Office Hours Transcript – CA Capacity Management – August 5, 2014

[bookmark: _GoBack]August 5, 2014	    9:48:15 AM	    from Customer Programs8 to Everyone:	Hello! Thank you for attending todays office hours event for CA Capacity Management. We will get started in about 10 minutes. 

August 5, 2014	    9:50:54 AM	    from Gary Kalmes to Everyone:	Is there a audio conference bridge number to call into?

August 5, 2014	    9:52:43 AM	    from Customer Programs8 to Everyone:	@gary - hi gary. there is no audio. This is a webex chat only ! 

August 5, 2014	    9:55:35 AM	    from Customer Programs8 to Everyone:	For those that have joined, please take a minute to review some of the guidelines. Thank you! We will get started in 5 minutes.

August 5, 2014	    10:01:10 AM	    from Customer Programs8 to Everyone:	OK, hello to everyone. Welcome to CA Capacity Management office hours. 

August 5, 2014	    10:01:24 AM	    from Customer Programs8 to Everyone:	Please take a minute to review the material in the webex slide. 

August 5, 2014	    10:02:02 AM	    from Customer Programs8 to Everyone:	OK, let's get started.  Please go ahead and ask your questions. We have CA support on the line.  

August 5, 2014	    10:04:02 AM	    from Gary Kalmes to Everyone:	Q about Data Manager - I think we could use more visibility and control over the scheduling of the "Purge Cycle" which really includes "Pre-Calcs for CCC", "Rollups", purge or partition drops, and finally database "statistics gathering".  This total cycle is running over 7 hours with no ability to stop and resume.  Individual steps with status checks for pre-requisite work might allow for better control.

August 5, 2014	    10:06:09 AM	    from Ashby to Everyone:	Gary.....this is just a guess.....but imagine it is the pre-calc process that is taking the most time....correct?   

August 5, 2014	    10:08:49 AM	    from Gary Kalmes to Everyone:	No, Pre-calc takes about 1.5 hours, then rollups take another 1.5 hours, followed then by row-level purges of about 2 hours.

August 5, 2014	    10:09:28 AM	    from Gary Kalmes to Everyone:	Row level purges go away with DM 5.1, and the last two hours spent on Oracle statistics depends on how high your percentage is set to.

August 5, 2014	    10:10:05 AM	    from Gary Kalmes to Everyone:	These are all serial steps, with the run times deduced by watching the behavior of the database server when they are running.

August 5, 2014	    10:11:13 AM	    from Gary Kalmes to Everyone:	I would prefer to see everything logged in one database log file, like those now used for rollup and purge processing.

August 5, 2014	    10:11:32 AM	    from Gary Kalmes to Everyone:	Does Oracle provide any feedback when it has completed your request to run stats?

August 5, 2014	    10:12:30 AM	    from Ashby to Everyone:	@Gary this is a pretty deep question and will answer in phases....  

August 5, 2014	    10:13:34 AM	    from Ashby to Everyone:	Firstly.....we have been evaluating changing the general logic because to your point, running rollups is a fairly substantial task....and depending on the size/scale can take from 2-10 hours...  

August 5, 2014	    10:18:24 AM	    from Ashby to Everyone:	@Gary - we are looking to surface more information.   As you know, today you can see everything related to the Rollup Job itself (current and end status)  

August 5, 2014	    10:19:04 AM	    from mike zhang (CA) to Everyone:	@Gary, regarding visibility of status of long running jobs, we will take a requirement back to improve the logging of precalc and roll up steps.

August 5, 2014	    10:20:45 AM	    from Peter Munsch to Everyone:	Do you know if the product team is on track to release the next version of CCC 2.6 and CCR 1.6 in September?

August 5, 2014	    10:21:21 AM	    from Ashby to Everyone:	@Gary  Regarding breaking things down...in the 2.5 release we added additional functionality that allow the user to load and select groups outside of the overall job  

August 5, 2014	    10:22:15 AM	    from Jose Anes to Everyone:	CCC 2.6 is still on track.  CCR 1.5 was previously scheduled for September 2014, but was released early in June 2014 - available for download now.

August 5, 2014	    10:23:21 AM	    from Jose Anes to Everyone:	CCR functionality will be available in the Unified Infrastructure Monitor product (Nimsoft UMP) starting early 2015.  That will be the next version of CCR.

August 5, 2014	    10:24:52 AM	    from Ashby to Everyone:	@Gary.   Regarding the purge.....we will be dropping partitions as part of the OOTB Purge job so that should cut a substantial amount of time off the purge section.    

August 5, 2014	    10:26:23 AM	    from Ashby to Everyone:	@Gary - Oracle does provide us with insight as to when/if stats are stale and the last time they have been run.   If needed, we could create some CCR reports to better surface this information. 

August 5, 2014	    10:30:58 AM	    from Customer Programs8 to Everyone:	OK, we are at the half hour mark.  If you have a question please type that in to the chat window. Thank you!

August 5, 2014	    10:35:36 AM	    from Ashby to Everyone:	@Gary.-  regarding the oracle stats, look like there are numerous options.....I can send you some sample queries to make sure get you the desired info.   From there....we can create report(s).......great suggestion.   

August 5, 2014	    10:42:57 AM	    from Customer Programs8 to Everyone:	OK, so since this is a very shy crowd we are going to wind down in just a few minutes.  Thank you to @Gary and @Peter for your questions! 

August 5, 2014	    10:44:09 AM	    from Customer Programs8 to Everyone:	Be sure to attend the next community event which will be a WEBCAST happening on August 14.  Be sure to RSVP in the community. 

August 5, 2014	    10:44:16 AM	    from Gary Kalmes to Everyone:	I lost my connection in the middle of the response to my questions, so is there anyway to get the previous chat text back?

August 5, 2014	    10:44:30 AM	    from Customer Programs8 to Everyone:	Thank you so much for attending todays CAPMAN community office hours. We hope to see you all next time ! 

August 5, 2014	    10:46:29 AM	    from Customer Programs8 to Everyone:	@gary.  hi are you looking for the answers that Ashby was giving you? 

August 5, 2014	    10:47:17 AM	    from Gary Kalmes to Everyone:	Yes, I have parts of it.  I guess the question from the other participant and those answers would be usefull as well.

August 5, 2014	    10:47:41 AM	    from Gary Kalmes to Everyone:	With an audio track, I would have just kept notes on paper until I could get back to the conference.

August 5, 2014	    10:48:12 AM	    from Customer Programs8 to Everyone:	@gary, we will post the transcripts this afternoon. 

August 5, 2014	    10:48:47 AM	    from Gary Kalmes to Everyone:	Thanks.  Have a great day!

August 5, 2014	    10:50:04 AM	    from Customer Programs8 to Everyone:	@gary the transcript will post in the community. Thank you have a nice day!

