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Overview

Spectrum 10.1.1 release enables integration with JasperSoft reporting server
Supports 6 Out Of the Box Jasper reports
Supports Availability Domain (for ad-hoc reporting)

Support limited only to Jaspersoft deployment on Windows platform




Spectrum Reports Help Answer the Following Questions:

= What are the devices with the most overall alarms?

= What are the most frequently occurring alarmtypes?

= What are the devices with the most overall alarms ?

= What are the devices with the most overall alarms in a group?
= What are the frequently occurring alarm types on a device?

m hat are the most common alarms?




Benefits of Jaspersoft vs BOXI

= Simpler Installation and Configuration
= Smaller Footprint
= Easy to Schedule Reports

= Flexible Scheduling Options

— recurrence
— output options
ification options



Spectrum Reports

CA Spectrum 10.1.1 improved reporting by implementing JasperReports Server

= |ntegrated, intuitive, web-based reporting solution
— Alarms

— Asset, Availability, Response Time, Change Management Reports will be implemented in
upcoming Spectrum releases

= Automated and Advanced Grouping Analysis
User-definable groups

intain & Use




List of Available Reports

Reports/All
e Alarm Activity By User

* Top N Most Common Alarms-All
e Top-N Devices and Modules with Most Alarms —All

Reports/Group
e Top-N Devices and Models with the Most Alarms-Group

e Top-N Most Common Alarms-Group

dividual




Integration with JasperSoft

= New Integration page for JasperSoft integration in Administration Page

= Link to launch Jasper Console

m Spectrum® OneClick

[ wehQem | Cient Details [ cientiog |
| About | Debugging | Report Manager

Report Manager Admin Tools

Jasper Integration
Business Objects Inteqration P 9

Muli SRM Integration
Thic page allows you to configure and activate the integration with Jaspar Server. Prior to configuring the integration, you must install and configure a Jasper sarver to integrate
with SPECTRUM. Please refer ta SPECTRUM documentation before proceeding.

Busness Oblects Administraton (CMC)

Jasper Integration
Jasper Server Parameters

Recover Landscape Specify the parameters used to communicate with the Jasper server
Manage Backups

g_.: E:: :::::: ::, :::; Jasper Server Hosmame  |srko01-w2kBvm?2.ca.com

Duge Cditor - Search by Timespan
Preferances

SPECTRUM Status

lasper Tomcat Port |BOBO
Jasper Admin User |superuser
Jasper Admin Password |(sesssses

®! Enabled
Jasper Integration

Digatded

Redeploy
Redeploy the reports to repalr the existing report or to update to a newer version.
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Sample Spectrum Alarm Report

Displays a list of managed
devices and models with
the most overall alarms

A sub report provides
details for each of the
alarms for a selected device
or model

Top-N Devices and Models with the Most Alarms: All

SI EC I R U M Identifies the managed devices and models with the greatest number of alams

Report Period: Friday, January 1, 2016 12:00:00 AM to Tuesday, March 22, 2016 7:49:41 AM

Number of Elements in Report: 10

Total Alarms During Report Period: 172

o
&
=

ofe: Chart will always display a maximum of 10 items

Top-N Devices and Models with the Most Alarms: All

Name

Type

Percentage of
Total

Frequency

Stack
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CisclPMRoutApp

18.60%

<1/ Day
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Sample Alarm Activity by User Report

Alarm Activity by User: All
Count of alarm activities performed by each user

Report Period: Friday, May 6, 2016 12:00:00 AM to Saturday, May 7, 2016 12:00:00 AM

User Name No. No. No. Assigned  No. Assigned No. Ticketed Totgl_
Cleared Acknowledged By To Acti

)

Administrator 0 0

administrator 0

Administrator

administrator

Administrator

administrator

Administrator

administrator

Administrator

Albert

Moto

spectrum

SPECTRUM SOFTWARE

SRM

UlIM/operatort

Totals
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Sample Top-N Most Common Alarms Report

SPECTRUM Top-N Most Common Alarms: All
ldentifes the most frequently occurming aiamm fypes

Report Period: Friday, May 6, 2016 12:00:00 AM to Saturday, May 7, 2016 12:0
Number of Alarm Types in Report 10

Total Alarms During Report Period: 3860

Alarm Name Frequency

USERS CONMNECTED TQ ACCESS POINT
EXCEEDED CRITICAL THRESHOLD
DUPLICATE MAC WITH DIFFERENT IP
DETECTED

MANAGEMENT AGENT LOST 2. 469 / Day

1169 [ Day

672 [ Day

HIGH MEMORY UTILIZATION 7 357 [ Day

HIGH CPU UTILIZATION 203/ Day

USERS CONNECTED 10 ACCESS POINT
EXCEEDED MINCR THRESHOLD
ACCESS POINTS CONNECTED TO WLC > 105 1 Day
CONTROLLER EXCEEDED CRITICAL

THRESHOLD

133/ Day
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Sample Top-N Devices and Models with the Most Alarms Repo

Top-N Devices and Models with the Most Alarms: All
S P EC I R U M ldentifes managed devices and models with the greatesi number of alamms

Report Period- Friday, May 6, 2016 12:00:00 AM to Saturday, May 7, 2016 12:00:00 AM
Number of Elements in Report: 10
Total Alatms During Report Period: 32660

Note: Chart will always aispiay 8 maximum of 10 items

Top-N Devices and Models with the Most Alarms: All

Name Type No of Alarms _?sg“me of Frequency

Stack ExirDevice 455 12.43% 455 | Day

WwLcz2 Rir_Cisco 21 5.74% 210/ Day

ap-bin030-03-01T AironetlO5 6 3.44% 126 { Day

ap-fim030-02-01 AironetlOS 1 3.26% 119/ Day

Ca

© 2016 CA. ALL RIGHTS RESERVED technologies




Sample Adhoc Reporting

# Llbrary Views Manager Creates

Domain: SpectrumDo... Ad Hoc View_DevX
© H. E. H ¥ | |Sample Data ¥

Columns  StartTime ®  EndTime = OutageType =

Groups | ModelClass x
] EndTime
|| OutageDurationHHMM...

[FE| ModelName

OugeType G- Click to add a title

StartTime EndTime OutageType

[
| OutageTypelD
lid]

Notes
o Application

Apri3, 2016 Apri3, 2016 Initial
#| DeviceOutzge Apr13, 2016 Apr13,2016 Initial
Apri3, 2016 Apri3, 2016 Initial
Apr13, 2016 Apri3,2016 Initial
Apr13,2016 Apri3,2016 Initial
Apr13, 2016 Apri3,2016 Initial
Apr13,2016 Apri3,2016 Initial
Apr13, 2016 Apri3,2016 Initial
Apri3, 2016 Apri3,2016 Initial
Apr13, 2016 Apri3,2016 Initial
Apri3, 2016 Apri3,2016 Initial
Apri3, 2016 Apri3,2016 Initial
Apri3, 2016 Apri3,2016 Initial
Apri3, 2016 Apri3,2016 Initial
Apr13,2016 Apri3,2016 Initial

+1| AdditionalModellnform.
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Upcoming Reports & Value

= Who are the most common vendors? What's the infrastructure's availability?
= What assets are deployed in the IT infrastructure?

= What firmware versions exist in the network?

= What's changed in the infrastructure?

= What outages occurred in the past?

= Where are the unused ports?

the least available managed assets?




Demo




What's New in 10.27

= Qut of box reports for Alarms, Asset, Availability, Events and SLA

= Adhoc reports for Asset, Events, Alarm and Alarm Activity

= Linux OS Support for JasperSoft

= Single Sign on
= Automated install

= | DAP integration

© 2016 CA. ALL RIGHTS RESERVED

Report Title Category
Current Assets: All
Current Ports Det: All
Current Ports Summary: All
Current Assets:
Current Ports Det
Current Ports Summary: Group
Current Asset Deta elected Devices
Current Ports Detail: Selected Devices
Current Ports Summary: Selected Devices
) Availability by Class and vendor: All Devices
OQutage Log: All Devices
12 Top-N Least Available: All Devices
13 Availability: Group
14 Outage Log: Group
15 Top-N Least Available: Group
16 Availa elected Devices
17 Availability: Selected Models
18 Alarm Log:All Alarm
19 Alarm Log:Group Alarm
20 Alarm Log:Selected Devices and Models Alarm
21 Top N Most common Alarms:Selected Devices and Models Alarm
22 Top-N Devices and Models with the Most Events: All Event
23 Top-N Most Common Events: All Event
24 Top-N Devices and Models with the Most Events: Group Event
25 Top-N Most Common Events: Group Event

elected Device or Model Event

SLA

0N AW N

[=Rt=3

omer SLA Summary
29 Service Availability by Service Customer
30 Service Health by Service Customer
31 Service Summary by Service Customer
32 SLA Detail by Customer
33 SLA Inventory by SLA Customer
34 SLA Status Current and Recent by Customer
35 SLA Summary by Customer

All
All
All
Group
Group
Group

Group
Group
Group

Service
Service
Service
Service
Service
Service
Service
Service

Sub-category

and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)
and SLA (Customer)

technologies







