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The following sections describe how to access Learning@Broadcom, search and register for
courses, launch courses, and how to review your transcript.

Summary of Required Steps
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- Log in to
Learning@Broadcom

Do you have

Enterprise
Account

Access?

NO

Set up Enterprise
Account Access

Set up Enterprise Account Access

Learning@Broadcom requires Enterprise account access to myBroadcom. A site ID is also
required.

Most customers were migrated from the CA Technologies system to myBroadcom with
account Enterprise access. In some cases, customers were migrated with Basic account
access. Typically, this occurred when the customer’s CA profile was missing some of the
information that myBroadcom requires.

Click here to check the status of your account.

For information on how to upgrade your account from Basic to Enterprise, review the
information in this article.

Note: The upgrade process requires your site ID.

For additional assistance, please contact Broadcom Customer Care.
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Log in to Learning@Broadcom

Log-in method varies by user type.

Customers Log in through https://www.broadcom.com.
Partners Log in through the Partner Portal.
Employees Log in through the Employee Application Portal.

Important! Courses are available 24 hours after log-in for new users or existing users who
have not accessed Learning@Broadcom in three or more months. Rarely, this processing may
take up to 72 hours.

This document focuses on the customer log-in process.
Log in to Learning@Broadcom (Customers)

Access Learning@Broadcom through Broadcom'’s Single Sign-On platform. Go to
https://www.broadcom.com and click Log In.
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1. Provide your login credentials, ccept the Terms of Use and Privacy Policy, and click
the SIGN IN button.
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2. Click Mainframe Software.
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SUPPORT

CA Mainframe Software support including Dev Ops, Security,
Automation and Data Management

Brocade Products

Brocade Storage Networking, Software and Fibre Channel
technology-based products division

Enterprise Software

Distibuted, Saas, and Securty solutions to pian, develop, test
secure, release, monitor and manage enterprise digial services

Semiconductors

Broadcom portfolo of Standard and Custom silicon for Networking,
Storage, Broadband, Wireless and Industrial market segments

Learn About the Latest Support Portal Enhancements

Symantec Enterprise Security

/)

]

‘Symantec Integrated Cyber Defense for comprenensive threat
protection and compliance

Broadcom Payment Security
Arcot Payment Security Support helping to secure Online:

transactions with Transaction Manager, Risk Analytics, IRIS and
Merchant Solutions

The Mainframe Software Support page displays.

3. Scroll down and click on Learning@Broadcom.

Release and Support Lifecycle Dates Installation and Maintenance Tools

Review product general availabilty, end of support and end of ife announcements. Access Receive Order, HOLDDATA, other maintenance procedures and ulities.

View Lifecycle Dates View Installation and Maintainence Tools

Licensing Education

‘Access the Broadcom Leaming Management System (Leaming@8roadcom) and other Mainframe.
training resources.

Get license keys and licensing Information.

View Licensing Options View Training Resources

Partner Portal

Explore our CA & Symantec Enterprise Division partner programs designed to ensure our customers.
vin, that you win, and that we all win, Together

Partner Portal

New Customer CA Support Offerings Customer Care Request Form

Customer Validation Site Contact Support Support Policies

The Learning@Broadcom page displays.
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Search for a Course in Learning@Broadcom
Note: These instructions apply to customers, partners, and employees.

After logging in to the learning portal, type the course title, keywords, or course code into the
Search for learning search box shown below:

Learning@ @ BROADCOM

Home  Tramscript  Reports  ILT  Content  Admin

Hi Amy! What would you'like to'learn today?

Your Subjects Add

You don't have any subjects yet. Add a few to get
better recommendations.

Welcome to
Learning@Broadcom!

0 0 6
PAST DUE DUE SOON ASSIGNED / NO DUE g
DATE Questions? Create a ticket @ m Help

ASSIGNED / NO DUE DATE B0

Register for a Free Course

1. Search for a course in Learning@Broadcom.
2. Click the course title.

The course details display. If the course is free, a Launch button displays.
3. Click the Launch button to take the course.

{ > Leamning search

Learning Search

Q ca
[ Trai Details
Filters Reset 275 Results L )
Training Details
DURATION v
CA MICS: Reporting 200
- Online Class . CA-Mainframe . 1hour, 30 minutes
v
wailable to generate the repe u need to manage your IT inf
SUBJECT (¥ d web publishing,the course plain the rich reporting options a\
' . Keywords: MICS, Reporting, 06MIC20230, CA MICS r12.x {
PROV‘ DER N o FULL COURSE DESCRIPTION
Online Cla English
CA MIC
Management r2.5 Introduction
1 hour, 30 minutes
1 hour 1 hour
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Register for a For-Fee Course

1. Search for a course in Learning@Broadcom.

2. Click the course title.
The course details display.

3. Click the Request button to start a workflow that alerts an administrator who can
approve this course after payment is verified.

{b » Learning Search

Learning Search
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Filters Reset 275 Results
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Online Class

CA MICS: Reporting 20 7raining Details

1 hour, 30 minutes
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View your Transcript / Completed Courses

Click the Compiletions link on your home page.
Your transcript displays with a list of Completed training. You can also click the button

labeled Completed to toggle between your Active, Completed, and Archived training
records.

Home  Tamscript  Catalog My Profile

/ FISCAL YEAR ENDING N\ C0sT
= 3,18 HRS ﬁ 10/28/2019 % $.00
AGGREGATE TRAINING COMPLETED
Your Subjects

You don't have any sub
better recommendatior

Completed ™ | ByDueDate™ | All Types™ Search for training
Transcript View Search Results (140)
0 . .
pASTDUE q Information Security Awareness 2019 View Completio.. ¥
Completed: 4/2/2019  Status: Completed
>
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