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It’s all about You(X)
From an IT oriented solution to the best business user experience in the market!

ca Identity portal

Bridging the gap between IT and LOB
Consumerized, Intuitive and easy to use
Shopping cart experience

Business dictionary / entitlement catalog
Real-time context-based advice tools

Complete multi-language support
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One Stop Shop for all Identity Services
Everything the business user needs in one place

User Life Cycle Identity Management
And Provisioning

Identity Governance Access Certification

Multi Factor Advanced Authentication

CA Single Sign On
@ Privileged Access Governance
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ldentity Analytics
Empowering the business to achieve operational excellence with real-time analytics

Operational Excellence Console for Managers

e Centralized dashboard providing a unique view of all identity lifecycle
processes

e Allow managers to analyze processes and drill down into potential

problems and remediate them

* Improves efficiency and productivity of the enterprise
e SLA statistics give project sponsors business justification for project ROI |

Context Based Recommendations

e Recommendations and suggestions are calculated and displayed

in real-time during access requests

» Suggestions are context-based, i.e. Based on users’ attributes,

current access and requested access
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The most comprehensive mobile application in the market

< Access
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Perform access requests Request approval Password management
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Simplified & Fast Deployment with Virtual Appliance
Full deployment of CA Identity Suite reduced from Days to Minutes!

Capabilities

Drag & Drop Services to desired machines

No installer. No scripts. No training.

@ Services 2 Machines (1)

Pre-integrated, high availability environment in a couple of clicks

Pre-defined recommendations for production deployments
 Up and running in minutes!

Benefits

 Lower License Costs: CA provided OS, application server, directory

: : e o
* Lower Services Costs: No installer and simplified patches/upgrades
M
* Lower DevOps Costs: Built-in centralized monitoring and Logging S
y — = 7’/{ N \ — X
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CA Identity Suite
wehmo e WITtual Appliance

Please select the configuration type you wish to deploy

This Wizard will help you get started and set up a running environment in minutes. Lets get started

Production

Sandbox / Custom Non Production

Demo

]

For production and pre-
production (Staging)
environments

For lower customer
environments like QA or
Development envircnments

To quickly develop and
prototype Identity
Management solutions and

For demonstrating the
Identity Suite features and

capabilities
LISe cases

Deployment Type Selection




CA Identity Suite
wem e Virtual Appliance © Help
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Rapid Time to Value with Deployment Xpress
Reduce use case configuration time from weeks to clicks!

Capabilities

* Deploy a business process in a few clicks

* Easy navigation via a marketplace experience

Deployment Xpress Market

* Proven best practice identity lifecycle processes | —= =
* Workflows, policies, forms and all the rest... already configured .
for you! r< i IR i NI |- 8
Benefits - =
* From weeks to a few clicks! @ vt B © conscrom

* Dramatically improve Time-To-Value by reducing deployment time
e Use best practice use cases

* Improved supportability
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Activation

Notify User

Generate
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Activate
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Use Case Variations

15

Managers

No
Scheduler

Check End
Date

Check
Activation

Complex
Form

Basic Form

Contractor
Risk 100

Customer
Risk 200

Email
Username

Notify User

Email
Password

Manager
Approval

No
Approval

Legal
Approval
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Use Case Variations

Create Contractor by Manager

Terminate Contractor on End Date

Customer Self-Registration

16
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Terminate
Contractor
on End Date

CA Identity Suite
ca DeploymentXpress

Business Process Access Flows Workflows

User Type Action
Contractor (9) Change Manager (1)
Customer (4)
Employee (3) Create (7)
All (3) Extend (2)

Password Management (3)

Terminate (2)
ound 19 Use-Cases

Terminate Contractor on End Date
ID TerminateContractoronEndDate

Assigns a contractor a new manager by a contractors
administrator.

User Type: Contractor | Action: Change Manager,Modify |
Activation: Portal | Initiator. Contractor Administration

More Details Deploy

Create Contractor From Feed
1D CreateContractorFromFeed
Allows the creation of contractors from feed.

User Type: Contractg
Initiator: Contractor

Customer
Self-Registration

Activation
Portal (14)
Modify (7) Feed (3)

scheduled {2)

Initiator

Contractor Administration (6)
Manager (3)

Customer Liaison (1)

Human Resources (3)

self (5

Help Desk (1)

0 Create Contractor by Contractor Admin

1D CreateContractorbyContractorAdmin

Create Contractor by Contractor Admin, and enable the
account on start date.

User Type: Contractor | Action: Create | Activation: Portal |
Initiator. Contractor Administration

More Details Deploy

Customer Self-Registration

ID CustomerSelfRegistration

Allows for a Customer Liaison to create a customer's
record from CA Identity Portal. Once in place, the Identity...

User Type: Customer | Action: Create | Activation: Portal |
Initiator: Customer Liaison

More Details Deploy

Customer Self Modification
1D CustomerSelfModification

Admin Ul

Search Market Q

o Create Contractor by Manager

1D CreateContractorByManager

Allows for a manager to create contractors from CA
Identity Portal. Once in place, CA Identity Portal can be...

e
Muw,

User Type: Contractor | Action: Create | Activation: Portal |
Initiator: Manager

More Details Deploy

Create Employee by HR
1D CreateEmployeeByHA

Allows for an HR person to create a new employee from CA
Identity Portal. After the creation, the HR person will...

Create Contractor
by Manager




c CA Identity Suite
DeploymentXpress
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Business Process Access Flows

User Type Action Notification Activation Initiator

Customer (2) Self Service (2 Manager Only (9) Interactive (11) Customer (2

Employee (4) Modify (6) Dual (4) Feed (2) External Manager (1)

Contractor (8)

Terminate (4) User Only (1) Automatic (1) Manager (5)

Scheduled Task (2)

External User (1) Create (4)
Employee (1)

Contractor Admin (1)

Found 14 templates i =

o Customer Self Modification Terminate Employee by External Manager Reset User Password by Helpdesk

ID J47334 ID L24824 ID L24919

Allows for a customer self-modification from CA Identity Allows for external managers to terminate their employees’ Allows for a user to request a password reset. the reset is
Portal. Once in place, CA Identity Portal can be used by... accounts. performed by the helpdesk team. At the end of the proce...

User Type: Employee | Action: Modify | Notification: User
Only | Activation: Interactive | Initiator. Manager

_ R e 9 9 Q 9 9 Browse the use cases marketplace
Cus.’don

Extend Contractor by Manager

™ AAECNTE



C CA Identity Suite
DeploymentXpress
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Business Process Access Flows

User Type: Contractor &3 Action: Create £

Notification Activation Initiator

Manager Only (3 Feed (1 Scheduled Task (1)

Interactive (2 Manager (1)

Contractor Admin (1)

Found 3 templates N =

Create Contractor from Feed Create Contractor by Manager Create Contractor by Contractor Admin
ID J47254 ID F36521 ID K42051

Allows for a creation of contractors from feed. A scheduled Allows for a manager to create contractors from CA Allows for a contractor admin to create contractors from
check will run on a daily basis for all of the users who are... Identity Portal. Once in place, CA Identity Portal can be... CA Identity Portal. Once in place, the CA Identity Portal c...

User Type: Contractor | Action: Create | Notification:
Manager Only | Activation: Interactive | Initiator: Contract...

Filter results and select a use case

User Type: Contractor | Action: Create | Notification:



Use-Case Deployment X

L‘\u’-\} Details Content [\ ¥ Finish

You're ready to deploy!

Your use-case ("Contractor Onboarding’) is ready to be deployed

You can still change any decision you made so far by jumping to the
relevant step and modify the data to meet your needs

When you're ready, click "Deploy” to start the deployment process

Previous

Deploy in a few clicks!
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Hila Gvir

Product Management
® Hila.Gvir@ca.com
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Disclaimer

Certain information in this presentation may outline CA’s general product direction. This presentation shall not serve to (i) affect the rights
and/or obligations of CA or its licensees under any existing or future license agreement or services agreement relating to any CA software
product; or (ii) amend any product documentation or specifications for any CA software product. This presentation is based on current
information and resource allocations as of February 2017 and is subject to change or withdrawal by CA at any time without notice. The
development, release and timing of any features or functionality described in this presentation remain at CA’s sole discretion.

Notwithstanding anything in this presentation to the contrary, upon the general availability of any future CA product release referenced in
this presentation, CA may make such release available to new licensees in the form of a regularly scheduled major product release. Such
release may be made available to licensees of the product who are active subscribers to CA maintenance and support, on a when and if-
available basis. The information in this presentation is not deemed to be incorporated into any contract.

Copyright © 2017 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their
respective companies.

THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or completeness of
the information. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS” WITHOUT WARRANTY OF ANY
KIND, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NONINFRINGEMENT. In no event will CA be liable for any loss or damage, direct or indirect, in connection with this presentation,
including, without limitation, lost profits, lost investment, business interruption, goodwill, or lost data, even if CA is expressly advised in
advance of the possibility of such damages.
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