Snapshot – 
A CA ITKO LISA Maintainability Tool
What is Snapshot?
Snapshot is a command line utility which facilitates log capture and configuration retrieval.
Included in Snapshot are:
· Log files for Registry, Coordinator, Simulator and VSE 
· Properties that are defined in LISA
· License information
Why Snapshot?
Snapshot saves time in log capture and configuration retrieval.  It also allows non –system administrators to be able to capture this type of data to accompany an incident report.
[bookmark: _GoBack]Snapshot allows the user to retrieve the log files for the LISA components that are connected to the defined Registry on the user’s machine; without needing access to the other machines that are hosting the LISA Components.
When was Snapshot introduced?
Snapshot was introduced in LISA 7.0 and is included in all releases after








Snapshot Instructions - 
1. Best Practice: 
a. Edit the LISA_HOME\logging.properties file to change the below line
  		log4j.rootCategory=INFO, A1 
to 
log4j.rootCategory=DEBUG, A1
b.  Delete old files located c:\Users\myusername\lisatmp_7.0.x

2. Open a command prompt on the LISA Workstation and cd to $LISA_HOME/bin

3. In the bin directory type in the command below (replacing the Registry information with the user’s Registry information)  
ServiceManager –d tcp://IPAddress:2010/RegistryName	[image: ]






4. The result will be similar to below; with the name of the zip file located in the LISA_HOME folder
[image: ]
5.  Find the zip file (which should be found on the user’s machine in the LISA_HOME file). [image: ]
6.  Depending on size, send this file to:
· Company’s confluence page
· email : support@itko.com  as an attachment
· ftp.itko.com





Example of zip file
[image: ]






Example of Registry Files
[image: ]

Example of Coordinator Files
[image: ]


Example of Simulator Files
[image: ]
Example of VSE Files
[image: ]
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Administrator: CAWindows\system

C:NLisaLioay.0.0-110\bin>Sorvicoanager —d top://NELSIB1N?:2016 Rogistry
LISA_HOME Set to C:\Lisa\LISA7B™1.116\

LISA tenporary directory is C:\Usersinelst@ilisatnp 7.8

A LISA. Copyright (c> 2002-2013 CA. A1l rights reserved.

LISA Service Manager - Monitor, Reset, and Stop LISA Services

LISA Uersion :: 7.0 ¢7.0.0.1185

Loaded rules from C:\LisaxLisa?..8.110\hin\rules.properties

[LISA AGENT:CI[INFO1[89681nainilfon Mar 25 11:04:52 CDI 20131 Agent Log Path: ]
:\Users\nelst@iNlisatnp_?.B\1isa_agent_console_8968. 1oy

[LISA AGENT:CILINFO1 (8968 1tmain 1THon Maw 25 11704153 CBT 20131 Connection to tc)
: //NELST@17:2089 7dacnon=true establiched...

[L1SA AGENT:CILINFO1[89681[ActiveHQ Session: ID:NELST@1U7-58913-1364227491370-8:
2:11[Mon Mar 25 11:84:52 CDT 20131 Agent online: [ID: —18658226421INANE: nelstil
NELSTOLU7ILIP: 18.132.8.2091THC: con. installdj runtine. Launcher.ilinLauncher1LPI
[LISA AGENT:CI[INFO1(89681Lnain][Mon Mar 25 11:04:52 CDI 28131 Connection to tcp)
: //NELST@17:2089 7dacnon=true establiched. ..

[LISA AGENT:CIIWARNIL89681lAgent Info Notifier1lMon Mar 25 11:84:52 CDT 20131 Cof
Enectinn to Agent broker at tcp://NELSTB1N7:20897daenon=true vas dropped. ..

[LISA AGENT:CILINFO1[89681[Agont Info Notifier1lMon Mar 25 11:84:53 CDI 20131 Col
nection to top://NELSTOLU?:20097daemon=true established...
[LISA AGENT:CILINFO1[896811Activet Session: ID:NELSTOIW7-58913-1364227491370-8:
4:11[Mon Mar 25 11:84:53 CDT 20131 Agent online: [ID: —18658226421INANE: nelstsil
NELSTOLU7ILIP: 18.132.8.2091THC: con. installdj runtine. Launcher.ilinLauncher1LPI
[LISA AGENT:CILINFO1[8968 1[ActivetQ Session: ID:NELSTO1U7-58913-1364227491370-8:
4:11[Mon Mar 25 11:84:53 CDT 20131 Agent online: [ID: —18658226421INANE: nelstsil
18.132.8.2891TMC: con.installdj-runtine. launcher.inLauncher1[PT

reated tcp_NELSTBLU? 2018 Registry.zip
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