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[bookmark: _Toc459044201]Spectrum Patch General Information

Spectrum PTF (Program Temporary Fix) and Debug patches should only be applied if customers are experiencing the problem they are meant to resolve or debug.
Both PTF and Debug patches are built for specific releases, these are listed as prerequisites for installing.
After each Symptom and Resolution there are two reference numbers listed in parenthesis, the first is the original defect reported to Sustaining Engineering, the second is the original customer support case opened with Spectrum support.
CA testing of PTF and Debug patches is limited to the original use case in which the patch was created.  As such, PTF and Debug patches are built with consideration of code conflicts for the original customer they were built for.  
Customers needing PTF and/or Debug patches that where not specifically built for them, should open a new support case for the request.  The new case must include a copy of the <$SPECROOT>/Install-Tools/.history file and state what operating systems the patch/s are needed for.   
[bookmark: _Toc459044202]Spectrum Patch Best Practices
Although all PTF and Debug patches can be uninstalled, it is recommended that customers first make a fallback copy of their Spectrum install area.  This should include a recent save of the Spectrum modeling database.
[bookmark: _Toc459044203]PTF Patch Listing as of Monday August 15th, 2016:
	[bookmark: _Toc459044204]09.04.03.PTF_9.4.302 TEC1494625
	Request_Status: 
Tue Sep 15 07:25:35 EDT 2015 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03 are prerequisites for installation of this patch. 
 

OVERVIEW
 
 This is a potential fix for the following issue: 
 
 Symptom: 
 RLLDP discovery looping causing the SpectroSERVER to run out of memory and shut down. 
 
 Resolution: 
 The SpectroSERVER no longer crashes due to out of memory while discovering LLDP models. 
  (375163, 00181737) 
 

BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.302.txt 
 runme.exe (Windows) 
 uninstall_PTF_9.4.302.exe (Windows) 
 libadcor.dll (Windows) 
 
 runme (Solaris/Linux) 
 uninstall_PTF_9.4.302.exe (Solaris/Linux) 
 libadcor.so.1 (Solaris/Linux) 


	[bookmark: _Toc459044205]09.04.03.PTF_9.4.304	
	Request_Status: 
Fri Oct 16 08:38:06 EDT 2015 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03.00 are prerequisites for installation of this patch. 
 

OVERVIEW
 
 This is a Program Temporary Fix for the following issues: 
 
 Symptom: Southbound Gateway doesn't forward trap event/alarm to target device. 
 Resolution: The trap event/alarm are forwarded correctly to target device. 
 (378683, 00221490) 
 
 
BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.304 
 global94.jar 
 
 libGlobl.so.1 (Solaris/Linux) 
 libgag.so.1 (Solaris/Linux) 
 libGloblCrypto.so.1 (Solaris/Linux) 
 libSpectrumVersion.so.1 (Solaris/Linux) 
 runme (Solaris/Linux) 
 uninstall_PTF_9.4.304.pl (Solaris/Linux) 
 
 libGlobl.dll (Windows) 
 libgag.dll (Windows) 
 libGloblCrypto.dll (Windows) 
 libSpectrumVersion.dll (Windows) 
 runme.exe (Windows) 
 uninstall_PTF_9.4.304.pl 


	[bookmark: _Toc459044206]09.04.03.PTF_9.4.306	
	Request_Status: 
Wed Dec 16 07:45:24 EST 2015 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03 are prerequisites 
 for installation of this patch. 
 
 This patch must be installed on the OneClick Server. 
 

OVERVIEW
 
 This is a potential fix for the following issue: 
 
 Symptom: In report manager, duplicate model handles are inserted. 
 
 Resolution: Only unique models will be inserted to maintain database integrity. 
 (DE33853, 00254837) 
 

BILL OF MATERIALS
 
 ReleaseNote.PTF_PTF_9.4.306.txt 
 rpmgr.jar 
 websrv.jar 
 data-access-beans.xml 
 landscape-beans.xml 
 scheduling.xml 
 
 runme.exe (Windows) 
 uninstall_PTF_PTF_9.4.306.exe (Windows) 
 
 runme (Solaris/Linux) 
 uninstall_PTF_PTF_9.4.306.pl (Solaris/Linux) 


	[bookmark: _Toc459044207]09.04.03.PTF_9.4.307 TEC1180266
	Request_Status: 
Fri Dec 11 07:15:05 EST 2015 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.03 is a prerequisite for installation of this patch. 
 

OVERVIEW
 
 This is a potential fix for the following issues: 
 
[bookmark: _GoBack] Symptom: SLM Debug messages are logging in VNM.OUT file without any debug enabled. 
 
 Resolution: This fix will not log SLM debug messages in VNM.OUT file. 
 (DE33818, 00252832) 
 

BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.307 
 
 libslm.so.1 (Solaris/Linux) 
 runme (Solaris/Linux) 
 
 libslm.dll (Windows) 
 runme.exe (Windows)

	[bookmark: _Toc459044208]09.04.03.PTF_9.4.309	
	Request_Status: 
Sat Mar 5 10:26:38 EST 2016 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03 are the prerequisites for installation of this patch. 
 
 This patch needs to be installed on SpectroSERVER. 
 

OVERVIEW
 
 This is a PTF (Program Temporary Fix) for the following issue: 
 
 Symptom: Editing monitoring rule that's already applied to a global collection, the changes are not applied to the devices in the global collection. 
 
 Resolution: Modified the code to trigger the update for modified the values even though the name field is not modified. 
  (DE140880, 00308293) 
  

BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.309.txt 
 
 runme.exe (Windows) 
 uninstall_PTF_9.4.309.exe (Windows) 
 libgextss.dll (Windows) 
 
 runme (Solaris/Linux) 
 uninstall_PTF_9.4.309.exe (Solaris/Linux) 
 libgextss.so.1 (Solaris/Linux) 


	[bookmark: _Toc459044209]09.04.03.PTF_9.4.310 TEC1462541
	Request_Status: 
Thu May 26 03:26:26 EDT 2016 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 

REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03 are prerequisites 
 for installation of this patch. 
 
 This patch must be installed on the OneClick Server. 
 

OVERVIEW
 
 This is a potential fix for the following issue: 
 
 Symptom: Modelavail buckets do not get processed with NPE. 
 
 Resolution: Modelavail buckets will now get processed. 
 (DE163023, 00363642 ) 
 

BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.310.txt 
 rpmgr.jar 
 
 runme.exe (Windows) 
 uninstall_PTF_9.4.310.exe (Windows) 
 
 runme (Solaris/Linux) 
 uninstall_PTF_9.4.310.pl (Solaris/Linux) 


	[bookmark: _Toc459044210]09.04.03.PTF_9.4.311 TEC1647816	
	equest_Status: 
Wed Jun 1 14:30:13 EDT 2016 : 
This patch is now ready for delivery to the customer. 
Please verify the ReleaseNotes before delivery. 
Please verify the installation before delivery. 
Please verify the post-installation instructions before delivery. 
 
REQUIREMENTS
 
 SPECTRUM 09.04.00 and 09.04.03 are prerequisites for installation of this patch. 
 
OVERVIEW
 
 This is a potential fix for the following issue: 
 Issue1: 
 Symptom: Duplicate traps being sent from Secure Domain Connector, due to improper cleanup of prior SpectroSERVER connnections. 
 
 Resolution: Properly cleaned up stale SpectroSERVER connections, including dormant threads. 
  (DE161112, 00299015) 
 
 Issue2: 
 Symptom: Support for persistent SNMPv3 engine id via "snmpv3_engine_id" configuration parameter not working properly for Secure Domain Connectors. 
 
 Resolution: Properly added support for SNMPv3 engine id via new "snmpv3_engine_id" sdc.rc configuration parameter for Secure Domain Connectors. 
 (DE165473,00380740) 
 
 NOTE: This PTF currently only supports SDM connecting to SDC via the -remc SDM-side configuration. 
 
BILL OF MATERIALS
 
 ReleaseNote.PTF_9.4.311.txt 
 runme.exe (Windows) 
 uninstall_PTF_9.4.311.exe (Windows) 
 libhpse.dll (Windows) 
 libsv1mm.dll (Windows) 
 libsskrnl.dll (Windows) 
 libsdmcasdm.dll (Windows) 
 SDC_Install_Windows.tgz 
 SDC_Install_Solaris.tgz 
 SDC_Install_Linux.tgz 
 
 runme (Solaris/Linux) 
 uninstall_PTF_9.4.311.exe (Solaris/Linux) 
 libhpse.so.1 (Solaris/Linux) 
 libsv1mm.so.1 (Solaris/Linux) 
 libsskrnl.so.1 (Solaris/Linux) 
 libsdmcasdm.so.1 (Solaris/Linux) 




[bookmark: _Toc459044211]Debug Patch Listing as of Monday August 15th, 2016:

This is a recommended debug patch list only.  There are other debug patches meant just for debugging which should only be installed if recommended by support.
There are no recommended debug patches for the 9.4.3 release at this time.
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