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Clarity Integration Overview

Out-of-the-box Integrations

– Remedy Help Desk (EOL)
– Microsoft Project 
– Microsoft Powerpoint
– Microsoft Excel 2007 
– Open Workbench
– CA Service Desk(EOL)
– CA Software Change Manager (EOL)
– CA UAPM (EOL)
– SharePoint
– LDAP/SSO



Integration with ERP Systems
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ERP Integration Architecture
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Clarity

Integration Architecture
Current state

XOG

service

Documented

Schema

External
System

APIs
Web services

File-based

Direct access
Etc.

XML
input & 

output via 
SOAP

Read-only SQL 
accessVendor-

Specific interface

Integration via 

Gel script

User interface

(internal change event 

triggers custom process)

• XML import/export for master
objects; enforce data validity and stable release-to-release

• Secure web services: to invoke XML import/export and to 
execute Clarity Studio query

• Internal change events fired to built-in process flows with 
GEL script

• Direct database access to documented schema (read only)

Two basic approaches: external 
integration utility and internal 
process flow step

Integration Utility
(executes manually, on a 

schedule (e.g., Clarity job), 

after polling for change, …)
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 Novo Nordisk

 Telstra

 Dow Corning

 Optus

 Orlando Health

 Sony Ericsson

 Tate & Lyle

 WestLB AG

 World Bank

 Titan

 PWC

 Rabobank

 Philips Healthcare

 Bank of Scotland

 Warner Bros

 Barclays

 TietoTapiola

 MAN

 Giesecke Devrient

 New South Wales Road and Traffic

Clarity Customers with SAP Integration



XOG
XML Open Gateway
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CA Clarity XML Open Gateway

 Clarity’s XML Open Gateway offers a robust web-services based integration platform that 

exposes the Clarity data-structures (investments, resources, financials, etc, etc, etc...) as 

API's.  

 These API's can be called to transfer data into or out of Clarity completely over the web via 

web-services or from a server or workstation.  

 Because of this, it's unnecessary to have intimate details of the data model, constraints, 

dependencies, etc.  We let the API do the work.

 Our integration platform utilizes our application tier - this means you will get the exact same 

behavior whether using the UI or our XML Open Gateway.  All validations, constraints 

(business logic) are enforced the same way regardless.
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XML Open Gateway - Diagram



Excel Integration
and GD Integrations
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CA Clarity Excel Integrations for Resouce Allocations and 
Risk, Issues, Change Requests         Provided by CA Global Delivery

 Based on GD Excel Framework

 Will show Excel Worksheets, but only those you need for your
purpose

 Has Admin Part to define connections,
servers, etc

 Two main target areas for use
– Resouce Allocations

– Risk, Issues, 
Change Requests
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Disclaimer

Certain information in this presentation may outline CA’s general product direction.  This presentation shall not serve to (i) affect the rights 
and/or obligations of CA or its licensees under any existing or future license agreement or services agreement relating to any CA software 
product; or (ii) amend any product documentation or specifications for any CA software product. This presentation is based on current 
information and resource allocations as of August 24, 2015 and is subject to change or withdrawal by CA at any time without notice.  The 
development, release and timing of any features or functionality described in this presentation remain at CA’s sole discretion. 

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release referenced in 
this presentation, CA may make such release available to new licensees in the form of a regularly scheduled major product release. Such 
release may be made available to licensees of the product who are active subscribers to CA maintenance and support, on a when and if-
available basis. The information in this presentation is not deemed to be incorporated into any contract.

Copyright © 2015 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective 
companies.  Jaspersoft® and JasperMobile® are registered trademarks of TIBCO in the U.S. and other countries. Pentaho® is a registered 
trademark of Pentaho Corporation, a subsidiary of Hitachi Data Systems, in the U.S. and other countries.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or completeness of the 
information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS” WITHOUT WARRANTY OF ANY KIND, 
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 
NONINFRINGEMENT.  In no event will CA be liable for any loss or damage, direct or indirect, in connection with this presentation, including, 
without limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly advised in advance of the 
possibility of such damages.
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VALUE DRIVERS

OWN THE OUTCOMES
Easily catalog business objectives

CAPTURE THE WORK
Integrate with everyday tools

OWN THE PLANNING
Manage money & resources

Industry-Leading Financials
Auditable Transaction-Based Accounting

Adaptable to Any Process
‘No Code’ Configuration Shows Everywhere

Uniquely Scalable
Helps manage the largest firms in the world

Reflects Best Practices
Accelerators Represent Years of Experience

Govern Globally, Manage Locally
Segment Configuration for Different Org Units

Comprehensive Ad Hoc Reporting
Immediate and Accessible

Strategic Investment ThemesStrategic Themes
CA PPM
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Technology and Product Architecture Goals
CA PPM

 IT Management – Ops 
Directors

 XXXXX
 XXXXXX

Technology 
Goals

 Supportability
 Simpler deployment & upgrade
 Open RESTful APIs

 Support for most common platforms & technologies (e.g. Windows, Linux)
 Increased development velocity
 Continuously improving code & product quality
 Lower total cost of ownership

Product 
Architecture 

Goals
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 Simpler access to management 
insights through integrated Ad-hoc 
Reporting that allows end-users to 
easily create ad-hoc reports from 
within the Clarity UI

 Optimized reporting performance 
and flexibility via the Reporting Data 
Warehouse

 Improved support for Enterprise 
Portfolios with better handling of 
portfolios in terms of size and 
performance

 Superior experience for MSP users 
through support for project 
autonumbering and the introduction 
of a UI mapping screen in CA PPM.

Roadmap: CA PPM
Timeline as of August 24, 2015

Marquee 
Features/
Business 

Value

Planned Under Consideration

Delivered Planned Under Consideration
Product/
Releases CA PPM 14.2

Currently GA

CA PPM CA PPM

 True anytime anywhere access to 
management insights due to support 
for the Tibco JasperMobile app

 Capture relevant team work 
information via out-of-the-box 
integration to Rally and the 
introduction of RESTful APIs to facilitate 
other 3rd party integrations

 Help your organization manage your 
ever-expanding footprint of apps via 
the Application Portfolio Management 
(APM) Accelerator

 Greater flexibility for PMOs and PPM 
administrators through Studio 
Improvements, such as new charting 
and attribute types

 Enhanced user experience
through Project Hopper-based, 
People First UX Improvements

 Continued facilitation of work 
capture through additional 
expansion of the Rally integration 
and greater extension of the API 
layer

 Easier data capture from team 
members via targeted timesheet 
enhancements based on feedback 
from the #1 idea on the Idea site

 More choice in reaping 
management insights by making 
the data warehouse available 
without VPN access
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Próxima reunión del grupo y temas 
de interés a tratar
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