



Product Demonstration



Additional Information
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Additional Resources and Summary

If you would like to know more about IT Management Suite please visit: 

• Product Overviews: https://www.symantec.com/products/it-management-suite

• Data Sheets: https://www.symantec.com/products/endpoint-management

• Community: http://www.symantec.com/connect/endpoint-management

• ITMS Documentation: https://support.symantec.com/en_US/article.DOC11076

• ITMS Help Center: https://help.symantec.com/home/ITMS8.5?locale=EN_US

• GSS Documentation: https://www.symantec.com/docs/DOC8558

• GSS Help Center: https://help.symantec.com/home/gss3.3?locale=EN_US&sku=GHOST_SOLUTION_SUITE_3_3
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Thank You!

brian_sheedy@Symantec.com

+1 713 309 5742


