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Abstract

* Those rascally rabbits in CA Information Engineering are at it again! What's up doc(ops), you
ask? DocOps is changing, and changing fast. Why? Because you asked for it! Join Casie
Oxford, Manager of Info Engineering in Plano, Pam Sarantos, Senior Information Engineer,
and John Baker, Media Developer to talk about what's new, what's coming, and to share your

feedback and ideas for making your documentation help you.

*  Pam will talk about the current DocOps platform. Casie will talk about DocOps futures, and
gather your feedback on the platform, the product doc, and your pet subject areas for
improvements. John will talk about CA’s overall moves toward including more rich media in its
documentation, the new Media Development Team within Info Engineering, demo some new

videos, and he’ll poll you for future topics.
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Agenda

* DocOps Navigation
* What’'s Coming?
* Video: Did you know...?

* Questions
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Information Engineering
Content Strategy

Deliver accurate, useful information in a

o
timely and relevant manner to improve the
e customer experience.
=
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What’s New?

DocOps Features

Intuitive Searching
Find information & answers quickly

Feedback and Collaboration
Rate or comment on any topic & create a community of users who can share best practices

Anywhere Browser Access
Findable on Google or internet searches

Rapid Response
Faster for CA to respond to documentation issues

One Stop Shop
New media, videos, education, blogs, announcements

Exportable Content
PDF and e-pub files

Mobile Device Friendly
Android and Apple
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CAIDMS -19.0

Documentation

wered by

JocOps

DocOps Search Tips

CA IDMS Guides to DocOps Mapi

- Release Notes

Enhancements Since the Base
Version 19.0 Software Release

- Product Information

wstalling

- Administrating

~ Reporting
Messages Search

- Additional Resources
Reference

Documentation Legal Notice

[BFDF < EPUB K Versions~ @ Language =
= Contents | # Home

DocOps Search Tips

Last update December 11, 2017

This article answers common CA Technologies DocOps search questions

Note: DocOps is powered by Atlassian Confluence. For detailed information about the Confluence search engine and advanced search
tips, see the Atlassian Documentation.

do I search in DocOps?

do I refine my search?

can 1 not find what I am looking for?
+ DocOps is nat organized by guide names. How do T know where to find content that was in a Bookshelf guide?
+ Can I search on exact phrases?

+ Can I search on exact function nam

+ Can I search for content with special characters?

How do I search in DocOps?

You can search for topics and messages.

Searching for Topics
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DocOps Search Tips

CA IDMS Guides to DocOps
Mapping

- Release Notes

the Base
Release

Enhancements Sinc
Version 19.0 Softwat

Product Information

Installing

- Administrating
- Reporting
Messages Search
- Additional Resources
Reference

Documentation Legal Notice
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= Contents | ¢ Home

CA IDMS Guides to DocOps Mapping

Last update January 16, 2018

The content from all of the CA IDMS guides has been imported to the DocOps platform and re-arranged according ta product roles and
search optimization. The following table is a mapping between the previous CA IDMS guides and the location of the content on DocOps.
You can also download a PDF of the content from the new DocOps location, but we recommend using DocOps live to ensure you are seeing
the latest content.

IDMS Guide Name New DocOps Location Downloadable P
ADS Application Design ~ ADS Application Design Reference  Download PDF
Guide (in reference library)

ADS DSECT Reference ADS DSECT Reference (in reference  Download PDF
Guide library)

ADS Reference Guide ADS Reference (in reference library)  Download PDF
ADS User Guide Using CA ADS Download PDF
ADS Alive User Guide CA ADS Alive Download PDF

ADS Batch User Guide CA ADS Batch Dewnload PDF

ADS Trace User Guide CA ADS Trace Dewnload PDF

ASF User Guide

ASF Dewnload PDF
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CAIDMS - 19.0

tation powered by DocOps

DocOps Search Tips

CA IDMS Guides to DocOps
Mapping

Release Notes

Enhancements Since the Base
Version 19.0 Software Release

- Product Information
Installing

~ Installation Best Practices

- Configuration Best Practices

_ Installation and Maintenance fo
2/0S

Install and Maintain 2/VM
~ Install and Maintain z/VSE
Installing IOMS Server
- Using

~ Administrating

REpOTOTY

Messages Search

& EPUB P Versions v @ Language

= Contents | & Home

Installing

Last update February 29, 2016

The section introduces the CA Technologies mainframe management strategy and features, and describes the best practices for installing
and configuring your product.

The intended audience of this section is systems programmers and administrators who install, maintain, deploy, and configure your
product.

Active and Heartbeat Event Management through CA OPS/MVS EMA

CA Technologies mainframe products can automatically communicate both active status events and heartbeat events to CA OPS/MVS in a
consistent manner. The enabling technology for this feature is through a generic event API call that CA OPS/MVS provides to the other

products so that they can communicate events to CA OPS/MVS
Two versions of this API call are provided to support this initiative:

« An active status event API call that allows other products to generate events for the CA OPS/MVS EMA System State Manager (SSM)

component when they are starting, up, stopping, or down.

* A heartbeat API call that allows other CA Technologies products to communicate a normal, warning, or problem overall health status

and reasoning to CA OPS/MVS EMA on a regular interval

After a CA Technologies product begins generating heart beat events for CA OPS/MVS, CA OPS/MVS can also react to the lack of a heart
beat event from another CA Technologies product address space, treating this s an indication that there is either 2 potential problem with
the CA Technologies product address space, or there is a larger system-level problem

For more information, see the following topics:
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Documentation powered by DocOps.

DocOps Search Tips

CA IDMS Guides to DocOps
Mapping

Release Notes

New Features and
Enhancements.

Upgrade Considerations

oA S Intermet Service
Retrieval

Portfolio Simplification for CA
IDMS

Incremental Release Matrix
Release Comparison

Enhancements Since the Base
Version 19 ftware Release

~ Product Information

~ Installing

- Using

- Administrating

~ Reporting
Messages Search

~ Additional Resources

Beferanca

[BPDF < EPUB ¥ Versions * @ Language =
= Contents | fyHome | Release Notes

Release Comparison

Last update April 10, 2018

The following table compares the key features in active releases for CA 1DMS,

Key Features Version  Release  Version  Version 17.0
19.0 18.5 18.0
The #PMTASDS Performance Monitor record is enhanced to report on batch erus job  yes* no no no

statistics including job identifier, job name, accounting information, and task
start/end date and times.

The #PMS30DS Performance Monitor SMF Type 30 record is enhanced to report task  yes* no na no
statistics by IPV4 and IPVE IP addresses.

211P Exploitation: yes o o no

CA IDMS introduces zIIP suspension. When a database procedure, system mode SQL
procedure, or system mode user exit is loaded from an unautharized library, 2ITP is
suspended instead of permanently stopped. 211P suspension allaws you to restart zIIP
processing while the CV remains running.

Web Services APl yes no na no
SQL Virtual Foreign Keys ves no na no
Specify valus expressions with the INSERT statement ves no na no
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CAIDMS - 19.0

Jocumentation powered by DocOp

DocOps Search Tips

CA 1DMS Guides to DocOps
Mapping

Product Informatior

Installing
Installation Best Practices

Use Electronic Software

Delivery

Check for Platform
Requirements

Use the Appropriate Type of
Configuratior

Use Naming Conventions

Upgrade All Dictionaries and

Configuration Best Practices

Installation and Maintenance for
0S

Install and Maintain z/VM

) POF EPUB P Versions v @ Language

& Contents | & Home

Installation Best Practices

Last update Nov

mber 30, 2015

This section is not inte

ded to describe all installation considerations for CA IC

Its purpose is to complement and not replace the CA
1DMS product documentation set. SSM Is a bullt-in feature of CA OPS/MVS that uses an internal relational data framework to proactively
monitor and manage

splications, subsystems, JES initiators, and other 2/0S re

es including your CA

Wrame products. SSM compares the current state of online systems, hardware devices, and the other resources with

desired state,

nd then automatically makes the necessary corrections when a resource is not in its desired

ate., This provides proactive

ctive state management of critical resources, As previously noted, SSM is particularly interested in re

Ing active status events

consistently from all CA Technologies products when they are starting,

pping, or down, Without th

), § \sistent type of events, SSM

must maintain separate rules in CA OPS/MVS for each product unique

ssages that are assoclated with starting and stopping
For more information, see the following topics

« Use Electronic Software Delivery

« Check for Platform Requirements

 Keep Current on ¢

« Use the Appropriate Type of Configuratior
* Use Naming Conventions

« Upgrade All Dictionanies and Systems

Was this helpful?  © Yos @ No
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FY19 Roadmap

* What are the priorities for Information Engineering?
— Modernize Documentation Delivery Platform (Drupal)
— Support What Customers Want
* More Release Comparison
* Release Overview Videos
* Improvements to Install & Upgrade information
* Improvements from NPS Feedback
* More Best Practices?
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technologies
DocOps 2.0
Documentation powered by DocOps @ Languages ~
i | ff Home / Customize Your Account English
German
Cantéal — v e
Quick Links + Dive In and Get Started
Role-Based Help Dive In and Get Started

Customer Login - Customize Your Account
Blog Change Project Scoping See the links below for helpful information and frequently asked que
Share Ideas Set Up Your Notifications Agile chalk talks: Video advice from professional Agile coac
System Status Customize Your Dashboard « Lean and Agile practices

Create Custom Pages
Support 9 « Writing good user stories

Use and Customize Views

Crets v Custonyis Felds « Working in the iteration or sprint

Filter and Customize Your View « Release planning

TaskState Updates Parent CA Agile Central videos: Brief demonstrations of CA Agile Ce

Schedule State

14
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Release Comparisons

G hosxn Souow  Edxoteoblmneg SevkesSwpor  Patmes  Compo

Services & Support

CA Cross-Enterprise
Application Performance Q
Management

As hybrid IT environments get more
complex, the managing of mainframe -
subsystems becomes more essential.

Community

Fir

Services Support
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Rich Media

SOLUTION:
« Deliver short, easy to follow videos

CA YouTubeVideo Analytics

« FY18: Created 50 videos and
integrated 50 more
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[ ] NEXT STEPS:

« Analyze customer video access
using new Rich Media Analytics
Dashboard

« Refine rich media strategy
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More About Video

* Did you know...?
* Media Development Team

* Questions

m Copyright © 2018 CA. Al rights reserve

d.

Videos? Where!?

* Two YouTube channels:
— CA Technologies
— CA eduCAte

* DocOps (especially 2.0)

* Communities
— Links to YouTube and DocOps
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= E3YouTube

CA Technologie|

SIGN IN

ca technologies

ca technologies commercial

ca technologies spray gun

ca technologies pressure pot

ca technologies air assisted airless sprayer
ca technologies ppm

ca technologies ad

| ca technologies bitcoin

ca technologies agile central

ca technologies modern software factory

JOHN OLIVER

Eagles vs. Patriots Mic'd Up
"You Want Philly Philly?” |

John Oliver Warns Meghan
Markle What She's Getting

Hair Stylists React to Trump’s
Hair Flapping in the Wind

Everything Wrong With Bright
In 15 Minutes Or Less

2018 Winter Olympics on NBC
NBC Sport

LEARN MORE

Close ad

Deadpool, Meet Cable
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About 1,170,000 results = FILTER
CA Technologies S{'j
Qe
. CA Technologies trans
technologies ppontinities hihe
Latest from CA Technologies
i CA Continuous Delivery & Agile Summit. - Interview 1
CA log 7 views + Streamed 45 minutes ago
New
CA Continuous Delivery & Agile Summit. - Interview 1
A Technologies @ 4 views * Streame ago
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ca educate Q

3 YouTube

ca educate
About 1,170,000 results
ca educate youtube

CA Technologies @
a 3,141 subscribers + 1,947
c . CA Technologies o

technologies opportu the

Latest from CA Technologies

Interview 1

tinuous Delivery & Agile Summit.
s @ 7 vie Streamed 45 v g

W

CA Continuous Delivery & Agile Summit. - Interview 1

[=

SIGN IN

= FILTER

SUBSCRIBE 13K

CA gies @ 4 view ed il ag:
New
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3 YouTube ca educate Q t SIGNIN
About 265,000 results = FILTER
Educate
o e
o CA T ) a
technologier
Quick Tour of CA Application Test 10
cA
CA Application Perform.
(AFM) Team Center Der
CAAPM 10
A ke
)
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HOME

Access & Secure

n

3 YouTube ca educate

DevTest Solutions

10N ABOUT

SIGN IN

CA Live API Creator CICS Virtualization and

Application Insight Features ~ _ Testing with CA Service

‘-------’
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£ YouTube ca educate
sechnologier
13 PLAYLISTS 12 y Q Data >
CA OPS/MVS® 12.3 CA OPS/MVS® Best CA XCOM Data Transport CA View & CA Deliver
Practices 2
CA SYSVIEW Performance CA Workload Automation CA Report Facility CA MIM Resource Sharing CA Workload Automation
Management B
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Media Development Team

* Multi-part mission:
— Training Info Engineers to create quality video content
— Developing video content ourselves
— Assisting other groups in CA to raise their game

* Members come from a variety of backgrounds...

— Instructional design, training delivery, video production, film and
television production, video game artistry, television visual effects,
commercial and narrative voice-over, tech writing, professional
presenting, microbiology, telecom, and others.

— Over 124 years in combined content delivery experience!
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Questions & Answers
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Please Complete a Session Evaluation Form

=
The number for this session is G05 —
After completing your session =L
evaluation form, place it in the E——— —
envelope at the front of the room =1
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