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Did you know?

Need Help?
Contact Support

Broadcom Mainframe web-based training is 
available at no cost for active 
maintenance customers. 

New support.broadcom.com users, 
start here.

Existing support.broadcom.com 
users, start here.
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Training is easier than ever to 
access. All you need is your site 
ID and a profile on 
support.broadcom.com.  

https://support.broadcom.com/contact-support.html
https://support.broadcom.com/
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Are you brand-new to support.broadcom.com? 

Register for an account. 
Visit support.broadcom.com.1
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Need Help?
Contact Support

To access education, you’ll need to register and build your profile.

After your profile request is approved, you are ready to access web-based 
training for your mainframe products!

Access Learning@Broadcom1
Log in directly from support.broadcom.com. 

OR
If you are already logged in, access 
Learning@Broadcom from your dashboard. 3 Search for courses and start training!

2 Grab a coffee while we do some brief 
processing.
(15-30 minutes, first time access only)

Check the box 
next to 

Broadcom 
Software, and 

provide your Site 
ID and Phone 

Number.
You’ll receive an 
email indicating 

that your request 
is pending review 

and a second 
email when your 

request is 
approved. This 

process can take 
up to 2 business 

days. 

Unlock additional services.
Click ‘Yes I want to Build my Profile.’ 3 Build your profile.

Note: For best results, use the search 
box in the upper right.

https://support.broadcom.com/
https://support.broadcom.com/
https://support.broadcom.com/contact-support.html
https://support.broadcom.com/
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Do you have a support.broadcom.com account, but are unsure whether 
your profile exists? No problem! Follow these steps to verify your profile 
status, and, if required, build your profile. 

Log in to your
support.broadcom.com
account.

1
Click on your name and select 
My Profile.2

3 Click Build Your Profile.

If there’s a 
green 

check mark 
next to 

Broadcom 
Software 
Premium 

Education, 
you’re 

ready to 
access 

Learning@
Broadcom.

No check 
mark? Click 

Yes, I want to 
Build my 

Profile.

(If required)
Build your profile.

Check the box next to 
Broadcom Software, 

and provide your Site ID
and Phone Number.

You’ll receive an email 
indicating that your 

request is pending review 
and a second email when 

your request is 
approved. This process 

can take up to 2 
business days.

After your profile request is approved, you are ready to access web-based 
training for your mainframe products!

4

Access Learning@Broadcom1
Log in directly from support.broadcom.com. 

OR
If you are already logged in, access 
Learning@Broadcom from your dashboard. 3 Search for courses and start training!

2 Grab a coffee while we do some brief 
processing.
(15-30 minutes, first time access only)

Need Help?
Contact Support

Note: For best results, use the search box in 
the upper right.

https://support.broadcom.com/
https://support.broadcom.com/
https://support.broadcom.com/
https://support.broadcom.com/contact-support.html
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