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CA helps drive the Application Economy 

144 Billion 
Metrics a Day 

Telco A captures 

1,000+ 
Across the World 

Enterprise Customers 

2.5 Million 
Concurrent Customer Sessions 

Online Tax Company 

14 years 
Dominance 

       APM Market  

25,000 
Agents/JVM Deployed 

Leading Technology Vendor 

80+ 
Focused on APM Innovation 

Patents 

ACTUAL CUSTOMER USE CASES CA DEFINED THE APM MARKET 
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Native apps continue their rule… 
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The World in 2014 as we know it… 

Number of Mobile App downloads as of July 150B+ 
Average # of Mobile App downloads per phone   33 

Number of apps in App Stores 3,000,000+ 
App Store revenue in 2013 $ 26B+ 

http://www.phonearena.com/news/The-average-global-smartphone-user-has-downloaded-26-apps_id47160 
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Great, We Have Installs!  But wait… 

Never run your app more than once… 19% 

No longer running your app after 30 days! 94% 

User who will never reach 5 runs of your app: 45% 

Our job is far from done… 

http://swrve.com/lp/new-players-report/?utm_source=blog&utm_medium=internal&utm_campaign=new-players-report 
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Achieving and Maintaining Engagement… 
 

http://techcrunch.com/2011/12/18/app-ocalypse/ 
http://mobilemarketingmagazine.com/brits-app-attention-span-shorter-than-ever 

Number of Mobile Apps used regularly per week 15 

  deleted an app due to crashes or poor performance 82% 

Users demanding good app performance 65% 

Tougher than ever! 

http://techcrunch.com/2011/12/18/app-ocalypse/
http://techcrunch.com/2011/12/18/app-ocalypse/
http://techcrunch.com/2011/12/18/app-ocalypse/
http://techcrunch.com/2011/12/18/app-ocalypse/
http://techcrunch.com/2011/12/18/app-ocalypse/
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CA Mobile App Analytics Goals 

 Delight customers 
– Deliver great experiences, Improve with analytics 
– Provide world-class support 

 Proactive problem resolution 
– Alerts on early signs of trouble 
– Accurate understanding of issue 

 Deliver high value 
– Understand behavior, Apply real-time intelligence 
– Fail fast, iterate quickly 
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Mobile Challenges: Answer Key Questions 
Visualise, Understand Impact and be Proactive 

Who is using our apps? 

Where and When are they being used? 

What are my users doing with our apps? 

What is their experience like? 

Can I Help users get more value? 
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APPLICATION ECONOMY 
THIS IS THE AGE OF THE 

USERS 
AND IT’S ALL ABOUT THE 
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APM 9.7 Beta screenshot 
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APM 9.7 Beta screenshots 
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APM 9.7 Beta screenshots 
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Key Advantages 

EASE-OF-USE, QUICK TIME 
TO VALUE  
Simple sign-up, ‘no touch’ app 
wrapping 

 

ON-PREMISE, SAAS AND 
FREEMIUM OPTION 
Check out TRIALS.CA.COM 

 

360o MOBILE 
INFRASTRUCTURE 
MONITORING  
App, network, servers, database, 
mainframe, synthetic 

COMPREHENSIVE 
SOLUTION FOR ENABLING 
MOBILITY  
Dev, test, operations, support 

COMPREHENSIVE 
SOLUTION FOR ENABLING 
MOBILITY  
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