How to sign up for CA Asset Portfolio Management Hyper Subscriptions

Navigate to support.ca.com, login, and then click on Launch Classic Support Page
[image: ]

In the left treeview, expand Subscriptions, then click the ‘Proactive Notifications and Hypers’
[image: ]

Follow the instructions on this page to add notifications (critical and/or product updates) for your product entitlements
The easiest method is to click ‘add all’ and this creates a list of all your entitled products. Then select which type of notification to receive – critical alert, advisory and/or product update.  
[bookmark: _GoBack]Be sure to click SAVE at the bottom. 
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Use this page to request automatic notifcation of hyper solutions that are consdered critcal for the proper operation of your CA product. The component s that is displayed
represents the components and/or products for i of the licensed products for your Ste. You may request notificaions for all components/products you are Icensed for or only for
desire components/products.

Please select the Notiication(s) you wish to. receive:
Note: Legacy Hyper subscriptions equate to "Criical Alert”. Some products will only send out Critical Alerts and not Advisory or Product Updates

ritcal Ater;  Ded 25 3 igh mpact and/or pervasve software problem that has been determined to be Critical to the operation of the product, or major IMpact to the
tical cusiomer's envionment, or may negatiey mpact 3 large amount of cusomers.
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To receive notfications for all of the components for  producr, Select  product and Rekase and cick Add Products. To view components of 3 produt, Sekct the product and
Release and then cick View Components. A i of the product’s components wil be dispiayed. You can retum o the component it 1o click Add Products or, optionaly, to manualy
place 3 check next to ech desired component name and click Update to save your choices

Note: Ciicking the Add Product link before the Save nk will erase the selection of any manually selected unsaved components/products from this Ist.
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