
CA Clarity Global User Community
Meeting Agenda
06/07/12
12:00 – 1:00 PM

Bi-Weekly Board Meeting
In attendance:
Jeff Bloom

Karen Beaudouin

Mike Thibault

April Cross 

Steve VanArsdale

Guests: Chris Hackett – CA

Not in attendance
Richard Shapiro

Rob Ensinger

Lori Hagewood

Tom Connery
I. Call to order 
II. Roll call
III. Approval of minutes: approved as unread
IV. Open issues
1. Next Webcast
a. Michael Lester

b. Steve – Sandbox

c. Richard - Awards
2. Sandbox

a. Decide who is the accountable party for the sandbox:

i. Steve is POC

ii. All Board Members support the effort

iii. Memo of Board Member responsibility was sent to Steve Zorra – might need update

b. Application for access process
i. Michael feels current process works well, Karen agrees

ii. 60 day refresh implies opening applications for June & July ( Need a refresh now? Michael will publish combined schedule for apply/refresh
c. Administration of sandbox
i. Steve, April, Michael and rest of the Board
d. Configuration of sandbox (FOS, OBS, etc.)
i. Greater access desired, Financial setup asked for
ii. Members access rights
1. Karen: promised playground and not a fully configured instance: we should not be maintaining the configuration – let users have full access!
2. Steve: original intent was to provide environment with membership policing – Board simply controls access

3. Michael: not full admin access for now as a conservative approach
4. Steve: that would be easiest

5. Karen: suggest opening up full access for the next two months and see what happens

iii. Added access will require Survey for user feedback for reporting to CA

e. Frequency  of refresh
i. Change from monthly to bi-monthly

ii. Forward a schedule for the refreshes

iii. List dates on Message Board, Instance Login Page

iv. Next will be beginning of July – Steve should check schedule with Steve Zorra, Angela, & Roman (day to day administrator)
f. Communications plan
i. Email

ii. Message Board

g. Regular scheduled meeting on sandbox or make part of bi-weekly agenda.
i. 20 minutes of each Board Meeting to review

h. Give award at next CA WORLD
3. Blogging availability
a. Connie was to add Blog on Financial – open it up to her, Josh Leon, Sean Moore
b. Open up Blogging Page to the community? Ask community if they would like to Guest Blog
c. Jeff, Karen & Robert has submitted Blogging availability – April & Steve will send

d. Michael: Chris can guest Blog if desired
4. Action items
a. Michael: Blogging Schedule

b. Michael: Sandbox schedule/usage update

c. Michael: Message to community to open blogging to community requests – Chris/Michael to check this
d. Jeff: Schedule next webcast

e. Karen: will send communication on awards in webcast

f. Karen: will send meeting 

5. General discussion
a. Steve: request approval of budget in next meeting based on awards expenditures

V. New Issues

VI. Adjournment
REMINDER:  BLOG SCHEDULE
