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Single sign-on

Common data lake

Common user interface

CA Digital Experience Insights Common Services

Cross-domain topology service

Converged and correlated metrics

Select Analytics

Common reports

Containerization
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Unified Data Lake With Open APIs 
(Metrics, Alarms, Topology, Logs, Text & Wire Data)

FULL STACK MONITORING

DXI Operational Intelligence

DXI UIM DXI NetOps

CA Digital Experience Insights (SaaS – AWS N.A. moving to GCP)

App Owner/LOB Server Admin Network EngineerNOC Operator

Digital Experience Insights

USER PERSONAS

30+ Integrations

DXI APM / DXI AXA

Performance &

Alarm Analytics
Log Analytics Service Analytics Capacity Analytics

Contextual 

Automation
Advanced  ML
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Unified Data Lake With Open APIs 
(Metrics, Alarms, Topology, Logs, Text & Wire Data)

FULL STACK MONITORING

DXI Operational Intelligence

DXI UIM DXI NetOps

CA Digital Experience Insights (On-Premise)

App Owner/LOB Server Admin Network EngineerNOC Operator

Digital Experience Insights

USER PERSONAS

30+ Integrations

DXI APM / DXI AXA

Performance &

Alarm Analytics
Log Analytics Service Analytics Capacity Analytics

Contextual 

Automation
Advanced  ML
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Unified Data Lake With Open APIs 
(Metrics, Alarms, Topology, Logs, Text & Wire Data)

Service Analytics
Performance &

Alarm Analytics
Log Analytics Capacity Analytics

Contextual 

Automation

CA Operational Intelligence

NetOps

NetOps + CA Operational Intelligence (On-Premise)

Network Engineer

USER PERSONA

30+ Integrations
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Unified Data Lake With Open APIs 
(Metrics, Alarms, Topology, Logs, Text & Wire Data)

Service Analytics
Performance &

Alarm Analytics
Log Analytics Capacity Analytics

Contextual 

Automation

CA Operational Intelligence

CA UIM

CA UIM + CA Operational Intelligence (On-Premise)

Server Admin

USER PERSONA

30+ Integrations
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Unified Data Lake With Open APIs 
(Metrics, Alarms, Topology, Logs, Text & Wire Data)

Service Analytics
Performance &

Alarm Analytics
Log Analytics Capacity Analytics

Contextual 

Automation

CA Operational Intelligence

CA APM + CA Operational Intelligence (On-Premise)

App Owner/LOB

USER PERSONA

30+ Integrations

CA APM / CA AXA


