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		Xceedium Support moving to support.ca.com

Starting on August 26, 2016 at 8:00pm, CA Technologies will be migrating all existing Xceedium customers from support.xceedium.com to support.ca.com. We are doing this to provide a more consistent customer experience.
[image: Xceedium moves to Support.ca.com]
FAQ for Xceedium Support Changes
You will not have access to open a case online from Friday, August 26 at 8pm until Sunday, August 28 at 12am.  If you have technical issues during this time, please call 1-800-225-5224. From outside North America, find your local phone number at ca.com/phone. 
New to support.ca.com?
Beginning August 29, 2016, if you are an active CA Privileged Access Manager customer (formerly Xceedium) and do not have an id and password to access support.ca.com, your current Xceedium email id will be updated to allow access to support.ca.com during the transition. Once your id is authorized, you can access support.ca.com 24 hours a day, 7 days a week.  
For detailed instructions on case management, reference: Working with CA Support
Please read the FAQ: Xceedium customers migrating from support.xceedium.com to support.ca.com posted in the CA Communities for more information. Additional information will be made available to you as we get closer to the migration date.
We also want to make you aware of a change to our hardware and software license key procedure. In order to request a license key, please Contact CA Customer Care. 
CA Customer Care at 1-800-225-5224, or go to ca.com/phone for numbers outside the US. 
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Read the FAQ
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		Connect with CA Technologies
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Add info@na-ca-mail.com to your Address Book - How? 

CA. 520 Madison Avenue, 22nd Floor, New York, NY 10022.

This message is a solicitation from CA. You have received this message because you or someone operating on your behalf provided your email address to CA or one of our partners for the purpose of receiving such messages. To stop receiving such emails, click here.

Copyright © 2016 CA. All rights reserved.
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