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Define alert to use the action and console alert
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Create new service for Running Software Medrec
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EM LOG
5/11/16 12:22:30.126 PM AEST [VERBOSE] [Alarm Pooled Worker] [Manager.SNMPAlertAction] uk.co.westhawk.snmp.pdu.PassiveTrapPduv1[context=SnmpContext[host=127.0.0.1, port=162, bindAddress=127.0.0.1, socketType=Standard, community=public, #trapListeners=0, #pduListeners=0], reqId=32, msgType=0xA4, enterprise=1.3.6.1.4.1.791, IpAddress=155.35.245.120, generic_trap=Enterprise Specific, specific_trap=1, timeTicks=0, reqVarbinds=[1.3.6.1.4.1.791.4.4.15: 2, 1.3.6.1.4.1.791.4.4.16: 3, 1.3.6.1.4.1.791.4.4.1: Wed May 11 12:22:30, 1.3.6.1.4.1.791.4.4.17: 2016-05-11T12:22:30+1000, 1.3.6.1.4.1.791.4.4.2: WILLY03-E7440B, 1.3.6.1.4.1.791.4.4.3: 155.35.245.120, 1.3.6.1.4.1.791.4.4.4: 11/05/16 12:22:30 PM
The Alert "medrec art alert" exceeded danger target of 10:
        SuperDomain|WILLY03-E7440B|WebLogic|medrec//MedRecServer|Frontends|Apps|medrec:Average Response Time (ms) = 30, 1.3.6.1.4.1.791.4.4.5: SuperDomain, 1.3.6.1.4.1.791.4.4.6: WILLY03-E7440B, 1.3.6.1.4.1.791.4.4.7: WebLogic, 1.3.6.1.4.1.791.4.4.8: medrec//MedRecServer, 1.3.6.1.4.1.791.4.4.9: Frontends|Apps|medrec:Average Response Time (ms), 1.3.6.1.4.1.791.4.4.10: 30, 1.3.6.1.4.1.791.4.4.11: http://127.0.0.1:8080/#console;db=Overview;dn=SuperDomain;mm=Sample;tr=0, 1.3.6.1.4.1.791.4.4.12: 10, 1.3.6.1.4.1.791.4.4.13: 1, 1.3.6.1.4.1.791.4.4.14: no, 1.3.6.1.4.1.791.4.4.25: 127.0.0.1, ], respVarbinds=null]
5/11/16 12:22:30.132 PM AEST [VERBOSE] [Alarm Pooled Worker] [Manager.SNMPAlertAction] Sent SNMP Trap

Connector log (TRACE enabled in ..SOI\resources\Configurations\log4j\APM_log4j.xml to give DEBUG)
2016-05-11 12:22:30,133 TRACE  [Trap.0] connector.APMNewTrapHandler - SNMPTestClient processPdu sendingAddress =127.0.0.1/54241 emHostIpAddress=127.0.0.1. 
2016-05-11 12:22:30,133 DEBUG  [Trap.0] connector.APMNewTrapHandler - trapReceived values received:. 
2016-05-11 12:22:30,133 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.15 value 2. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.16 value 3. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.1 value Wed May 11 12:22:30. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.17 value 2016-05-11T12:22:30+1000. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.2 value WILLY03-E7440B. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.3 value 155.35.245.120. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.4 value 11/05/16 12:22:30 PM
The Alert "medrec art alert" exceeded danger target of 10:
        SuperDomain|WILLY03-E7440B|WebLogic|medrec//MedRecServer|Frontends|Apps|medrec:Average Response Time (ms) = 30. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.5 value SuperDomain. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.6 value WILLY03-E7440B. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.7 value WebLogic. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.8 value medrec//MedRecServer. 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.9 value Frontends|Apps|medrec:Average Response Time (ms). 
2016-05-11 12:22:30,134 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.10 value 30. 
2016-05-11 12:22:30,135 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.11 value http://127.0.0.1:8080/#console;db=Overview;dn=SuperDomain;mm=Sample;tr=0. 
2016-05-11 12:22:30,135 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.12 value 10. 
2016-05-11 12:22:30,135 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.13 value 1. 
2016-05-11 12:22:30,137 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.14 value no. 
2016-05-11 12:22:30,137 DEBUG  [Trap.0] connector.APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.25 value 127.0.0.1. 
2016-05-11 12:22:30,141 DEBUG  [Trap.0] connector.APMNewTrapHandler - connectorUtil.getHash key=AL:WILLY03-E7440B_WebLogic_medrec//MedRecServer_Frontends|Apps|medrec:Average Response Time (ms). 
2016-05-11 12:22:30,141 DEBUG  [Trap.0] connector.APMNewTrapHandler - getHash key =AL:WILLY03-E7440B_WebLogic_medrec//MedRecServer_Frontends|Apps|medrec:Average Response Time (ms) hash = 3be09368594d0dc64b626c67b135852a194cdc98dd331b112ae4e0de293b5e21. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.ManagedApplicationContainerFactory - createKeySpecial initialKey=RS:willy03-e7440b_WebLogic_medrec//MedRecServer. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.ManagedApplicationContainerFactory - The key does not exist: RS:willy03-e7440b_WebLogic_medrec//MedRecServer. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.ManagedApplicationContainerFactory - createKeySpecial host=WILLY03-E7440B.ca.com. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.ManagedApplicationContainerFactory - checkForGroupId metricGroupsForAgent.size=0 alertedMdrElementID=RS:WILLY03-E7440B.ca.com_WebLogic_medrec//MedRecServer metric=Frontends|Apps|medrec:Average Response Time (ms). 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:Message An Introscope Alert has been received<BR/><BR/>WILLY03-E7440B|WebLogic|medrec//MedRecServer|Frontends|Apps|medrec:Average Response Time (ms) violated threshold<BR/>Metric Value = 30,  Threshold = 10<BR/>EMReported by : WILLY03-E7440B (155.35.245.120)<BR/><BR/>Evidence = http://127.0.0.1:8080/#management%3bcn=medrec+art+alert%3bct=48%3bdn=*SuperDomain*%3bmm=Sample%3btr=0 . 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:AlertedMdrProdInstance localhost. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:AlertedMdrProduct CA:00001. 
2016-05-11 12:22:30,142 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:Severity Critical. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:MdrProduct CA:00001. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:AlertType Risk-Performance-AverageResponseTime. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:IsClearable false. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:AlertedMdrElementID RS:WILLY03-E7440B.ca.com_WebLogic_medrec//MedRecServer. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:entitytype Alert. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:ClassName Alert. 
2016-05-11 12:22:30,143 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:Summary WILLY03-E7440B|WebLogic|medrec//MedRecServer|Frontends|Apps|medrec:Average Response Time (ms) violated threshold. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:UrlParams http://127.0.0.1:8080/#management%3bcn=medrec+art+alert%3bct=48%3bdn=*SuperDomain*%3bmm=Sample%3btr=0. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:OccurrenceTimestamp 2016-05-11T12:22:30+10:00. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:MdrProdInstance localhost. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:MdrElementID medrec art alert 3be09368594d0dc64b626c67b135852a194cdc98dd331b112ae4e0de293b5e21. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - createSSAAlertMap propsMap:ReportTimestamp 2016-05-11T12:22:30+10:00. 
2016-05-11 12:22:30,144 TRACE  [Trap.0] connector.APMNewTrapHandler - . 
[bookmark: _GoBack]2016-05-11 12:22:30,144 DEBUG  [Trap.0] connector.APMNewTrapHandler - processTrap key=medrec art alert 3be09368594d0dc64b626c67b135852a194cdc98dd331b112ae4e0de293b5e21.
image1.png
Workstation  Edt Manager Elements Propertis Viewer Help

[ 500 g0 Tiz00 g0 g0 g0 2000 Trizz00 Trize00 Trizs00 Trizs00 600 9 0 ) p] Tme rangelp s ) [ve ] resouton]z sscores

B supervoman €1\ Medrec SNHP Alrt Acton (Sampl n “SuperDomain)
B3 Management Hodules
& ADA Extension for APM (*SuperDomain|
& ceN BT Stats (‘SuperDomain®)
& ChangeDetector (*SuperDomain’)
& Differental Anaysis (‘SuperDomain®)
& SOA Performance anagement (‘Supert
5+ Sample (‘SuperDomain’)

-5 Actons

/A Console Noifcation Action

conturton'|

£§ AlrtDowntine Schedues

B9 Alrts
[ ASPNET individual Average Re:

80 Agent Comecton Status

B Backend Heuritics.

B CPU Heuritic

8 Console Summary Alert

8 Frontend Errors Heuristic

8 Frontend Heuristics

(@ Frontend Response Time Heuris{

B Frontend Stalks Heuristic

8 JD8C Heuristic

B Vi Heuritics.

3 Hedrec % CRU Utizston (o)

@ MedrecConnectionstatus - =

8 Serviet ndividual Average Resp|

8 Thread Pool Heuristic

B cos

5 Dashboards NP Trap Configuration-
B wetric Groupings SNIP Destination
3 Report Templtes

Name{edrec SNHP Alert Action

Active

Host P 127001
R snp Colections
@ Supportabity (‘Superdomain’) [t e
@ Trage tap Confiuratons (‘Superdomal ||| communty’ pubic
9 oonans roscope
AN Host P 127001

Webview Protocol

Webview Host P 127.001
Webview Port )
Management Hodule Sample
Dashboard Nlame. overview

Domain Name. SuperDomain





image2.png
Workstation  Edt Wanager  Elements

Broperties Viewer

Help

(k) (=] 1) o

Time range]

s inutes

C_ I

fis seconas

“Superboman:
B3 Management Hodules
@ ADA Extension for APH (‘SuperDom
& CE BT Stats (‘SuperDomain’)
& ChangeDetector (*SuperDomain’)
@ Differental Anaysis (‘SuperDomain’
& SOA Performance Management (‘Su
5+ Sample (‘SuperDomain’)
-5 Actons
/A Console Noifcation Action
A Hedrec SHIP Alet Acton
E] Alert Downtine Scheduies
-5 Alrs
[ ASPNET Individual Average
) Agent Comnection Status
[ Backend Heursstics
[ cPU Heurstc
3 Console Summary Alert
3 Frontend Errors Heurstic
[ Frontend Heurstics
3 Frontend Response Tme He
3 Frontend Stas Heuristc
3 0BC Heurstic
B VM Heuristes
3 Medrec % CPU Utzaton (
@ MedrecComectonStatus
[ Servit ndiidual Average R
3 Thread ool Heuristc
3 Tomcat Bytes i Use.
R Jrcrec ot i
BB catcutors
B Dashboarcs
5 etric Groupinos.
I ASPNET Indvidual Average
[ Agent comecton Sttus

'~ 4 9 mecrec art alert (Sampl in “SuperDomain’)
Confguraton |

a

i i i i - i o i i
B T TR TF R TF N TF FTRASTF X RNTF = R T RN TF X1

i
EZ]

i
Trdasn

i
[T

.
[EE]

i -
T

i
[EE]

i i
[E RN

i
Tz

.
Tz

i
Traza

i x
[EZT R

EEE)

g

TO  "SuparDomai WILLYD3-Er 0B Wb Logimedrec/MdRes ServerlFontends Fgpslmadres raga Recponse Tims ()= 5

a

Setng | Descrton |

Name medrec artalert

P———

Actie:

Propagate to Team Center

o N

[ choose]

1D Agent Summary o
12D Sactend Average Response
12D sactens Heursics

[ Backend Responses per e
10 sactena siais

@ eytesnuse

18D cru Heursics

S Ph——
12D cou Utizton % combine)
180 cPy uiaton (Process)

120 component st Cout
[0 35 it Response T
12D ity £25 Response Tne )
1D Errs per nenal

28 i 10 st eyes perSecol_|

Resoltion:

‘Comparison Operator:

Trigger Alert Notfication:

5 seconds

(Greater Than ~

Conteato: (a1.]

oty by nciuat metrc: [

[When Severty increases

2 Consol Nacaton Acten
| ecrec sip At Acton

2 Consol Nacaton Acten
| ecrec sip At Acton





image3.png
View Tools Help @-o -0 |G A BE A
| contents: Services ( WILLY03-E7440B.ca.com ) < N
| Services | Alert Queues| Customers  Users| Alerts| List| Services | Topology [ Custormers [ Information
Name Q v |v [v |v 5 % F Filter: Displaying 0 of 0
Launch Ttem Audit SLA Status|Health _[Quality I...[Risk Priority _[Operationa... [Granular...
@ Create New Service... Ctrl+N
Event Policies... Tctl+T
§ Import Services...
Service Discovery Policies...
& Print... Ctrl+P
& Cut Shift+Delete
® Remove Ctrl+Delete
B Copy Service Ctrl+Insert
B Paste Shift+Insert
X Delete Delete
Location >
@ Component Detail
‘Component Detai: Services ( WILLY03-E7440B.ca.com ) < N
Information | Root Cause | Symptoms | Service Impact | /e = | Cleared Alert History [ 1511 Properties [ V51 Notebook [S01 Properiies
@ x v v 'v v [§ B HAler: Displaying 0 of 0
Severity _[Created Name Class__|[Cate...|summary v [service I..[# Impadte... [# Impacte... [Source _[Ticket 1D
[Opane  aiog i crain nee opave e
Vou ar logped n as samuse o wily-e74400 L B





image4.png
% Console -

File View Tooll
—

| Services | Aler|

File View Help =]

(= (Elw

Selection
Objects

Name “

= © Services|

[+ ¥ medre

3 view:New Service

Topology | SLA | Alert Escalation

Browse by:| Top-level Classes

<

+HIL QAR 020190 % @Q

Filter:

(1=

'© WILLY03-E7440B_.NET Process_dfsvc.exe

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

‘© WILLY03-E74408B_.

© WILLY03-E7440B_.NET Process_) Yammer Notifier.exe_Defa

‘© WILLY03-E74408B_ifms_stg3

‘© WILLY03-E7440B_JBoss_JBoss Agent

‘© WILLY03-E7440B_Tomcat_Tomcat Agent

® WILLY03-E7440B_WebLogic_medrec//MedRecServer

‘© WILLY03-E7440B_WebLogic_WebLogicAgent%1

‘© WILLY03-E74408B. WebLoﬂlc WebLogicAgent

© WILLY03-E7440B_WebLogic_wl_server//examplesServer
(=153 Software Component (6)

Database (7)

EJB (4)
External (1)

Gonvica (4)

Information | USM Properties | USM Notebook|

m

Prop...

Value

Insta.

RunningSoftwa...
dnsname, willy...

Source CA:00001_will...
PA..
\Cate...
[Tree ...
Label

10.132.160.35

Top-level Class...
WILLY03-E744...
RunningSoftware

WILLY03-E744...

WILLYO3-E74408B_Wet

Logic_mecrec//MedRecServer

Items | Relationshi

ips | Policies

(&)=

< N

bplaying 1 of 1

& & Filter:

Displaying 2 of 2

..|Name «

Instance

Device |Class

Granula...

& medrec
1O WILLY03-E744...

Servi
Runi

service...
gSoftwa... dnsnam... Runnin....

servicen... Service

Normal

< N

bplaying 1 of 1





image5.png
B Management Module Editor - CA Introscope Workstation [admin@WILLY03-E7440B.ca.com:5001]

Workstation £t Manager  Elements  Properties  Viewer Help
I 120800 121000 121200

)50 Tmewmsepuniss  [o][ v | Resabtonit seoonas

121400 121600 121800 122000 122200 122400 122600 122800 123000

11 May 2016 121421 UL

Workstation
ol & 4 + + - o DB
it nimatm nda i A The Akt “medrec art alr” exceeded danger target of 10:

& + + + & + + + & 4
el nao pam | pod  nde  ndm | udd  usw i@

TV "SuparDomai TWILLYDS-Er400BWebLoge medreo Msds savarlFr ‘SuperDomainWILLY 03-£74408ebLogicimedreciedRecServerFrontends|AppsimedreciAverage Response

11105116 12:13:45 PH
The Alert “medrec art alert” exceeded danger target of 10:
‘SuperDomainWILLY 03-£7440BWebLogicimedrec!MedRecServerFrontendslAppsimedrec:Average Responsd





image6.png
*re- Q|G BT A

File View Tools Help

Navigation U contents: WILLY03-E74408_WebLogic_medrec//MedRecServer of type Running Software <
| Services | Alert Queues| Customers  Users| [ Alerts [List] =i | Topology[ /</01.¢/+ | Information
Name < Qv v [v [ X v v v v [ 8 YF & Fiter: Displaying 1 of 1
FLIESTE ‘z‘;‘)ﬂmf’“""-m-“‘m ) - Filtered By: Maintenance Available Filters: [All Alerts v
"'e'“c e n Severity ~ Created Name Class Cate...[Summary v [Service I..# Impacte..,
¥ Critical 11/05/2016 12:22:30 PM WILLY03-... Running Software Risk... WILLY03-E74408|WebLogiclme...  Moderate 1

< [0

Component Detait: WILLY03-E74408_WebLogic_medrec//MedRecServer of type Running Software (This alert has been cleared)
Alert Details | Information | Root Cause | Symptoms| Service Impact | Customer Impact| USM Properties | USM Notebook | SOI Properties

£l General Information R
Severity ¥ Critical
Category Risk-Performance-AverageResponseTime

Family Unknown
Acknowledged  set

Service Impact Moderate Is Exempt No set
# Impacted Services 1 Ticket ID set
Class Running Software Assigned st

m





