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Abstract

Your audience is the CIO. You have two
minutes each day to convey the status of your
mission critical systems and subsystems, such
as DB2 and CICS. Can you do it? Yes, you
can. Join us as Scott Barry of SBBWorks,

Inc., shares related real world scenarios. He'll
offer practical advice and demonstrate chart
and report examples using Unicenter
NeuMICS MICF and Q&R that have worked for

his clients and can work for you, as well.
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Biography

Scott Barry, Principal Consultant
SBBWorks, Inc.

EMAIL: sbarry@sbbworks.com

= More than 20 years hands-on
experience with MICS, MXG, SAS
Installs, tailoring and administration

= Consulting practice focusing on IT
management initiatives such as
chargeback/cost allocation, enterprise
reporting, and capacity/performance
management
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Session Agenda

* CIO Needs You

* Where To Start

* Tools

* Reporting Examples

» Conclusions and Summary
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The CIO Needs You!

= CIO must anticipate other executive
management reporting needs

* Help make their jobs easier with
Information they can relate to

= Build credibility and become the
Go-To person for IT metrics
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What Metrics to Report?

= High-visibility application systems
= Special customer/project reports

» Workload performance or
throughput

= New/emerging workloads and
technologies
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How to Report Them?

= Ask how the user wants to see the
iInformation - visual or analytical?

* Trending charts; ranking reports
= Actual vs. projected comparisons
* Workload variance, exceptions
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Where to Start?

= MICS Information Areas

= MXG from Merrill Consultants

» Enterprise information systems

= Business entity association tables
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MICS Information Areas

* CPU and workload trending

* Transaction volume, response,
resource consumption

* Event data to identify top resource
consumers

* Workload versus business entity
perspectives — know your audience
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MXG from Merrill Associates

= Complements MICS, enhanced
usability

* Integrates with MICS using MSI and
MICS Q&R Workstation

= MSI provides MXG trending database
with minimal administration

» Examples: MXG Tape Mount Monitor,
Data Set Access, Tape Inventory,
chargeback opportunities
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Enterprise Info Databases

= Metrics unigue to your enterprise

* Business operation metrics that
correlate to IT resource management

» Correlate and manage data through
MICS MSI, MTI and Q&R Workstation

» Examples: Activity-Based
Management (ABM), Help-Desk
Metrics
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» Data tables and relationships linking
items for management reporting

* Maps business entities to IT workload
units/users/groups

» Summary-level analysis, identification

= Example: Security tables map
Userlds to a department/agency, cost
center identification, project area.
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Tools to consider?

= MICS Q&R — now available to all
users,; statistics and graphics
without SAS/Graph

= SAS Base — ODS for output delivery
= SAS/Graph, SAS/Stat, SAS/ETS

* Web-based reporting delivered with
your favorite browser

= PC/Workstation analysis and
presentation — Excel, Lotus, Access,
Word, PDF
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Examples and Techniques

= MICS Q&R Workstation
= MICS MICF and SAS programs
= SAS and the Web — browser access

= SAS and Excel/CSV - slice and dice,
PivotReport and PivotChart

= SAS and EMAIL delivery for

reports/charts
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MICS Q&R Workstation

Desktop access to MICS and other
SAS databases — adhoc analysis and
production reporting

Enhanced web-based reports delivery

MICS Base standard feature for all
customers

Worthwhile to install and explore for
admin and end-user productivity

Integrate MXG information access
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MICS MICF and SAS

» SAS enhancements further exploit
web-based reporting

* MICF integrates with MICS Q&R
Workstation for web reporting

» Recent MICF enhancements for
production reporting, inquiry
management, web integration

= MICF suitable for SAS novice and
Intermediate users and beyond

Copyright © 2007 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective companies.



WORLD
2007

NNNNNNNNNNNNNNN
REAL WORLD
E—

SAS Reporting Facilities

= SAS ODS — HTML, Acrobat, CSV, XML
data formats

» SAS/Graph — visually-enhanced
charts and reports

= MICS exploits SAS ODS with
additional functionality for web
content management

Copyright © 2007 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective companies.



WORLD
2007

NNNNNNNNNNNNNNN
REAL WORLD
E—

SAS Reporting (cont.)

= Sample SAS code to generate CSV-format file
to a USS file:

%LET USSLOC= /u/httpserv/mics/webpub;
FILENAME OUTCSV “&USSLOC/batpgm.csv’;
ODS CSV FILE=0OUTCSV;

PROC PRINT U DATA=DETAIL.BATPGMO1,;
WHERE PGMEXCTM GT O;

RUN;

ODS CSV CLOSE;

FILENAME OUTCSV CLEAR;
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SAS Reporting (cont.)

= Sample SAS code to generate EMAIL report:

FILENAME OUTMAIL EMAIL
TO=(“recipient@domain.com’)

FROM="micsadmin@domain.com”

ODS HTML FILE=OUTMAIL STYLE=SASWEDB;

PROC PRINT U DATA=DETAIL.BATPGMO1;

WHERE PGMEXCTM GT O;

RUN;

ODS HTML CLOSE;

FILENAME OUTMAIL CLEAR;
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Hosting MICS and SAS web content

= SAS CONFIG option EMAILHOST=
defines SMTP mail server address.

* Web-hosted reports/charts generated
oy SAS output to an HFS or remote
TP server location

= HTTP Server MVSDS facility for
nosting web content using PDSEs and
seguential datasets

*» Refer to MICS PIOM Guide
» SAS support website resources
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Considerations with Metric
Analysis

= Validate any results for
reasonableness — peer’s perspective

= Determine if a data sample will
suffice rather than crunching detall

* Maintain consistent, effective
presentation techniques

» Example: Report CPU time or
Service Units, Megabytes or Tracks?

Copyright © 2007 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective companies.



WORLD
2007

NNNNNNNNNNNNNNN

REAL WORLD
E—

Conclusions and Summary

= Answer the question: Why collect all
this information and not use it?

* Management need metrics for solid
business decisions

= MICS and SAS provide excellent tools
for enhanced reporting and technical
documentation for IT metrics analysis

* It’s a great day to be associated with
CA’s MICS product suite

Copyright © 2007 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective companies.



eal Managem

Questions & Answers

CGAwoRrLD2007

INNOVATION IN THE REAL WORLD
—

Copyright © 2007 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective companies.




WORLD
2007

NNNNNNNNNNNNNNN
REAL WORLD
—

Related Sessions

Session #BF170LN

Title ands On with CA MICS
Q&R Workstation for
Administrators

Session # BF120SN

Title Meeting Service Level
Agreements at Bank of
America with CA MICS
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Related CA and Partner Technology

* Computer Associates
= Booth 123 - Product X
= Booth 456 - Product Y
= Partner
= Booth 998 — Company / Product X
= Booth 999 — Company / Services Y
= Exhibition Center Tours
= Sign up at Information Desk Booth #xxXx
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CA Technology Services
and Education

Hear how CA'’s learning solutions
can help you meet your business
objectives

= Visit CA Education in the Exhibition Center

In Booth xxXx, visit ca.com/education or call
us at 1-800-237-9273

Learn how CA Technology Services
can help your business

= Visit the CA Technology Services stations In
the exhibition center or on the web at
ca.com/services
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