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Abstract

• Those rascally rabbits in CA Information Engineering are at it again! What’s up doc(ops), you 

ask? DocOps is changing, and changing fast. Why? Because you asked for it! Join Casie

Oxford, Manager of Info Engineering in Plano, Pam Sarantos, Senior Information Engineer, 

and John Baker, Media Developer to talk about what’s new, what’s coming, and to share your 

feedback and ideas for making your documentation help you.

• Pam will talk about the current DocOps platform. Casie will talk about DocOps futures, and 

gather your feedback on the platform, the product doc, and your pet subject areas for 

improvements.  John will talk about CA’s overall moves toward including more rich media in its 

documentation, the new Media Development Team within Info Engineering, demo some new 

videos, and he’ll poll you for future topics.
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Agenda

• DocOps Navigation

• What’s Coming?

• Video: Did you know…?

• Questions
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Information Engineering
Content Strategy

Deliver accurate, useful information in a 

timely and relevant manner to improve the 

customer experience.
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What’s New?
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DocOps Features

• Intuitive Searching

Find information & answers quickly

• Feedback and Collaboration

Rate or comment on any topic & create a community of users who can share best practices

• Anywhere Browser Access

Findable on Google or internet searches

• Rapid Response

Faster for CA to respond to documentation issues

• One Stop Shop

New media, videos, education, blogs, announcements

• Exportable Content

PDF and e-pub files

• Mobile Device Friendly

Android and Apple
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What’s Coming?
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FY19 Roadmap

• What are the priorities for Information Engineering? 

– Modernize Documentation Delivery Platform (Drupal)

– Support What Customers Want

• More Release Comparison

• Release Overview Videos

• Improvements to Install & Upgrade information

• Improvements from NPS Feedback 

• More Best Practices?
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DocOps 2.0 
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Release Comparisons
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Rich Media

 NEXT STEPS:

• Analyze customer video access 

using new Rich Media Analytics 

Dashboard

• Refine rich media strategy

SOLUTION:

• Deliver short, easy to follow videos

• FY18: Created 50 videos and 

integrated 50 more

More About Video
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More About Video

• Did you know…?

• Media Development Team

• Questions
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Videos? Where!?

• Two YouTube channels:

– CA Technologies

– CA eduCAte

• DocOps (especially 2.0)

• Communities

– Links to YouTube and DocOps
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Media Development Team

• Multi-part mission:

– Training Info Engineers to create quality video content

– Developing video content ourselves

– Assisting other groups in CA to raise their game

• Members come from a variety of backgrounds…

– Instructional design, training delivery, video production, film and 
television production, video game artistry, television visual effects, 
commercial and narrative voice-over, tech writing, professional 
presenting, microbiology, telecom, and others.

– Over 124 years in combined content delivery experience!
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Questions & Answers
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Please Complete a Session Evaluation Form

• The number for this session is G05

• After completing your session 

evaluation form, place it in the 

envelope at the front of the room


