Enhancement Request: Create Cost Plans from Roles (CLRT-57201)
Summary of Enhancement:  Allow Labor Costs and hours of assigned Roles to be included in Cost Plans created using the New from Resource Plan function.
Problem to solve/automate: When creating Cost Plans, it is common for Resource Requirements to be staffed with Roles while awaiting the identification of the appropriate named resources. When creating a Cost Plan using the New from Resource Plan function, the tool only includes costs and hours of named resources.  Any Unfilled Requirements (i.e. staffed with Roles) are not included, causing the Cost Plans to be incomplete
Use case:  User creates new Cost Plan using the New from Resource Plan function and it includes all cost and hours of the current project plan, whether associated with a named resource or Unfilled Requirement (Role).
How you think the product works: Any hours assigned to a Role/Unfilled Requirement leads to a warning about the resource not having a charge code and those hours and associated costs are not included in the generated Cost Plan.
How would you like the product to work: All costs and hours of the current project plan, whether associated with a named resource or Unfilled Requirement(role) will successfully come into the generated Cost Plan.
What is the business impact to your implementation:  We would like to standardize our business practice to have Cost Plans created from Assignment at certain phase gates.  However, we cannot do so since the resulting cost plan will be incomplete if the plan still has Unfilled Requirements (roles) assigned to tasks.
What do you believe this enhancement adds to the market value of the product: We believe this is missing functionality.

Received 8/26/2010:

Dear Robert:

Your case 19627295-1 has been opened as Enhancement Request CLRT-57201.

The CA Clarity Support Enhancement request policy is to review enhancements on a regular basis for inclusion into future releases of our products.

If you feel this enhancement request is of great importance to you, please contact your Clarity account representative to discuss.

Our Product Management Team will go on working this request using the newly created case number 19627295-2, at this time we are closing your case 19627295-1.

Regards,
Juan Segovia
CA Clarity Support


Thank you,
CA Support

