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	June 2014
To:           CA SYSVIEW® Performance Management (SYSVIEW) Customers
From:      The CA Technologies SYSVIEW Product Team

Subject:  General Availability Announcement for CA SYSVIEW 14.0
On behalf of CA Technologies, we appreciate your business and the opportunity to provide you with high-quality, innovative software and services.  As part of our ongoing commitment to customer success, we regularly release updated versions of our products. Today, we are pleased to announce that CA SYSVIEW 14.0 is now available.

New features for CA SYSVIEW Performance Management 14.0 include:
· Support of CICS TS 5.2 and WebSphere MQ 8.0 provides customers the ability to continue to utilize the latest technologies for the z/enterprise continuing the support of their significant investment in the Z platform.

· Event Capture enhancement to easily navigate between time series of the same event captures. Event captures can be initiated manually or automatically to take a snapshot of the environment at a point in time.  This enhancement enables easier analysis of captured data.
· CA IMS customers can now realize real time performance monitoring of IMS region occupancy. This provides more capabilities to manage the number of message processing regions which ensures proper up time of the sub system during critical levels of work.
· Elimination of user SVC allows for easier installation and deployment of the solution across the enterprise.

· Reduced security administration by allowing product administrators to move the association of users and user groups to their external SAF package.  This allows groups to be maintained in SYSVIEW and users to be maintained in SAF.
· As part of the Cross-Enterprise APM integration between the mainframe and CA APM, SYSVIEW 14.0 provides deeper CICS tracing by stitching together CICS transactions across MRO LINKS and STARTS within the same system.

We encourage you to visit the CA SYSVIEW product information page on the CA Support Online website at https://support.ca.com/ for more information.
To download your copy of CA SYSVIEW 14.0 visit https://support.ca.com/.
We recommend that you use CA Chorus™ Software Manager (CA CSM) (formerly known as CA Mainframe Software Manager™ (CA MSM)) to download and install CA SYSVIEW 14.0.  CA CSM is designed to automate product acquisition, installation, deployment, configuration and maintenance and remove SMP/E complexities. CA CSM helps save time and resources when compared with the manual steps used to perform these tasks.  CA SYSVIEW can be used with CA CSM today.  Please visit:  https://support.ca.com/prodinfo/csm to learn more about the new features provided by CA CSM.
Should you need any assistance in understanding these new features, or implementing this latest release, our CA Services experts can help.  For more information on CA Services and how you can leverage our expertise, please visit www.ca.com/services.
To review our CA Technologies Support Policy and Terms, please visit:

 https://support.ca.com/

Thank you again for your business.
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