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Disclaimer

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i) affect the rights and/or
obligations of CA or its licensees under any existing or future license agreement or services agreement relating to any CA software product; or (ii)
amend any product documentation or specifications for any CA software product. This presentation is based on current information and resource
allocations as of August 1, 2018 and is subject to change or withdrawal by CA at any time without notice. The development, release and
timing of any features or functionality described in this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release referenced in this
presentation, CA may make such release available to new licensees in the form of a regularly scheduled major product release. Such release may
be made available to licensees of the product who are active subscribers to CA maintenance and support, on a when and if-available basis. The
information in this presentation is not deemed to be incorporated into any contract.

Copyright © 2018 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective
companies.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or completeness of
the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS” WITHOUT WARRANTY OF
ANY KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or indirect, in connection with this presentation,
including, without limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly advised in advance of
the possibility of such damages.
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AlOps
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AlOps Software: Operational Intelligence

Operational Intelligence

Objective Customer Challenges

Leverage algorithmic operational ~ * Growing complexity & service

intelligence to proactively resolve _ _ |
issues, cut through false alerts * Siloed views due to disparate
and optimize key resources

level expectations

tools and disparate data

« Teams stuck in reactive triage
and troubleshooting

How We Help

CA Operational Intelligence is built on an open,
powerful engine and is the most comprehensive AlOps
solution in the market that provides users with
comprehensive insights and end to end monitoring by
ingesting and analyzing a diverse data set including
metric, topology, text and log data.” It integrates with
Broadcom and 3" party APM, Infrastructure monitoring,
and network monitoring tools.

How We Do It Business Results/ROI
* Machine learning-driven analytics * Improve mean time to

e Service-centric analytics repair by up to 60%

* Algorithmic noise reduction & correlation ¢ Reduce false alerts by

* Predictive capacity analytics more than 80%

Open, powerful engine

Intuitive visualization and correlation
@ BROADCOM




AlOps Platform
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Deployed Via Hybrid, Private Or Public Cloud
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AlOps Platform
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AlOps Platform
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CA AlOps Solutions: Real Value Real Results

IMPROVE REDUCE REDUCE
OPERATIONAL EFFICIENCY MEAN TIME TO REPAIR SERVICE DESK TICKETS

o0 80% o 10 60% o 1%

REDUCE OPTIMIZE
NETWORK COMPLEXITY COST & RESOURCES

Up to 750/01

CATECHNOLOGIES #1 RANKED #1 RANKED #1 RANKED #1 RANKED

technologies CLOUD MONITORING - NE R» SERVER MONITORING INFRASTRUCTURE

i TROUS! OOTING CAPACITY PLANNING
Al FOR IT OPERATIONS EMA Radar” for Enterprise Hybrid SORTVARE A
oot Infrastructure Management Q1: 2018 plo

Sources:(1). https://www.techvalidate.com/product-research/ca-infrastructure-management
(2) Benefits realized for a composite organization created for The Total Economic Impact™ Of CA Unified Infrastructure Management, a March 2018 commissioned study conducted by Forrester Consulting on behalf of CA;
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https://www.techvalidate.com/product-research/ca-infrastructure-management

Why CA

Diverse Out Of The Box,
Datasets, Expertise Integrated

Comprehensive Faster
Insight Time To Value

Robust Platform,
Open API’s

e

—

Future

Proof
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AlOps Priorities and Product
Roadmap

© BROADCOM
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N
Key Trends and Customer Asks in Infrastructure Monitoring

Enterprises want converged persona-driven monitoring for apps, infra and network
Hybrid cloud is here to stay: most enterprises have multi-cloud solutions
Infrastructure is getting more dynamic: SDNs, containers, serverless

Machine learning based operational intelligence is the key to having lower MTTR faster RCA

A A

The future of operations is autonomous: enterprises want closed-loop contextual remediation

£ BROADCOM
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Plan for APM/AXA
Flexible Deployment Model Principles

Drive Adoption Reduce Effort Achieve Value

Rapidly onboard  Operate and scale Unified Data

applications environments with ease
Analytics lead to

enterprise-wide
operational intelligence

Utilize features

14
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Universal Monitoring Agent

« Single agent provides full stack monitoring of microservices Applications
» Automatically discovers and monitors Application processes, Cloud & Container Infrastructure

* Deploys as a docker/kubernetes/openshift service, same agent monitors performance of containers, host, service dependency and also
instruments apps running inside containers

» Deploys as a monitoring service with a single command to all the Docker/Kubernetes/Openshift nodes in the cluster

Deploy

» Orchestrates Agent upgrades from a centralized ACC via Bootstrap Agent
* Bootstrap agent shim light weight agent wrapper - loads the real agent.jar

15
© BROADCOM
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Business Insights

Digital Experience Monitoring
Adaptive User Monitoring and Funnel Analysis

© BROADCOM
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Starting point —total session capture & replay

* Follow and replay any mobile session.

— See exactly where a user clicked, scrolled or interacted with app screens

Browser screen capture and replay support under development

17
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Why a New Approach is Needed to Gain Insights into Business &
Customer Experience ?

nager::ResourceManager() @

e(NULL)»
NULL)»
tate(St

Network Taps Cloud Applications Development Driven
 Traffic Encryption * No ability to tap into network » Requires tagging to capture detailed user
* Volume of traffic traffic data
« Limited Resources * Blindspot in real user « Constraints on time & resources
experience
18
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Business Insights

Digital Experience Insights aumstaging aumstalging

Application Confiduration for Buisiness KPIs

« Automates business context £

and dynamic user o R -
segmentation for all & oo S
transactions all the time
S v o, v o -
 Automatically captures key .
Business KPIs values : ®
* Removes need for developers '
to tag code by using data e ' o
science to extract dynamic ¢ i
tags from payload ot

400 '

Uses data science and natural language processing technigues to reduce the maintenance and deployment
challenges of the current generation of EUM tools — Patent Pending
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Business Insights

Business Transaction in Trace Business Transaction Metrics
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« Summarizes the transaction details into a set of tags, keywords and values (i.e. € value, loan type, ...)
« Automatically creates end-to-end business transactions which provide context for application-to-

infrastructure topology

© BROADCOM
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Funnel Analysis
Advanced User Journey Insights

« Track and analyze the Ul steps taken within a User Journey Y Y

towards a defined goal or end state. T
« Know who is performing a business activity then organize, > E—

filter or pivot by user segment or dimension. il ————— 8

> —

« Business insights to application infra correlation

to understand why was user impacted or dropped out [ [
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Questions and Answers
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