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A recent graduate of Hofstra University, Melanie was joined CA
Technologies full-time in May as an Associate Business Analyst.
With ties to social media and publishing, Melanie advises high-level
executives on internal and external communications. Melanie also
works closely with the Customer Intelligence team on CA
Communities, and manages a monthly newsletter.
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Following vs. Subscribing/Joining

Instead of joining a community and subscribing to message boards, you follow them.
All of your existing community memberships have been migrated and converted to follows.
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All Content Now Stored Under Content Tab

All content, including discussions, documents, ideas, videos, polls, blogs,
events, etc. are displayed under the Content tab on the top banner.
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Message Boards Become Discussions

Each thread is listed as its own discussion.
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Activity/Connection Streams

The CA Communities homepage now has an activity stream of the latest/most popular activity.
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Terminology Changes

Old CA Communities Name

New CA Communities name

Message boards

Discussions

Subscribing

Following

Private/Secret Communities

Private/Secret Groups

Wikis

Collaborative Documents

Documents, blogs, ideas, events, etc.

Content




Communities Migration Checklist

Upload a new Profile picture, select an avatar, and update profile information.

Update your Privacy settings for your profile information.

Set up your preferences for following and email notifications.

Follow any existing discussions you were subscribed to in the old CA Communities
Site.

Set up custom activity streams with any people, communities, or content you’d
like to follow closely.

RSVP to any upcoming events in community calendars.




