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Agenda

09.00 Coffee and registration

09.30 Meeting Open & Welcome
Jan Willem Metzlar, President of the user group
Eric ten Harkel, Co-President of the user group

10.00 CA Gen Roadmap & future evolutions
John Carter, CA Gen Architect and Product Owner, CA Technologies

11.00 Break

11.15 IET Update
Darius Panahy

11.45 Response Update
Tim Dargavel

12.15 CA Community Update
Eric ten Harkel, Co-President of the user group

12:30 Lunch
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Content

Introduction
Best Practices - Get involved with the CA User Group

Steps for key actions
- How to join the User Group

- How to Start a conversation, ask question (online Forum)
- How to create content (Document, Conversation ...)

- How to connect with People

|deation : provide input to CA Product Management
- Submit your idea to enhance the product / Vote for an idea
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Introduction

Welcome to the Guide for the CA User Group members.

This guide is designed to help user group members in Europe get familiar with the CA
Communities new platform. It is also intended to provide some Best Practices to help

members get involved in their User Group activities & be active contributors.
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How can I get involved

with the User Group ?
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1) Join the User Group to become member

1. https://communities.ca.com/groups/ca-gen-edge

2. Login (email / password) - use your Support identification, or create an account

3. Click on “Ask to join this group”. Your request will be reviewed then Approved

- O
/ €A Browse - Places | CA Comi X '-._\
« - C N https://communities.ca.com/places?query=gen el o
. communities Why CA Products Training & Support Partners
technologies
Home News Communities Browse - Help ~ Apps - L~ 7~ Q
Following All Places @ Spaces @ Projects @ Groups i=
Group Member Filter by tag | Sort by latest activity: newest first v |
Owned Groups
Place Latest activity Followers
Recently Viewed
@ EDGE Benelux - Benelux user group for CA Gen - Private Group February 15, 2016 11:25 AM 62 a-
Recommended
61 Members
All o _ e s e
@ Finnish CA Gen User Group - private Group February 10, 2016 1:24 PV 58 Q-
57 Members
@ CA Gen EDGE - 6 sub-spaces February 10, 2016 11:50 AM 489 Q-
@ CA Gen Japan February 8, 2016 6:49 AM 2 G-
in Japanese Customer Community
@ Danish CA Gen User Group - Private Group December 15, 2015 1:53 PM 24 o~
24 Members
®
German CA GEN User Group - private Group December 15, 2015 1:27 PM 57 Q-
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https://communities.ca.com/groups/edge-nederland-allfusion-gen-gebruikersgroep

2) Share your experience & knowledge

in-Person meetings . User presentation, Roundtable discussions, ...

@A Space: CAGenEDGE | CA X

Online : Click on ‘Action’ to share a document or start a conversation (‘Discussion’) ..
I «

C' ff & httpsy//communities.ca.com/community/ca-gen-edge/overview

- O
. communities

Why CA Products Training & Support
technologies

Partners
Home

News Communities Browse ~ Help ~ Apps ~ - S Q
—Ea=
;P E—— All Places >
y Ty |
“% CA Gen EDGE

Following in 4~ 1 stream

Overview Content People Subspaces Calendar

Actions ~ About

Share
E———
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3) Be active contributor

Get involved in the user group activities (as User Group member, or Board member)
» Make suggestions, ideas, Topics for the next UG meeting, ...
» Contribute to enhance the CA solution (ldeation ...)

» Todays presentations will be posted here:

@A Group: EDGE Benelux - Be X

s m] X
€ > C A B https://communities.ca.com/groups/edge-nederland-allfusion-gen-gebruikersgroep/content Hir & =
. communities Why CA Products Training & Support Partners
technologies
Home News Communities Browse ~ Help ~ Apps ~ 3 - /v Q
T

& Configure 2 Invite Following in 4~ 1 stream ‘ Leave group

Benelux - Benelu

Overview Activity Content People Reports Calendar

Actions ~ About Manage ~

ACTIONS ~
All Content (9) B pocuments (5) B Discussions (3) I events (1) i=

B start a discussion

[ upload a file Filter by action: | None

v | CIFilter by shared content
Write a document

Filter by tag | Sort by latest activity: newest first ¥
I Create an event

I:] EDGE - Benelux CA Gen User Group meeting - 16  Abdel_Laabi @ January 15, 2016 12:03:53 PM 40 % 0 0 Lo 24 ‘ a
February 2016 ®
9 AFMFAME o © 2016 CA. ALL RIGHIS RESERVED.
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Connecting with people

1) Click on People tab and use the sorting options to filter and find relevant people
2) Click on “Follow" tab on the bottom right
and choose whether to follow that user via your inbox or connections stream.

3) Click on “Message" tab on the bottom right to send private message

& a X
@ Your Profile | CA Commur X
€« C A @ https;//communities.ca.com/people/cooleric Hhiv & =
‘ communities Why CA Products Training & Support Partners
technologies
Home News Communities Browse ~ Help ~ Apps~

Eric TenHarkel

TITLE

Director

COMPANY

COOLProfs

EMAIL
eric.ten.harkel@coolprofs.com
LAST LOGGED IN

February 15, 2016

563

POINTS = MEMBER

Overview Activity Content More ~ Actions ~

Connections

Skills and Expertise

May 2, 2010

-G
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Ideation : Submit & vote for Product Enhancement ideas

Submitting ideas Voting on and discussing Opting into product validation
for product ideas from other programs to test incremental process
enhancements community members and provide feedback that will

influence the next software iteration

ca
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Ideation : Submit ideas for product enhancements

1) Global Community : https://communities.ca.com/community/ca-gen-edge

2) Login (email / password)

3) Click on Action on the top, then Idea

- O *
€A Space: CAGenEDGE | CA X
< C' f O https;//communities.ca.com/community/ca-gen-edge/overview v & =
. communities Why CA Products Training & Support Partners
technologies
. _ »
Home News Communities Browse - Help - Apps =~ - Z- Q

Following in 4 1 stream

All Places >

CA Gen EDGE

Overview Content People Subspaces Calendar Actions ~ About Share

WELCOME TO THE CA GEN EDGE ASK THE CA GEN EDGE COMMUNITY

COMMUNITY & Discussion
)
New to the CA GEN EDGE @ Document
community?
[ Files
EGet started here Ask it bup
I3 video
EFind another CA Mainframe
community Idea
RECENT ACTIVITY
Filter «

CATEGORIES B3 Create via emai

CA Gen J r tips,
- Y Show more Feeds [ Ps,

L= P e B


https://communities.ca.com/community/ca-gen-edge

Ideation : Vote for ideas from community members

1) Click on Content tab, 2) Click onIdeas ( ) to list all the ideas

- O *
€A Space: CAGenEDGE[CA - X
€ > C f | 8 httpsy//communities.ca.com/community/ca-gen-edge/content v =
. communities Why CA Products Training & Support Partners
technologies
& N >
Home News Communities Browse - Help ~ Apps - - 7 Q

Following in + 1 stream

! (e All Places >
e |
B

3% CA Gen EDGE

Overview Content People Subspaces Calendar Actions ~ About

CATEGORIES —
Alicontent(978) [E [E & 1l > =
CA Gen
Filter by action: | None v Filter by shared content
ACTIONS Filter by tag | Sort by latest activity: newest first ¥ 12 L
B start a discussion
[ Upload a file
) Anyone has experience dealing with big julio.ezequiel.decastro February 15, 2016 8:53:22 AM 184 5 1 25 -
_— R A F deal thb ! e
B write a document encyclopedias? (50M dobj, 83M dasc)
Create an idea
Dynamic URI passing for Web services darce February 11, 2016 9:54:27 AM 156 - 0 0 2B~
I¥ Create a video Consumption 8  NEW
Refine/enhance error handling of CALL Daniel_Stratton February 11, 2016 9:53:35 AM 113 - 0 2 Q-
EXTERNAL consumption 8
£ o] =]in |+ _ . :
Allow MVS Package Bind settings to be set in covme01 February 10, 2016 11:00:46 PM 69 - 0 1 Q-
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Ideation : Vote for ideas from community members

3) Click on an idea in order to open it, then vote through the button on the top Eft_ D

*
/ @ Support multiple monitor: X
&« - C # https://communities.ca.com/ideas/235716184 By ‘ =
m communities Why CA Products Training & Support Partners
technologies
Home News Communities Browse ~ Help ~ Apps~ L 7 Q
All Places » CA Gen EDGE > Ideas
“~ Follow
? Support multiple monitors in the toolset & Share
Created on Oct 3 14 7:50 PM by John Carter €@ - Last Modified: Jan 8, 2016 9:04 PM H Bookmark (0]
You have voted up.
ACTIONS
We would like Gen to support multiple monitor configurations. With more and more developers using laptops with external monitors as well this is [ Edit idea
becoming a common configuration and therefore support for this is a requirement going forward. We have experienced problems with multiple 5] Move idea
monitors when trying to use the PAD search facility so we would therefore like to see these addressed.
A Report abuse
Categories: CA Gen Tags (edit): monitor, toolset, dual §
g gs (edit) View as PDF
4 Comments [ £ [ ]=]in |+ )
Add a comment
VOTE HISTORY

. Rafa Cola Nov 2, 2014 11:06 PM
o

-~

Douglas.Seaver ~

Adding to this idea on improving to just dual-monitor configuration, the improvement could be to any number of multiple monitors.
THORSTEN FIEDLER

L]
-
L]
-
a '

Actions - rSLike (2)  C3Reply
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Ideation : Benefits

Enables transparency and turns enhancement requests into conversations
Places context around the priority and value of an idea

Maximizes the input of our customers into our development process
Provides a timely decision for customers’ ideas

Keeps customers informed of decision and status changes

Builds trust with our customers that we are building products based on open,

transparent and collaborative process ca
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Thank you
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