Steps to synchronize the inconsistent DSA in failover
Note : Before we proceed with the following steps, we should synchronize the time among the machines in which the servers reside.

1. Stop the dxserver services on the secondary server.
dxserver stop all

2. Empty the database on the secondary server. ( We are doing so because,  at a later point we shall get the entire data from the database of the CA Directory of primary server)

dxemptydb itechpoz
3. Delete the itechpoz.dp file from  %DXHOME%\data\itechpoz location.
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Verify step :  start the dxserver
dxserver start all

Login to EEM UI as any user. We will not be able to login as the directory is wiped off its data. You can choose to leave the dxserver running or stop it.
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Run clustersetup tool on the primary server. In the current example chave03 is the primary server and kumad02 is the secondary server. We should run the following commands.
1. “list” – just lists the primary and secondary server

2. “remove” -   we shall remove the secondary server. We should type the number corresponding to the secondary host ( kumad03~ in this case).

3. “list” – we are checking if the secondary server was removed. This would just print the primary server.

4. “add” - Add back the secondary server again.

5. “list” -  we are checking if the secondary was added back again

6.  “exit” -  quit the cluster tool
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NFO: iTechSDK initialized successfully

NFO : EIAM_HOME [C:\Program Files (xB6)\CA\SC\EnbeddedEntitlenentsManagers]
NFO : IGU LOC [G:\Program Files (x86\CANSC\iTechnology\l

NFO : DXHOME [Ci\Progran Files (x86)\CA\Directorydxserver/1

NFO : hostnane identified LchaveB3-i78319.ca.com]

NFO : Failover tool is running on primary server

NFO : checking server status...

NFO © igateuay status [started]

NFO © dxserver status [started]

ire you sure you want to continue? [¥/Nlty
chaveB3-i78319.ca.conl>list

(NFO

(NFO
(NFO
(NFO

pe—

listing failover nodes for server.

NFO : —
NFO : HOST NAME DSA PORT
NFO : —

NFO : chaveB3-i78319.ca.com(x) 589

NFO : kunadd2-i77432_ca.com 589

NFO : —

chaveB3-i78319 .ca.coml>renove

(NFO

(NFO
(NFO
NFO : 77432 ca.co
elect hogtname [0-11 : 1

NFO : selection [kumadB2-i77432.ca.col
(NFO

NFO : removing failover node

select node to_remove from failover

091

NFO : -
NFO : HOST NAME

NFO : —

NFO : kunad02-i77432.ca.com
NFO : —

NFO : re—configuring of server may lead to loss of data, its advised to perforn a backup of configuration and data store.
re you sure you want to continue? [¥/NIty
NFO': validating : kunad82-i?77432.ca-com

NFO © stopping dxserver service
NFO : stopping igateway service

NFO : generating Progran Files (x86)\CANSC\EnbeddedEntitlenentsManagersconfig\serverserver.xnl

NFO : generating Progran Files (x86)\CANSC\iTechnology\iControl.conf

NFO : deleting \Progran Files (x86)\CA\Directoryndxserverscont ig\knowledgeNitechpoz-kunad82-i77432 .ca.con.dxc

NEO © Conf iguring the knowledge group file

NFO : The knouledge group file iTechPoz.dxg resides in the directory: C:\Program Files (xB6)\CA\Directorydxserver/\config\knouledgeNitech
NFO : deleting : C:\Program Files <x86)\CADirectory\dxserverdataitechpozsitechpoz.dp

NFO © starting dxserver service

NFO : starting igateway service

NFO : run [status] to get server details.

INFO : perform sunc in all secondaru nodes for the changes to reflect except for the node which is removed
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NFO g : kunad82-i?77432 .ca-con
NFO : extracting certificate [ C:\Program Files (x86)\CANSC\EmbeddedEntitlementsManager\config\serversserver.xnll
NFO : stopping dxserver service
NFO : stopping igateway service

NFO C:\Program Files (x86)\CA\SC\EnbeddedEntitlementsManager\confighserversserver.xnl
NFO : CiNProgram Files (x86)\CANSCYilechnologyNiControl.cont

NFO : Using itechpoz  <(cn ilechPoz>{cn PozDsa><cn “chaved3-i78319.ca.con">  chave@3-i78319.ca.com 589

NFO uring DSA itechpoz For host chaved3-i78319.ca.com

FQ : Conf iguring the_itechpoz knouledge file

NFO ochpoz knouledge file itechpoz.dxe resides in the directory: C:\Program Files CxB6)\CA\Directory\dxserver/\config\knouledge\i
NFO : Uriting the itechpoz knowledge file

NFO : Using itechpoz—kunadd2-i77432.ca.con <en iTechPoz>(cn PozDsa>(cn “kunadd2-i?7432.ca.con”>  kunadd2-i77432.ca.con 589

NFO uring DSA itechpoz—kunad@2-i77432.ca.conm For host kunads2-i77432.ca.com

NEQ + Conf iguring the itechpoz-kunadd2-i77432 ca con knouledge File

NFO techpoz—kunad®2-i?7432.ca.con knowledge file itechpoz—kunadB2-i7?432.ca.con.dxc resides in the directory: Ci\Program Files CxBi
sex/\conf ig\knowledge\itechpoz—kunadd2-i77432 .ca.con.dxc

NFO": Uriting the itechpoz—kunadd2-i?7432.ca.con knowledge File
NEQ © Conf iguring the knowledge group fil

NFO : The knouledge group file iTechPoz.dxg resides in the directory: C:\Program Files (x86)\CA\Directory\dxserver/\config\knowledge\itech
NFO : starting dxserver service

NFO : starting igateway service

NFO : yun_[status] to get server details.
haved3-178319 .ca.comldstatus
NFO : checking server status.




1. Log on to the secondary eem host machine. In case the dxserver  service is not started, we should start the dxserver service. If we login to EEM UI now, we should be able to successfully login and see that it has synced data from the primary server.
