
 
 
Date:      November 2, 2020 
To:         Symantec SiteMinder Customers 
From:     The SiteMinder Product Team 
Subject:  Release of SiteMinder Agents 12.52 SP1 CR11 
 
On behalf of Symantec, a Division of Broadcom, we appreciate your business and the opportunity to 
provide you with high quality, innovative software and services. As part of our ongoing commitment to 
customer success, we regularly announce updated releases for our products. 
 
SiteMinder Agent version 12.52 SP1 CR11 is available for download from this location: 
https://support.broadcom.com/external/content/release-announcements/CA-Single-Sign-On-Hotfix-

Cumulative-Release-Index/6544 

Components released: 

 Web Agents 

 Web Agent Option Pack 
 
Content of the release includes: 

 Updates of third party libraries: 
o OpenSSL 1.0.2u 
o Apache 2.4.46 
o Tomcat 7.0.105 
o Install Anywhere 2020 SP1 

 Inclusion of previously released patches for Ghostcat and SameSite. 

 Additional certifications that are noted in the published support matrix. 

 Defect fixes noted in this technical information:  
https://techdocs.broadcom.com/us/en/symantec-security-software/identity-security/siteminder/12-52-

01/release-notes/cumulative-releases/Defects-Fixed-in-12_52-SP1-CR11.html 

 
If you have any questions or require assistance, please contact Customer Support at +1-800-225-5224 in 
North America or see https://support.broadcom.com/contact-support.html for the local number in your 
country. 

Please visit our website, https://support.broadcom.com/product/product-
page.html?productName=CA%20Single%20Sign-On for more information. 

 
Your success is very important to us. We look forward to continuing our successful partnership with you. 
 

Sincerely, SiteMinder Management team 
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