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Fun Facts

— France and Colorado Square Area

− 543965 km² vs. 268625 km²

— France Population vs. Colorado Population

− 62 million: 113 people per sq km vs. 5 million: 18 people per sq km

— Le sommet du mont Elbert à 14.440 pieds (4401 mètres) d'altitude le plus haut point 
dans le Colorado et les Montagnes Rocheuses. Le Colorado est le seul État américain 
qui est complètement plus de 1000 mètres (3281 pieds) d'altitude est.

— Les montagnes Rocheuses dans le Colorado contiennent environ 54 sommets, le pied 
14 000 (4267 m) ou plus de hauteur au dessus du niveau de la mer sont, comme 
fourteeners connus

— J'habite à Louisville en 1676 mètres à l'extérieur de Boulder.

— J'aime courir et en août dernier, j'ai couru le Pikes Peak Ascent (20 km). Altitude (départ 
au sommet) est 2382 pieds, le départ est à 1920 m et 4302 est le top m.



Fun Facts
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CA AutoSys Workload Automation

— WCC 

− r11.1 SP2 Incremental 1

• December 2010

− r11.1 SP3

• 1st half 2011

— AutoSys

− r11 SP4 Incremental 1

• December 2010

− r11 SP5

• 1st half 2011



AutoSys r11.3 Status

— Beta Registration:

− 34 Customers

− 12 Partners

− Thank You for your Participation

− Release to Manufacturing – February 2011

− Electronically Available  and Generally Available (GA) – March 2011 



Distributed

— CA Workload Automation Business Agent for Oracle EBS 11.3.1

− Seeking Beta Candidates

— CA Workload Automation Agent r11.3

− GA (October 2010)

− Available for ESP r11.3 and CA 7 r11.3 today

− Available for AutoSys r11.3 in 2011

— CA WA Agent for Remote Execution r11.3

− Seeking Beta Candidates 1st half 2011 (June)
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Questions?



CA Workload 
Automation Strategy 
and Vision



agenda

— Market Overview

— Marquee Features

− Resource Management

• Virtualization and Cloud

− Service Management

• Spectrum Assurance

• JAWS

• ITPAM

− Agent Technology

— r11.3  New Features
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We lead and dominate the market
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Marquee Features



2009 – Gartner Hype Cycle IT Ops

16

IT Workload 
Automation

Broker
Mixed Workloads
Business Policy

Dynamic resources
Business Events

Workload SLA
SOA Principles
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CA Workload Automation
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Workload Resource Broker
Packaged Business

Applications

Integrate, Trigger
Monitor

SAP, Oracle, PeopleSoft

Platforms

FTP, Scripts
Resource Monitors

File Monitors, Triggers

Win, Linux, Unix, z/OS, 
I5/OS, OpenVMS

Application Infrastructure & Published 
Services

Integrate, Trigger
Monitor

Oracle, DB2, SQL, 
J2EE, JMS, JAVA, 

Web Services, Http, …

A
ge

n
ts

Workload Service Management

Workload Engine
Policies, Events, 
Schedules, Jobs

Management & Control
Define, Monitor, 
Control, Report

Pool of Resources

Mainframe VirtualDistributed Cloud

Service Monitoring

Alert Management

Service Impact

Service Modeling

Service 
Management

Operating 
Procedures

Policies

IT Process 
Integration

Process 
Management



— Resource optimization & automation (Virtualized and Cloud 

Environment)

− Advanced resource management and control for managing 

workloads across physical, virtual, and cloud environments 

including dynamic workload placement, load balancing, 

workload scaling, and virtualized workloads

Marquee Features
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"The Cloud" is just a metaphor:
Cloud computing is a delivery and consumption model

Public Clouds

MSP 

Hosted
Private Cloud 

On-Premise
Private Cloud 

Enterprise

Enterprise Resources

Source: NIST (U.S. National Institute of Standards and Technology)

IaaS: Infrastructure as a Service 
PaaS: Platform as a Service
SaaS: Software as a Service 

SERVICE MODELS

Hybrid
Cloud

Cloud computing is a model for enabling convenient, on-demand network access to a 
shared pool of configurable computing resources that can be rapidly provisioned and 
released with minimal management effort or service provider interaction. —NIST

DEPLOYMENT MODELS: Public, Private, Hybrid, Community
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— Workload governance and service level management

− Enhanced service level management and analysis 

capabilities to more proactively understand and manage 

business impact. Additional integration to be able to 

provide workload service metrics to higher level BSM tools 

to have a complete picture of service levels. A 

standardized policy manager to define workload policy

Marquee Features
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CA Service Assurance

Know what is impacting quality

Improves Service Predictability

Lowers Costs

Know what puts quality at risk

• Reduce troubleshooting and firefighting
• Continuously improve services
• Have more time to add value to the 

business

Improves Service Quality • Get the right information to quickly identify 
and fix the problem

• Help minimize impact on users, customers 
and business stakeholders

• Proactively fix the problem
• Reduce risk to service quality before users, 

customers and business stakeholders are 
impacted

Share a common view of 
service status and root cause

value to your business

Copyright © 2011 CA Technologies. All rights reserved.23
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Service Assurance Building Blocks

— Complete View of the IT Service

24

WAN/
WWW

App ServerRouter Firewall Switch Web 
Servers

Load Balancer Portal

SAP

Siebel

Web Services

Other Appps
Databases

Mainframe CICS 

PSFT

Database

USER FRONT END

BACK END

MIDDLEWARE

End User

NETWORK

Infrastructure 
Management

Application 
Performance 
Management

Service
Assurance

Workload 
Automation

Operational

view

Transactional

view

Service assurance 

view
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Databases

SAP

Payroll

Finance 

eStore
Email

CRM

Storage

Client 
Systems

Networks

Applications

Systems
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Business Service Analytics
how fast can you fix problems? can you measure & mitigate risks?
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JAWS = Workload Analytics
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Critical Path Management
Jobstream 
Aggregation
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JAWS = Workload  Automation Analytics

Business Analytics

Predictive Analytics



28 Copyright © 2011 CA Technologies. All rights reserved.

JAWS = Workload  Automation Analytics

Real Time Analytics

Historical Analytics



CA Business Service Analytics Provides the Answers

29

Focus operations staff 

actions according to 

business priorities 

Business Service Quality, Risk, 
Impact and Root Cause Analysis

Build real-time,

end-to-end service models 

including data from both CA 

& 3rd party IT tools

End-to-End
Service Visibility

Business Service Assurance
and SLA Reporting

Show how IT is aligned 

with the business, enable 

continuous improvement, 

make more informed IT 

CAPEX/OPEX decisions

understand infrastructure impact on quality
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Servers

Switches

Workload

Mainframe

Business Service Quality, Impact, Risk & Root Cause Analysis
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Integration with other CA and third-party data sources:

• mainframe & distributed workload management

• change & configuration management

• automation & cloud management systems

• security management

multidimensional situation awareness

Copyright © 2011 CA Technologies. All rights reserved.



— Workload Process Automation

− An end to end process view that may span multiple workflows 

across domains

− Automates IT operations end-to-end across multiple IT domains 

and tools through procedural automation achieved by managing of 

sequence of work activities governed by a set of rules. These work 

activities are executed through invocation of the appropriate 

system and human interaction.

Marquee Features
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— Release Management (promoting a job(s) through SDLC to Production)
− Promote a set of jobs from one state (environment) to one of one or more possible successor 

states. Allow check in of Jobs into SCM

— Incident Remediation (Incident Management process based on a failed or 
delayed application)
− Open Service Desk ticket and/or generate emails, notifications.  Ability to automate their 

predefined remediation steps.

— Resource Management (aka Cloud Bursting)
− allocate systems (compute and storage) resources on demand

— Self-Service Request Management (allow authorized users to request workload)
− Self-service request portal. Scheduled (recurring) or On-demand (now or later, one time) or Spot 

(based on available capacity. Order and dependencies can be specified (aka “dynamic” or “ad-
hoc” jobs)

— Health Check (Automation Health Check)
− Run automated validation test post install of the product or post install of maintenance.

Workload Automation and Process Automation Use Cases



IT Process Automation
Sample Process(Provisioning)



r11.3 New Features



CA Workload Automation AE (AutoSys) 11.3

− CA WA Agent Enhancements

− New Job Types (Database, Monitoring and more)

− Virtual Resource Capability

− Data Center Automation Integration

− Must start/Must Complete Alarms

− Forecast Reporting

− IPV6 Support

− Enhanced Job Administration and Workload Monitoring

− Simplified monitoring and navigation of large job flows

− CA Catalyst/Service Assurance Integration

Service Desk Mgt

Network Mgt

System Mgt

Application Mgt

Data Center tools

Workload Resource Broker

Service Oriented Architecture

Workload Service Management

Workload Engine
Policies, Events, 
Schedules, Jobs

Management & Control
Define, Monitor, 
Control, Report

Packaged Business
Applications

Integrate, Trigger
Monitor

SAP, Oracle, PeopleSoft

Platforms

FTP, Scripts
Resource Monitors

File Monitors, Triggers

Win, Linux, Unix, z/OS, 
I5/OS, OpenVMS

Application Infrastructure & 
Published Services

Integrate, Trigger
Monitor

Oracle, DB2, SQL, 
J2EE, JMS, JAVA, 

Web Services, Http, …

Process Automation

Standard Operating 
Procedures, Policies, 

Processes

Service  Management

Service Monitoring
Alert Management

Service Impact
Service Modeling

ESX ServerPool of Resources

A
ge

nt
s
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additional job types
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New Agents

— The following agents are supported:
− CA Workload Automation Agent for i5/OS 

− CA Workload Automation Agent for Linux 

− CA Workload Automation Agent for UNIX 

− CA Workload Automation Agent for Windows 

− CA Workload Automation Agent for z/OS

− CA Workload Automation Agent for Application Services

− CA Workload Automation Agent for Databases

− CA Workload Automation Agent for PeopleSoft

− CA Workload Automation Agent for Oracle E-Business Suite 

− CA Workload Automation Agent for SAP

− CA Workload Automation Agent for Web Services

− CA Workload Automation Agent for Micro Focus
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The Changing role of job scheduling/workload automation

— New types of workload

− Agent architecture to expand application automation and 

integration capabilities and allow rapid development for 

support of new customer requirements
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Application automation & integration 

CA 
Workload 

Automation 
Solution

Windows

Linux

Unix

z/OS

Web 
Services

JMS/MQ

J2EE App 
Servers

Realtime
Applications

Traditional Batch 
Workloads

Application
Technologies
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Application Services Job Types
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Application Services Job Types
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New Agents

— The new CA Workload Automation Agent for UNIX, Linux, or Windows 

replaces the Remote Agent (auto_remote) that was provided with 

Unicenter AutoSys JM r4.5.x and r11. 

— The new CA Workload Automation Agent also replaces CA Universal 

Job Management Agent (formerly named UUJMA) for Windows, 

UNIX, Linux, and z/Linux.

Note:  At no additional charge, customers can swap their legacy Agent 

licenses for CA WA Agent r11.3 licenses as part of their upgrade
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CA WCC main page

• Monitoring

• Job Scheduling 

• Security

• Reporting

• Web Services

• High Availability

• CPM
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CA WCC monitoring
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CA WCC Quick View
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CA WCC Quick Edit
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CA WCC Quick Edit
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CA WCC Application Editor
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Forecast View
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CA Workload Automation Roadmap (Summary) 
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CA Workload Automation r11.x
• Agent-less architecture
• Integrated/Enhanced Workload Service Mgt
• Application based  workload methodology
• Catalyst integration
• Grid scheduling/parallel workload balancing
• Dynamic resource acquisition (cloud)
• Multi-tenant platform enhancements 
• Expanded support of packaged applications
• Template workloads
• Intelligent agent deployment & control
• Change management & control

CA Workload Automation r11.3
• Release of solution brand 
• Dynamic workload placement
• Application Automation Focus

• J2EE, Web Services, DB, CLI, API
• SAP, Oracle, PeopleSoft
• Event sensors

• Dynamic /Cloud resources
• Common Agent, Common UI 
• Fed government requirements
• French/German language support (AE)

CY 2011/12CY 2010

Ongoing Themes: 
• Application Automation (cloud workloads)
• Dynamic Infrastructure (cloud-enabled)
• Open interfaces and APIs
• Workload Automation as a Service  
• Centralized & Distributed Management 
• Usability and ease of management 
• Broad capabilities and deployment options
• Broad coverage of OS/HW platforms
• Ease of conversion from competition 



summary
a few words to review

− Resource Management

• Virtualization and Cloud

− Service Management

• Spectrum Assurance

• JAWS

• Process Automation

− Agent Technology
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thank you


