[image: image1.png]| Eror message on SEP client | % \_|

& -~ C [} www.symantec.com/co

7 Symantec Endvoint Protection IS
% Symantec Endpoint Proteotion FlFS5 ZH2E, ] -

Was this post helpful to

BRE ‘Symentec Endpoint Protection (SepMasterService) A B - 56
AR SR

Please click the "Mark as solutiol

benefit admins looking for a solut

 sowunon s

Withun Sanghavi 11l SIS

Hello,
This issue has been addressed i

Check this Article:

Unable to open the Symantec|
Windows 7 64-bit <5 | T-5w>

it Symantec. cormfdocs/TECH164707
However in your case you are still facing this issue in SEP 12.1 RU2.

On a kind Note: It is recormended to install the Latest version of Symantec Endpoint Protection 12.1
on your machine. Curtently, the Latest version is Symantec Endpoint Protection 12.1 RU3

Latest Symantec Endpoint Protection Released - SEP 12.1.RU3

ttps: fwww-secure. symantec. com/connectiblagsfatest-symantec-endpoint-protection-released-sep-
121n3

For the issue, "Symantec Endpoint Protect

changes that require a reboot

n has detected that there are pen

Open registry and go to
HKEY_LOCAL MACHINE\SYSTEM\(CurtentControlSet\ControhSession Manager\
highlight Session Manager on the right hand side delete the value
PendingFileRenarmeOperations

Also delete the same value from





