Automic Licensing Request Process

There are several ways to obtain a license key for the Automic product lines.
1. If you are purchasing new software from CA Technologies, Inc. you will receive an e-mail from the Licensing team which includes your license key information.  
a. If your product requires additional information to create a license key, the Licensing team will reach out to you for that information.
 
2. If you are renewing your maintenance and need a replacement key, the Licensing team will receive a request, create the new keys and send to you via e-mail.  

3. If you are needing a new key outside of a new purchase or a renewal, you have 3 options for requesting new keys;

a. Go to the CA Customer Care Webform and complete the required information for retrieving a License Key.
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b. If you are logged into the CA Support Online portal, you will be able to open a case to request the keys required.

c. Contact a CA Licensing Representative via phone using the Support Contact Us page.  Once connected, follow the prompts to the Licensing Option and a representative will be happy to assist.

4. If you are working on a Proof of Concept (POC) and require Product and Keys for testing, please work with your CA Account Manager so they can assist in getting this setup for you.

5. [bookmark: _GoBack]For Automic Trials, please go to https://www.ca.com/us/trials.html .
If you have any further questions or concerns, please contact CA Customer Care using the Support Contact Us options.
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* REQUEST TYPE

CA Licensing

= If you are submitting a request to obtain license keys for a Distributed Enterprise Product, please visit the Licensing page to view a list of Gold Keys. You may be able to download your keys directly from CA Support Portal.

= You can download existing LMP keys from the Licensing page after log in.
« If your products are not on the lst or you require assistance with existing keys, please fill out and submit a request on this form.

* YOUR QUESTION

Please provide as much detail as possible I requesting assistance on behalf of someone else, please ensure you also provide your email and phone number in case additional information is required.
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