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Symantec Endpoint Protection cannot be opened because of a problem.

Check with the developer to make sure Symantec Endpoint Protection works with this version of macOS. You may need to reinstall the application
Be sure to install any available updates for the application and macOS.

This report will be sent to Apple automaticaly.
» Comments
Problem Details and System Configuration

Process: Synantec Endpoint Protection [1061]
Path: /Volumes/VOLIME/+/Symantec Endpoint Protection.app/Contents/Mac0S/Symantec Endpoint
Protection

Identifier: con. symantec.nfn

Version: 8.1.11 (183)

Cade Type: X664 (Native)

Parent Process: 77 111

Responsible: Synantec Endpoint Protection [1061]
User D 502

Date/Tine: 2019-12-17 11:21:35.025 2800

05 Version: Mac 05 X 10.15.2 (19¢57)

Report Version: 2

Bridge 05 Version: 4.2 (17P2551)

Anonymous UUID: 891233EF-(BB6-E538-145A-50D1688C2460

‘The application “Symantec Endpoint
' Protection” can't be opened.

Tine Aake Since Boot: 160 seconds
Systen Integrity Protection: enabled
Crashed Thread: o oK
Exception Typ EXC_CRASH (STGABRT)

Exception Codes. 0x0000000000000000, 0x0000000000000000
Exception Not EXC_CORPSE_NOTIFY

Termination Reason:  DYLD, [0x1] Library missing

Application Specific Information:
dyld: launch, loading dependent libraries

Dyld Error Message:
Library not loaded: @rpath/SynBase. franework/Versions/8/SynBase
Referenced from: /Volunes/VOLUME/+/Synantec Endpoint Protection.app/Contents/Mac0S/Synantec Endpoint Protection
Reason: inage not found

Binary Inages:

0x10b7b8000 — 0x10b7c3TFf _com. symantec.nfn (8.1.11 - 183) <AOBCF2ES-FBIF-3832-AGCF-9266F2873F48> /
Volunes/VOLUNE/+/Symantec Endpoint Protection.app/Contents/Mac0s/Synantec Endpoint Protection
0x112d02000 0x11ad9ach7 dyld (733.8) <EEA931D0-403E-3BCA-B62A-CBADITDEAATA> /usr/Lib/dyld

0x771f33c02000 - Ox7fff33c02fff com.apple.Cocoa (6.11 - 23) <37C3A005-20C7-3EC1-9256-65BEDSIBELTS> /.
Systen/Library/Franeworks/Cocoa. framework/Versions/A/Cocoa

0x71£f3478000 - Ox7fff34ffBfe] com.apple.CoreFoundation (6.9 ~ 1674.103) <DIF93ASF-5FB9-3088-
BC16-36DBF58144C0> /Systen/Library/Franeworks/CoreFoundation. framework/Versions/A/CoreFoundation

0x7Tff4031000 - OX7ff403Fffff com.apple.quartzframework (1.5 - 23) <19CDDE9A-148B-30EA-B712-
ADOF3S6F5895> /Systen/Library/Franeworks/Quartz. framework/Vers ions/A/Quartz

0x71Ff411ce000 - Ox7Ff41520fa com.apple.security (7.0 - 59306.61.1) <BB67829D-DDEB-3208-A4CE-
FDSASTB1AGBB> /Systen/Library/Franeworks/Security. framework/Versions/A/Security

0x711f41521000 - Ox7ff415aaff7 com.apple. securityfoundation (6.0 - 55236.60.1) <D4BGFDE6-8DB2-3373-
B102-00CBIDFFIANT> /Systen/Library/Franeworks/SecurityFoundation. f ranework/Versions/A/Secur ityFoundation

0x711742366000 - Ox7f{1423d8fff com.apple.SystenConfiguration (1.19 - 1.19) <96A25B9C-51EA-3382-B681~
B92365686C0B> /Systen/Library/Franeworks/SystenContiguration. franework/Versions/A/SystenConf igurat ion

0x77ff69143000 - Ox7f{f69226717 Libcr+.1.dylib (800.7) <6018ATOE-SCDI-32AF-BAGO-ETAOBTETCER2> /usr/Lib/
iber+. 1.dylib

0x717f6b41a000 - Ox7fff6ba2cffb Libz.1.dylib (76) <100SADEB-04A2-3E42-B915-ABABAOATABIA> /usr/\ib/

ibz.1.dylib

Model: MacBookPro1s,2, BootROM 1037.60.58.0.0 (iBridge: 17.16.12551.0.0,0), 4 processors, Quad-Core Intel Core i7,
2.8 GHz, 16 GB, SMC
: ki_IntelIrisGr

hicsessIten, Intel Iris Plus G

hics 655, spdisplays_builtin
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