Workpoint Email Setup
Some notes to setup workpoint email. 

For mail server I use ArgoSoft free email server. Once installed, use ‘options’ to setup hostname and email domain, and create some users, for example, bcarter@workpoint.lab.ca.com
JBOSS items
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[# suTe settings
"
[# For workeoint mail integration, only used if MATL_MONITO!

rue.

|# contains the TCP/IP address of the sMTP host for sending e-mail messages.
l# (required)
mail. smtp. host = workpoint. Tab. ca. com

|# contains the TCP/IP port of the sMTP host for sending e-mail messages.
[# befault is 25, uncomment to change
ail. smep. port = 25

|# Contains the swTP user account that will be used when sending automated
[# e-nail messages, (Required)
mail.smtp. user = “workPoint Mailer”<workflow. admin@workpaint. Tab. ca. com>

|# cortains the sWTP user account to receive a copy of all e-mail messages
2 generated by the mail monftor. (optionsl)
[#nai1. smtp. deFaultcc = “workPoift Mailer"<workflow. admineworkpoint. 1ab. ca. coms

|# contains the sWTP user account to receive a blind copy of all e-mail messages
2 generated by the mail ponftor. (optiens)
[#nai1. smtp. deFaultbce = "workpoint Mailer”<workflow. admin@workpaint. Tab. ca. com>

|# contains the suTe repl
[# User sending the e-mai
imaii. smtp.replyto

o address, which can be different from the suTe
messages. (optional)
workpoint Hailer” <workflaw. adnin@workpoint. 1ab. ca. coms

|# Cortains the swTe address of the workpoint admwinistrator that will receive
[# any notifications of bad e-mail messages, (optional)
mail.smtp. admin = "workPaint Administrator’<workFlow. adnin@workpoint. lab. ca. coms

|# sets the email content type, such as text/plain or text/html. If no value
(£ 15 set here the coment typ will be set to text/plain by default.

[# 00 NOT put quotes around the value.

Imail. smtp. content. type = text/plain





Modify the GeneralMointor.properties file to setup the appropriate hostname and admin addresses.

Workpoint Designer
Create a new process or copy an existing one. Set the properties of the node. 

Note that it is necessary to sepcify ‘some’ resource for the node. I had previously imported the sample workpoint scripts, so I am able to use the users defined in the sample ‘Resource’ table, such as Becky Carter. 

It is necessary to modify the email address for these users to match your email domain you setup.

Create Email template script to in a process

Create an email template script:
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On any tab, you can right-click and use the context menu to build java script variables.[image: image6.png]General| To Adcress | From adoress Sublect | goay | confirmation |
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Use the email template script on a Node
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To auto-complete the node, it is necessary to have an asynchronous task complete it, otherwise, you must manually cancel the job.
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Test process using by creating a Job

Save the process. To test it, create a job.  Note it may take up to 30 seconds before the mointor examines the workpoint email queue.
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Hopefully, in the Argosoft Mail Server log, you should see that email was sent
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Using IM Approvers

To get names from IM to email, it’s the same process. Make sure that you set the scripts for Default Resource Enumeration so that you can access the IM Approvers script.
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Create / Edit a Resource-type script
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I created a multi-step script, so I can log what is returned by IM Approvers
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Use this script instead of a hard-coded user
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The following javascript logs to JBOSS console what is returned from IM
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And this is the log o/p..2 approvers were found for the task, and both got emails.
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