+ i
CA Online Experience

Community Portal demo

Abdel Laabi

Manager User Communities - EMEA

+ +

G

technologies




Major enhancements in the New Environment (ca.com)

= Single Sign On

= Personal page (My CA) & professional social networking

= Message boards (forums) at Regional User Group level

= Localization — Multi Languages support

= Events Calendar

= Emailer



CA Online Experience — Community Portal

Demo

Club Utilisateurs CA Siteminder France

https://communities.ca.com/web/france-ca-siteminder-user-group/welcome




To Learn more

= My CA

Watch the short videos available in Training & Insight portlet

= ca.com/communities
Watch the video “Virtual tour of User Communities”

= ca-online Feedback Community site

https:/communities.ca.com/web/ca-online-feedback-community/welcome

» Watch the webcast "demo of the new community portal”

» Join the community & participate to the online forum to provide
feedback, make suggestions, ask questions, report issues, ...



CA SiteMinder User Community France

To learn more, please visit

http://www.ca.com/communities

CA Technologies Contacts

Abdel Laabi — CA Technologies User Communities Manager - EMEA
Email: Abderrazzak.Laabi@ca.com - Tel: +33 1 49 02 54 35

= Marie-Benoite Chesnais — CA Technologies Principal Consultant
Email: M.Benoite.Chesnais@ca.com - Tel: +33 1 49 02 50 53

* Michele Camdessoucens — CA Technologies Field Marketing Program Manager
Email: Michele.Camdessoucens@ca.com - Tel: +33 1 49 02 50 41

=  CA Technologies User Community Program

Email: customerprograms@ca.com
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