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CA World
Mandalay Bay, Las Vegas November 2011

X 5,000 attendees over the 3 days
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CA World 2011 (outside Service Management)

= Business Service Innovation — “CA’s approach”
= 10 x — “CA’s vision”

= Cloud — “pg riktigt”

= |TKO — “ny produkt i CA’s portfélj”

= Nimsoft — “IT mangement in the cloud”

= Clarity v13 — “Stor release”
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The new Normal — CA’s Varldsbild

Business demand for IT services drives priorities:
- rationalize, optimize and innovate to grow

o Business
Consurr:celrlfzatlon Demand for
: Demand for ° IT Services
: Shorter Cycle
Times
Innovate Transformative
©® toGrow Market
Opportunity
——————— >

Rationalize

New Normal o & optimize

'?e%
SS/g ot

IT Budget

TIME CGAWorld’11



Business Service Innovation
Value Roadmap
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automate
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all environments
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CA’s vision — vad vi vill mojliggora

10 X

“Make IT 10 times better on any aspect”

10 X Risk
10 X Performance
10 X Cost

10 X Speed

Don Férgusson o
CTO CA Technologies 10 X Fas’Fer
10 X Easier

10 X Agile.
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CA Technologies product & solution portfolio:

A Virtualization, Automation & Cloud Solutions

CA ApplLogic®, CA Process Automation, CA Automation Suite, CA Workload Automation,
CA Capacity Manager (Hyperformix)

Service & Portfolio Management Security Mgt. Service Assurance
Enterprise
Soluti Service Project & Portfolio * Strong Authentication CA APM (Wily)
olutions Management Management (CA Arcot) Information Mgmt
: . * Secure Identities (CA eHealth® &
: (S:A B.USITes.S ht * CA Cla'rlty ; ?PM (CA Identity Mgr) CA Spectrum®©)
ervice .nSIg * CA Agile Vision * Secur'e ACFESS Network Performance
* CA Service Desk * CA Idea Vision (CA SiteMinder®, Mgmt. (CA NetQoS)
Manager CA Access Contrf)l) Service Operations
e CA IT Asset * Secure Information Management
Manager (CA DLP—Data Loss
Prevention)
Mainframe f I:]Ilalnframe SfO'UtIOf;S
. CA Mainframe Chorus, CA Mainframe Software Manager™
Solutions ’ ger,

DB2 tools, Performance Mgmt., CA IDMS™, CA ACF2™ (security), Workload Automation
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Cloud is a delivery mechanism that moves

customers towards a service centric environment

IT CENTRIC BUSII:E;%&EEVICE
=i — ~ '
SRR o o B
incremental transformation massive improvements

1) relevant security 2) supporting cloud
and management choice with security

centric
d

solutions and management
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Our LISA™ platform "Virtualizes Everything" and optimizes

the development and testing of composite applications.

ITKO is now m

Where agility takes flight

TR vanitad

Sapvice Virlusization
(nawin its 4th qeneration)
more than 5 years ado.

Our LISA suite is the most

complete and continuous

Cloud and S04 application

te=ting salltion an the

ol

- 5 of the top 5 banks,

1 5 of the 6 leading teleos,
3 * i the Department of Defense,
4 ITlﬂjﬂ: I'Ftﬂi:i'l'i_, insn;rers,
o utilities and TIBCO'S own

duvtlipers ige LISA,
Shouldn't you?

TR Fownder & Chilel Techmlogist
RUSton Wokers wAll Dresent the session
“ITRE: Make TIBCO Agolication

Smalapmeat bifecycies Fy ©
Worrasaay, Septmpor 26 2t 31400 (Cloug Track)

B Solves the /U% avallability 1ssue

®*  Proven value with 100+ F500

Infrastructure
f customers

=  Mature 4th generation product
“virtualizes everything”
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IT Management-as-a-Service

Nimsoft & Watchmouse

\.__:..-/

<Cnimsoft

Western Apparel

Scope

+ @ Server (175)

+ @ Network (433)

+ @ Storage (160)

+ | Virtualization (249)
+ @ Application (20)

+ @ Cloud (45)

+ i@ Database (156)

Inventory

Status State

up Managed
uUp Managed
up Managed
Up Managed
up Managed
up Managed
Up Managed
up Managed
Up Managed
up Managed
Up Managed
uUp Managed
Up Managed

o WORKSPACES ~

REPORTS ~

Alarm count by Type

Edit table -

Name

serveri

serverz

serversy

Servers

Servers

Servers

servers

Servers

Servers

servers

Servers

servers

Servers

=e=

Export

IP

10.0.0.211

10.0.0.214

10.0.0.21

10.0.0.131

10.0.010

10.0.0.10

10.0.0.10

10.0.0.20

10.0.0.10

10.0.0.10

10.0.0.10

10.0.0.20

10.0.010

w

SETTINGS ~

Type

Server

Server

Server

Server

Server

Server

Server

Server

Server

Server

Server

Server

Server

Filter

05

Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows zo03 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server
Windows 2003 Server

Windows zo03 Server

: @~ Regina Lee Available
@ " Q Program Manager
o d . LogouT

LEARN ~

Contacts

(
Hendrich, Bob
M Jackie Brown
M Kalahasthi, Karthik
¥ Khetan, Saurabh
| Silverman, Amy
[® Szeto, Richard

Feeds

(" Western Apparel

Western Apparel selects
GloballTSolutions for IT Mgmt
#ITMaas

GlobalITS Thu 11 Aug

3

via TweetCaster

What do yall like better... City
Qutfitters or Western Apparel?

Thu 11 Aug 10:45

L Mentions and buzz for Western
Apparel: http://sch.mp/0GETk-
RT @Flofferblog On our way to the
big event
ThePaints Thu 1
wia Twitter

@westernapparel Love the new
m iPhone app

MattB Thu 11 Aug 8:10

via Twitker

Aug 10:43

‘ Western Apparel launches site

L redesignand mobile apps
http://bit.ly/GROty @JacksonFlynn
check the new line

Checkppont?7 Thu 1
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Clarity PPM v13

Clarity PPM

Agile Community

<-

General | Spomsor | Portfolio Dashboard | Program Dashboard | PMAlerts | Project Dashboard

Issues and Risks.

. b It
Overview: General A B L
Action ftems. £ Favorte Links
View: [Action Rems Assigned to M| ou have no ftems to displa)
Action ltem Greated By bue Status s Proxy
Welcome tothe G4 Clarty PP 130 Betal Nk Administrator 1171711 300 &M Open Notifications Persor " o Resource Management
Over
novag) A L General Departrents  Services Portfoios Release Plrring deas Resaurce Planning
8 | ec¢ orgarizer Knowedge Stors Programs Releases Inciderts Resaurces
Change Reclussts Dashboards. Projects Requiremerts Resource Finder
Discussions QP rortets Aqplcations Resaurce Reauistions 3
My Projects £3  Docunents | Tmesheets Assets Timeshest Overview
i Reports and ok GtherWork
Projecta Stage  Team Gantt Status  Documents | CCTEInS N
[ Cient Services Detamart 2 “ ] figancs
[T Setas Home Reset Home GRefresh
[ CRM Ennancemerts = 2 @ = i
Issues
[B Deta Wershouse Perfomance Tuning 2 & =
- 5 proceoss Cost Avoidance
[]|ceammzizai] a a = Projccls I Cost Reduction
[ Financial Process Audt = ) & (e R i EY — Grow the Business
S Planned Cost B nfrastructure Improvernent
I @ a0 | e e
[E Oniine Order Pertormance Inpravements = 2 & = Risks ——————
Displaying1 -7 of 7 Jisess
View a1
Hew New from Template |
Highlihted rows = Approved Flag Favorite Photo
You have o photo selecter|
Site Links
caine © Wy Portrolios 3
My Clerty Cost Variance Indicator Portfolio.
pplcations 2000000 o 2000000 3000000
sssets 2000000 s0087 184995 3500000

Business Serviees 4000000 2635893 1384007 10,000,000

Ideas

Want to vote? Login

p _ 4 _ b . Z
Post
Your Ideas For Other Ideas With the Community ‘What We'll Deliver

Vote y Discuss Y See

Popular ldeas  Recent Ideas BRI d] Comments

Al Categories

Hierarchical stories coming soon

Stories often begin as high level concepts and gradually get broken down over time. It
would be good to be able to arrange stories in at least one hierarchy.

Points 3Comments » Posted by 8 Steve Hayes to Your ideas Hov 25, 2

Chatter in CA Agile Planner coming soon

Having integrated Chatter would help the agile team collaborate on user stories and
planning issues and updates

demate )

ey 2 Comments » Fosted by . Mike Metcalf to our iess fiov 1

Customizable Grid for Virtual Wall coming soon

I'd like to be able to customize the virtual wall to be whatever grid
size 1 want instead of the default configuration. Our developers
also would like to color-code it easier.

140
Points

1 Comment » Posted by 3 TOPSProut to Your keas No

Would like to see in line editing under Consideration

Would like 1o be able to edit multiple tasks in a sprint at one time to update the status. |
love the dran and dron b that ic oot sefil when | need o nndate twenty 1acke 10

Compiance 1,400,000 1,088,400 11,600 1,200,000
T ntastructure 2500000 188,400 201,600 2500000
Orifne Custoner 3000000 2608354 B 5000000
14500,000 G115 Tow135 25300,000

EX XX L X4

claitypmy1 30/ rufaction npt overvien

Improved
Productivity

Rapid
Time-To-Value

« Simpler navigation

* Intuitive interface

» Improved configurability

» Faster usability, fewer
clicks

« On Demand operational
improvements,
efficiencies

» Low impact upgrade

» Upgrade directly from
8.1 and higher

Collaborative
Innovation

|deation

Requirements planning
Agile and traditional
planning
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Agile Enterprises: 10x your business impact

&  assemble

busimess \ technologies futures
_ service
Innovation |

assure > automate

SECURE
all environments
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Discover a service running in an existing IT environment

xisting IT Environment

World’11



Create a model of the service

Existing IT Environme

i out i .
Jboss IS net ¥ http 1 /4
mon nfs o NAS
?:Ip : in lcifs i cif s nmmnn ¥
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Add infrastructure, management and security policies

Existing IT Environment

out i

A "
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Add infrastructure, management and security policies
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Store the service definition in a catalog

N ntpy
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Deploy the service to your own data center or

a cloud service provider

data center

World’11



Deploy the service to your own data center or
a cloud service provider

MSP data center

H out i
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Connect the embedded assurance and policy tools

«4 .,
*
L] *
L] .
1} *
| .
[ .
. -
. |
. a
. | ]
L
.
*

data center

to your enterprise

Gt

Ve
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Control identities, access and information use throughout

World’11



This is a business service platform

busi“ESS service platfoﬂ'“

World’11



Start on the path with the value roadmap
to Business Service Innovation

assemble

busirtess
_ service
innovation

automate

SECURE

all environments
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Agile Enterprises: 10x your business impact

assemble

business
. service
innovation

assure automate

all environments
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10x Marks the Spot

Better Business Outcomes
Delivered Today

agility

\N_ made possible” |
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