16:00 Jobs hit backlog
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Agents go into CPU Wait for about a minute or so
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Once the CPU Wait clears a few jobs finish but then everything else just sits there for about 25 minutes[image: ]
Around 18:25 RMIMASTER restarts and a few jobs finish but then jobs just sit in the backlog again until around 18:50. This started happening on 04/04 after the General 8.8 update on 04/03.


[bookmark: _GoBack]The AMV9PRD (Automation Engine) agent show a status of Trouble and this is when the second RMIMASTER restart shows up.[image: ]
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