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Ensuring Successful Course Access

24 – 72 Hours

Customer 
Care

Web-based training is 
provided at no cost to 
customers on active 

maintenance.

Prerequisites
New Users

After Registration
New Users or
Three + months since last 
login

Support Profile 
Contains Site ID
Request My Site ID

Enterprise Access
Enterprise Access Self-

Service BOT
Knowledge Document

https://support.broadcom.com/contact-support.html
https://knowledge.broadcom.com/external/article/142873/obtaining-a-broadcom-support-site-id.html
https://portal.broadcom.com/web/customers/chatbot
https://knowledge.broadcom.com/external/article?articleId=142873&_ga=2.57016938.1120690945.1587394289-956151379.1562168618#mcetoc_1f0hvo21930d
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Access the Training

1. Log in to 
www.broadcom.com

2. Click on Mainframe Software. 

3. Click on Learning@Broadcom.

Video

User 
Guide

http://www.broadcom.com/
https://www.youtube.com/watch?v=Tszo7u-NeAo
https://broadcom.ent.box.com/file/467760451738?s=ctmwwwqwt3lxbltraase0wh5n1stoppz
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Education
Join Us on Social Media

• Discussions with Broadcom employees
• Information about new products & courses
• Upcoming Technical Conferences
• Go to LinkedIn

• Go to Twitter

• Connect, Learn, and Share
• Interact virtually through webcasts, message 

boards, blogs, and chat sessions
• Go to Communities

• View short videos on the latest product topics
• Go to YouTube

Broadcom Company group on 
LinkedIn: 

Education on the eduCAte channel: CA Technologies Education Twitter feed:

Communities:

https://www.linkedin.com/company/broadcom/
https://twitter.com/Broadcom
https://community.broadcom.com/home
https://www.youtube.com/channel/UC6L0DBYWqAkmwfawTUMaR3g
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