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A Winning Combination
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• Policy based

• Scheduled

• Black out periods

• Applied to single endpoint 
or groups

• Data posted into CMDB

• Immediately connected

• Find vulnerabilities now

• No additional setup

• Secure communications (SSL)

• Enhances ITMS capabilities

• Data posted into CMDB
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Endpoint Compliance and Quarantine

• Quarantine policies targeting specific 
CVE IDs

• Automated compliance scan

• Device(s) moved to/from quarantine based on 
compliance status

• Integrated with Symantec Endpoint Protection

• Only compliant devices allowed to connect

• Supports MS OS and 3rd party application updates

• Locks endpoint off all Network resources except 
remediation
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Automated Vulnerability Remediation
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Configure Compliance 
Scan Rules

Import Scan Results2

Scan Data Imported

Automatic Remediation
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Maximize user flexibility and agility
• Browser agnostic, no plugins required

• Access from any device, including Mac OS

• Obeys scoped resource permissions, users 
can only see what they have access to

Modern UI Workspaces
Optimized user experience
• Brand new additional UI experience with step by step 

flows for common frontline admin tasks

• Users only see what they need for their role

• Reduced number of screens and clicks has reduced 
task completion time by over 70%

Easy to learn and use
• Minimal if any training needed

• Designed to eliminate user mistakes

• Simple and fast searching in most screens
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• New Web based console
• Scalable for entire admin staff

• Accessible from any browser

• Uses security permissions in existing console

• Significantly reduce clicks to finish

• Simple quick tasks for common actions
• Automated flows which guide the user 

• Easy for user to find the job they need

• Modern styling for intuitive response

• Built in Wizards
• Step by step guide to creating common jobs

• Helps new admins quickly learn how to create jobs

• Jobs can be deployed using web console and edited 
in the existing console

GSS Web Console
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Includes support for 
PSFx and Express 
updates

Heterogenous (Mac 
and Windows

Inside and outside 
perimeter

3rd Party Applications

Flexible compliance 
reporting

Notification
Server

Versatile Patch Management

User 1 User 2

User 3 User 4
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SMP Internet 
Gateway

INTERNET

Remote Endpoints and 
Locations



Copyright © 2018 Symantec Corporation SYMANTEC CONFIDENTIAL- DISCLOSED UNDER NDA

O365O365
O365

O365

Endpoint needs new Office365 patch/update

Sends request to peers to check availability

no endpoints have current update, it is downloaded 
and installed from server

Endpoint 1 notifies others of proactively of update availability

Endpoint 2 requests Office365 patch/update 
at a later date

Peer-to-Peer Optimization for Office 365 Updates

O365
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Endpoint 2 gets package from Endpoint 1 directly
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ITMS 8.5 Early Adopters

Yashim Greene
Endpoint Engineer

McKesson Specialty Health –
The US Oncology Network

Michael Magyar
Server Engineer

Janney Montgomery Scott LLC

Jesse Kozikowski
Infrastructure Architect

Aspirus

Marc Yee
Sr. IT Service Manager

Symantec
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Learn More…

IT Management Suite 8.5

• Webinar

• Videos and Slides from Technical Workshop

• Data Sheet

• Release Notes

• Documentation

• Free Trial

go.symantec.com/manage

Ghost Solution Suite 3.3

• Webinar

• Videos and Slides from Technical Workshop

• Data Sheet

• Release Notes

• Documentation

• Free Trial

ghost.com 
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https://www.symantec.com/about/webcasts?commid=331834&mkt_tok=70138000001FdkJAAS
https://www.symantec.com/connect/articles/october-2018-endpoint-management-technical-workshop-slides-and-videos
https://www.symantec.com/content/dam/symantec/docs/data-sheets/client-management-suite-en.pdf
https://support.symantec.com/en_US/article.DOC11102.html
https://support.symantec.com/en_US/article.DOC11076.html
https://trial.symantec.com/lp?pid=9-en-us&q=2r.3r.5r.6.7r.9r&cid=70150000000b7DvAAI&inid=us_symc_it-management-suite_pdp_to_leadgen_trialware_PID-9_it-management-suite
http://go.symantec.com/manage
https://www.symantec.com/about/webcasts?commid=331834&mkt_tok=70138000001FdkJAAS
https://www.symantec.com/connect/articles/october-2018-endpoint-management-technical-workshop-slides-and-videos
https://www.symantec.com/content/dam/symantec/docs/data-sheets/ghost-solutions-suite-en.pdf
https://support.symantec.com/en_US/article.DOC11191.html
https://support.symantec.com/en_US/article.DOC8558.html
https://trial.symantec.com/lp?pid=6-EN-US&cid=7015000000050e7AAA&q=2r.3r.5r.6.7r.9r&inid=us_symc_ghost-solutions-suite_pdp_to_leadgen_trialware_PID-6_ghost-solutions-suite
http://www.ghost.com/
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